Summary of Approach TSM Survey 2025-2026
Winchester City Council
Overview
The survey was conducted by ARP Research between 24 September and 7 November 2025.  
Responses
Overall, 740 tenants took part in the survey, which represented a response rate of 35% of those households selected in the sample (error margin +/- 3.3). This comfortably exceeded the stipulated TSM target error margin of +/- 4.0%. 
There were 537 postal completions (73%) and 203 online completions (27%).
Sampling
A computer-generated randomly selected one third census of general needs households were invited to take part in the survey (1,508), alongside a full census of sheltered/extra care (483) and temporary housing (107).
Fieldwork
Colour paper self-completion questionnaires were distributed to the selected sample, followed by a reminder approximately three weeks later for all those that had not yet replied. After the first week, online survey invitations/reminders were also sent to non-respondents on a weekly basis to the sample via email and SMS where suitable contacts were available, for a total of two emails and two text messages. 
This methodology was chosen to be consistent with the most recent TSM and STAR surveys conducted by the Council. This mixed-method self-completion approach offers good value for money whilst helping to maximise returns and ensure responses from a range of different age groups.
The survey was incentivised with a free prize draw of 3x £25 shopping vouchers.
Population
The population for the survey was all 5,114 Winchester City Council LCRA households on September 2025. None were removed from the sample frame.
The survey used paper and online methods to ensure accessibility from a wide range of tenants. The online survey was available in alternative languages via Google translate. Large print questionnaires were sent to 44 households where this was their communication preference (48% response). In addition, 49 members of the sample were identified as having other communication needs and their response was monitored to ensure that it was proportional, with assistance from housing officers where required. 17 of these individuals took part in the survey, which was on par with the 35% response rate overall.
Representativeness
The survey sample include a randomly selected third of general needs households, with an over sample of sheltered/extra care and temporary housing (both being a census). The final survey data was weighted by interlaced age group, property size and stock type to ensure that the survey was representative of the tenant population as a whole. The characteristics by which representativeness was determined were: 
	 Stock
	Population 
	Unweighted survey
	Weighted survey

	General needs (social rent)
	80.6
	59.5
	79.4

	General needs (affordable)
	3.9
	2.3
	4.4

	Over 60s
	4.0
	5.0
	4.7

	Sheltered
	7.5
	26.2
	6.5

	Extra Care
	1.9
	5.0
	2.9

	Temporary
	2.1
	2.0
	2.1



	District
	Population 
	Unweighted survey
	Weighted survey

	City Other
	15.4
	25.0
	15.5

	City Stanmore
	19.2
	14.7
	19.4

	City Weeke
	7.5
	6.2
	5.9

	City Winnall & Highcliffe
	15.1
	8.6
	13.8

	Rural North
	15.3
	15.1
	18.1

	Rural South
	27.6
	30.3
	27.3



	Property type
	Population 
	Unweighted survey
	Weighted survey

	Bungalow
	16.2
	20.7
	17.7

	Flat/Maisonette
	39.6
	51.8
	41.4

	House
	44.2
	27.6
	40.9



	Property size
	Population 
	Unweighted survey
	Weighted survey

	Bedsit
	1.1
	1.2
	1.3

	One bed
	34.1
	49.3
	32.1

	Two bed
	33.3
	28.8
	34.9

	Three bed
	29.9
	20.0
	30.1

	Four+ bed
	1.6
	0.7
	1.7



	Age group
	Population 
	Unweighted survey
	Weighted survey

	18 - 24 years
	1.3
	0.4
	1.1

	25 - 29 years
	3.4
	0.8
	2.9

	30 - 34 years
	5.4
	1.9
	5.0

	35 - 39 years
	7.3
	3.4
	6.9

	40 - 44 years
	8.0
	3.8
	8.0

	45 - 49 years
	8.5
	3.9
	7.9

	50 - 54 years
	8.7
	5.0
	8.8

	55 - 59 years
	8.8
	7.3
	9.0

	60 - 64 years
	10.2
	10.0
	10.4

	65 - 69 years
	10.6
	11.2
	11.3

	70 - 74 years
	8.9
	14.1
	8.2

	75 - 79 years
	7.7
	12.6
	8.7

	80 - 84 years
	5.2
	10.3
	5.4

	85 - 89 years
	3.5
	6.6
	3.8

	90+ years
	2.1
	3.8
	2.7



	Ethnic background 
	Population 
	Unweighted survey
	Weighted survey

	White British
	80.4
	85.7
	84.5

	BAME
	9.1
	8.6
	11.4

	Prefer not to say
	0.3
	3.0
	4.1



