
  

 

 
 

 

Please ensure that you write your 7 digit tenancy reference number shown on your plastic payment card 
in the box marked Tenancy Reference Number, and the address of your house in the space provided. 
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Name:     _____________________________________________ 

 

_____________________________________________ 
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Direct Debiting.... 

 

Direct Debit is the cheapest and most efficient payment method for you and us, and provided you have 

a bank account you can pay this way; some building societies also operate the scheme. Once the 

Instruction is completed it is given to your bank or building society, who will ensure that the appropriate 

amount is transferred from your account to ours when it is due. 

You will be notified in advance of the payments and their due dates, and you will always be able to query 

a payment should you feel it is wrong, or stop it altogether. You can cancel the arrangement at any time 

and you can obtain a refund if ever an error is made on your account. 

The Main Benefits of Direct Debiting 

 No worries about remembering to pay at the right time 

 No need to write out and post cheques 

 No queuing at cash offices or your bank 

 Possible reduction in bank charges 

 Your bank or building society does all the work and you stay in control 

 No need to make another agreement later 
 Time saving 

WHAT YOU HAVE TO DO  

Simply complete and sign the instruction overleaf and return it to Housing Services. 

 


