Winche_ster
ﬁgﬁ) City Council

FOI REF: 16104

RESPONSE SENT:  15/10/2025

Request

We are conducting some research into council tax debt collection, as it impacts our clients significantly, and as such | am making a Freedom of
Information Request, under the Freedom of Information Act 2000.

In more detail, | ask that you please provide by email copies of the standard template letters or digital communications your council issues to residents
in relation to Council Tax arrears, specifically:

1. The initial reminder notice issued as part of the arrears or recovery process, as per requirements under Regulation 23 of The Council Tax
(Administration and Enforcement) Regulations 1992.

2. The second reminder notice, issued in the event that a resident has rectified one missed instalment but gone on to miss a second instalment
over a given annual period.

3. The final notice issued once the resident has lost the right to pay by instalments and prior to any further enforcement action, as per
requirements under Regulation 33 of The Council Tax (Administration and Enforcement) Regulations 1992.

4. Any additional reminder notices or discretionary communications issued to residents with Council Tax arrears, including between the first
reminder notice and final notice being issued (prior to a court summons).

For each, please include: * The full wording of the standard template * Any headers, footers, or formatting used in the letter or digital communications «
The typical method of delivery (e.g. post, email) « Any differences in the templates based on resident circumstances (e.g. prior arrears, benefits status,
vulnerability)

In addition, please can you inform us of: 1. The total number of households against which you started imprisonment committal proceedings relating to
unpaid council tax, for each year from 2020.
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Response

1. See below.
2. See below.
3. See below.
4. N/A

1 & 2 are served by email and post. 3 is served by post only. There are no changes in the letter depending on
circumstances.

We have not commenced any committal cases since 2020.
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1st Reminder

Zig.j;,, Winchester

City Council

COUNCIL TAX REMINDER NOTICE
ADDRESS OF PROPERTY

AMOUNT DUE | ACCOUNT HUMEER DATE

According to the Council's records your payments are not up fo date and the amount due is stated
above. If you have paid before receiving this ketter then please contact the Locsl Taxes Section to check
your payment has been raceived.

We understand that this may be an oversight but if you have not paid then please do =o within the next
T days. If your payment is not recaived then the full balance to the end of the financial year will become
paysble in a further 7 days. If this heppens 2 summons will be issued which will add £80.00 costs to
your szcount This will ensble the Council to obtsin a lisbilty order from the Magistrates Court and take
further recovery action against you jn grder, to collect the outstanding debt This could include making
=n attschment oo your eamings or passing your case to enforcement agents for collection.
If a lizbility order is obtained further costs of £50.00 will be added fo your account.

Flease note that if you make this payment but fail to make any future payments on time you will only
be sant one further reminder, The balance for the remainder of the year will then be payabla in full.

We would much prefer to sgree & payment arrangement with you which tskes your current
circumstances into sccount and provides you with the opportunity to determine how to pay your Council
Tax. rather than take any further action. To discuss s payment arrangement, contact the Eswvenues'
Section on 01952 843 283,

Help is available......

If you are unemployed, claiming bensfits or on a low income, then our Benefits & Welfare team can
help you to claim Council Tax Reduction. This would help you to pay your Council Tax. For further
information, or to make a claim, please visit www winchester.gov.uk/benefits or phone 01882 348
538.

To find out more sbout Housing Benefit. or whether you need to claim Universal Credit from Tha
Department for Work & Pansions, then please visit www gov uk'housing-benefif.

If you need help to claim Universal Credit or would fike independent advice on money, paying bills or

employment, then please visit Citizens Advice Winchester at www citizenssdvicewinchester.org uk
orcall 01962 848003

Please Refer To The Notes Over The Page m /‘M ,LK/\
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HOW TO PAY

By direct dehit- from your bank account on the relevant day of each month. If you wish to pay by this
method and your sccount does not indicate you are already doing sa please contact the Revenues
section on 01062 E48 288 to setf up direct debit over the phone, plesse have your bank details
available when you call. We are now paperkess. In the meanfime plesse arrange paymant of the total
amount due shown on the front of this letter.

