Winchester

City Council

FOI REF: 16435

RESPONSE SENT: 08/12/2025

Request

Please can you supply the following information.

1. How many Warrants were issued to Enforcement Agents in 2024/2025 for Road Traffic
Contraventions (including CAZ, Parking, Moving Traffic, off-street car parks etc)

2. Which Enforcement Agents do you currently use for debt recovery

3. Areyou currently under a contract or SLA and when does this expire (inclusive of any extension
periods)

4. What average % gross collection rate is achieved across the contract (ie Total collection/total debt
passed to agents)

If you carry out debt recovery for other local authorities please can you provide a collective figure and
state which authorities are included. If another Local Authority manages debt recovery on your behalf
please state which authority.

Response
1. 542 parking Penalty Charge Notices
2. Marston Recovery and Dukes Bailiffs Limited
3. Yes — 30 June 2030
4. 45.07% for period 2024/25

i} hNop
L LS

www.winchester.gov.uk
City Offices, Colebrook Street, Winchester, Hampshire SO23 9LJ T 01962 840 222 E customerservice@winchester.gov.uk




www.winchester.gov.uk
City Offices, Colebrook Street, Winchester, Hampshire SO23 9LJ T 01962 840 222 E customerservice@winchester.gov.uk



