Winche_ste_r
) City Council

FOI REF: 16943

RESPONSE SENT:  22/04/2026

Request
Please could you confirm the following?

- Who do you currently use as your card or banking provider to facilitate fund
disbursement use cases?

- When is the contract due to end?

- When are you next planning to tender?

- Would you be open to scheduling an introductory call with Soldo to understand
our solution in more detail?

- Would you be open to trialing the Soldo solution?

Response

1. Who do you currently use as your card or banking provider to facilitate fund
disbursement use cases? Royal Bank of Scotland t/a Natwest Bank PLC

2. When is the contract dueto end? 37 March 2029 subject to all optional extensions
being utilised

3. When are you next planning to tender? The expectation is that this would be within
12 months of the contract expiry date.

4. Would you be open to scheduling an introductory call with Soldo to understand our
solution in more detail? As a consequence of Local Government reorganisation,
Winchester City Council will cease as an entity on 31 March 2028 before the
existing contract ends and therefore any consideration of alternative solutions will
be a matter for the new entity.

5. Would you be open to trialing the Soldo solution? As a consequence of Local
Government reorganisation, Winchester City Council will cease as an entity on 31
March 2028 before the existing contract ends and therefore any consideration of
alternative solutions will be a matter for the new entity.
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