By Mobile Phone App: Downlozd the free "Your Winchester" mobile phone app to your Blackberry,
Android or Apple smart phone and choose "On line payments™  Youw can also use this app to advise of
8 change of address or report & problem - 24 hours a doay.

By Electronic Payment using the internet: visit the Council's website and make a payment using
your debit card: waw winchester.gov.uk

By Touch-Tone Telephone payment: disl 01982 848 512 and make a payment with your debit card
using the keypad on your telephone. This number is available 24 hours 8 day. We do not accept
paymeant by credit card.

By Telephone Payment: if you are unable to use the Touch-Tone Telephone sysiem then please csll
the Revenues section on 01862 B48 288 who can process your payment by debit card. You must
know how much you would fike to pay and have your Council Tax reference with you to use this facility.

By post: Send your chegues to WINCHESTER CITY COUNCIL, COLEBROOK STREET.
WINCHESTER, HAMTS, 5023 2LJ. Please make it payable fo "Winchester City Council” and write
your Council Tax account number on the back. We do nof normally send recsipts for payments by
chague, but if you weould like = rensipt please send gJi of this letter and = stamped self addressed
envelope with your payment.

Debit Card: Payments by Switch/Delta’Scle can be made by telephone.

COUNCIL TAX REDUCTION
If you want to apply for Council Tax Reduction or have a guestion sbout the amount of reduction you
pet plesse contact us:
= by phoning 01982 248 530
= by emsiling Denaftz@winchastargovyk
= by visiting our website www winchester gov uki/benefits

CHANGE OF PAYER
If you are no longer responsible for paying Council Tax for your home oc everyene moves out of the
properly you are paying for, please tell us immedistely

APPEALS AGAINST BANDING
If you dizagree with the handing of your please contact the Listing Officer. The address is
Walustion Office Agency, 2nd Floor, Overline House, Central Station, Elechynden Terrace,
Southampton, 3015 1GW (phone 03000 501 501). You must continue to pay Council Tax while the
Listing Officer is fooking into your sppesl. Paying the amaunt you are appesling agsinst will not
damage your appeal in any way. If your appesl is sucnessfil we will give back sny money you have
overpaid over the amount you should have besn charged.

ENGQUIRIES
If you hava any guestions sbout this letter please contact ws:
= by phoning 01962 848 288 and acking for the Revenues section
= by e-mailing counciltax@winchester.gov.uk

CITIZENS ADVICE
If you are having financial difficulties paying your Council Tax or any of your other hills then you can
receive independent debt advice from the Cifizens Advice (tel. 0B08 278 72861) or othar local
licensed debt counseling charity.




2"d Reminder

HOW TO PAY
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EEE'-E" Wlnchester By direct dehit-_ from your bank account on the relevant day of each month. If you wish to pay by this

\& Gity C i method and your account does not indicate you are aslready doing so plesse contact the Revenues

Ity Lounal section on 01882 848 288 to set up direct debit over the phone, please have your bank detsils
available when you call. We are now paperless. In the meaotime please arrange payment of the total
COUNCIL TAX SECOND REMINDER NOTICE el decsticw:doihe Sk of-this:leter
By Mobile Phone App: Download the free "Your Winchester" mobile phone app to your Blackberry,
ADDRESS OF PROPERTY Android or Apple smart phone and choose "Cin line payments". “ou can also use this spp to advise of
a change of address or report & problem - 24 hours a day.

By Electronic Payment using the internet: visit the Council's website and make a payment using
your debit card: www. winchester.gov.uk

By Touch-Tone Telephone payment: dizal 01962 348 512 and make s nsymant with your debit card
using the keypad on your telephone. This number iz avsilsble 24 hours a day. We do not accapt
payment by credit card

By Telephone Payment: if you are unable to use the Touch-Tane Telephone system then plesse call
AMOUNT DUE | ACCOUNT HUMBER DATE the Revenuss section on 01862 S48 258 who can process your payment by debit card. You must
know how much you would fike to pay and have your Council Tax reference with you to use this facility.

