Winchester City Council – Housing Improvement Workshops
Session Notes and Service Improvement Suggestions
Group: Tenancy
Date: 16th September 2026
Location: Winnall, (Winnall Primary School)


	Activity
	Discussion Summary/ Notes

	Check-in
	The session began with a warm welcome, introductions and a one-word check-in. Responses around tenancy rules and conditions included Respect, Understanding, Rights, Responsibility, Interpretation and Agreement.

	Service Update
	The group was introduced to the review of Winchester City Council’s Tenancy Conditions. The session was designed to explore what tenants need the conditions to tell them, what can make them difficult to understand or use, and how they could be clearer, fairer and more accessible.

	Deep-dive Topic:
Reviewing Our Tenancy Conditions

Main Activity:
Clearer, fairer and easier to use
	What tenants need from the Tenancy Conditions
• Clear information about what tenants can and cannot do, tenancy types, rights, landlord services and what is expected from tenants.
• Introductory information before sign-up so key information can be understood and clarified from the beginning.
• Clearer information about property boundaries.
What can make the information difficult to use
• Tenants described the information as too wordy and said it needs simplifying.
• Different communication and accessibility needs were discussed, including dementia and dyslexia.
• Important tenancy information should not rely solely on technology; pictures, visual aids and photo guidance could improve understanding.
Making information easier to find
• Cross-reference the Tenancy Conditions with the Tenant Handbook.
• Provide clearer information about animals/pets and different tenancy types.
• Simplify and clarify information and processes for tenants who need to raise a concern.

	Service Improvement Suggestions
	• Simplify the Tenancy Conditions and use clearer, less wordy language so they are easier for tenants with different communication and accessibility needs to understand.
• Use pictures, visual aids and/or photo guidance alongside written tenancy information where this would improve understanding and accessibility.
• Cross-reference the Tenancy Conditions with the Tenant Handbook so tenants can easily find related information and guidance.
• Provide clear introductory tenancy information before sign-up covering key rights, responsibilities, expectations, what tenants can/cannot do and what they can expect from the Council.
• Simplify and clarify information/processes for tenants who need to raise a concern.
• Make information about property boundaries clearer.
• Make information about animals/pets clearer.
• Explain different tenancy types more clearly, including what they mean for tenants and their rights.

	Topic for Next Session
	Tenants chose a full review of the Tenancy Handbook as the next Tenancy deep-dive topic.