By post: Send your cheques to WINCHESTER CITY COUNCIL, COLEERQOOK STREET,

According to the Council's records your payments sre not up to date and tha amount due is stated VANCHESTER, HAMNTS..S023 €1 ), Flesse maka it payable o Winchester, Gity Counci' and write

G il T it be the back. We d L3 1 o ipts fou ts o
above. I you have paid before receiving this leter then please contact the Local Taxes Section to check Eﬁzrq:;u:ﬂ if :;fmﬂﬁﬁ:géé plzsss:sendeﬁjfg?:hilnllengrq;::g 5@?;2:5&% o
your payment has been received. envelope with your payment

We understand that this may be an oversight but if you have not paid then plesse do so within the next 7 Dehit Card- Eayments: by SwitchDelialSolo.canbie mede by telephons

days. If your payment is not eceived themn the full balance to the end of the financial year will become

payable in & further 7 days. If this happens a summaons will be issued which will add £80.00 costs to COUNCIL TAX REDUCTION
your account.  This will enable the Council to obiain a lebility order from the Magisirates Court and fake If you want to apply for Council Tax Reduction or have 8 question about the amount of reduction you
further recovery action against you jp grder tg collect the outstanding debt. This could include making an get please contact us:

= by phoning 01882 548 530
= by emailing i

attachment on your eamings or henefits_or passing your case to enforcement agents for coflection. Ifa
LanaiteDwinchastargovuk
= by visiting our website www winchester gov ukibenefits

liability order is obtsined further costs of £50.00 will be added to your account.

If you maks s payment but fail to make any future peyments on time you will not be sent any further CHANGE OF PAYER

reminders and you will lose your right to pay by instalments. If you are no longer responsiole for paying Council Tax for your home or everyone moves out of the
property you are paying for, please tell us immediately.

Wife would much prefer to sgree a payment arrangement with you which takes your current

circumstances info sccount and provides you with the opportunity to determine how to pay your Council

Taw, rather than take any further action. To discuss a payment arrangement, contact the

APPEALS AGAINST BANDING
If you dizagree with the handing of your propsrhy please contact the Listing Officer. The address is
“Walustion Office Agency, 2nd Floor, Dwarline House, Central Ststion, Blechynden Terrace,

Section on 01862 848 288, Southampton, SO15 1GW (phane 03000501 501). You must continue to pay Council Tax while the
Listing Officer is looking into your appesal. Paying the amaunt you are sppealing against will not
Help is available....... damage your sppesl in any way_ If your appeal is successful we will give back any money you have

overpaid over the amount you should have been charged.
If you are unemployed, claiming benefits or on & low income, then our Benefits & Welfare team can

help you to claim Council Tax Reduction. This would help you to pay your Councl Tax. For further ENQUIRIES

information, or to make a claim, please visit www. winchaster. gov.uk/benefits or phone 01962 248 530 If you hﬁ"‘? any questions about this @ please contact us: )

Ta find out more sbout Housing Benefit, or whether you need to clsim Universal Credit from The * by phoning 01962 848 288 and asking for the Revenues section

Department for Work & Pensions, then please visit www gov. ui'housing-benefit, = by e-mailing counciltax@winchester.gov.uk

If you need help fo claim Universal Credit or would like independent advice on money, paying bills or CITIZENS ADVICE

employment, then please visit Citizens Advice Winchester st www citizensadvicewinchester.ong.uk If you are having finsncial difficulties paying vour Council Tax or any of your other hills then you can
or call 01862 843 003, receive independent debt sdvice from the Citizens Advice {tel. 0308 278 T841) or other incal

licen=ed debf counselling charity.
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Final Notice

City Council

] Wmc:}'lester
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COUNCIL TAX FINAL NOTICE

ADDRESS OF PROPERTY

AMOUNT DUE | ACCOUNT HUMBER DATE

According to the Council’s records your Council Tex payments were nof up to date on

As you have not paid in accordance with the Reminder Mofice issued to you, you have now
lost the right to pay by instalments.  You must now paye £ to avoid legsl procesdings
being taken against you through the Magistrates Court. This will be done without further notfice
fo wou. Costs forthe izsue of s summons will be £80.00. If a liability order is granted further
costs of £60.00 will be added to your owtstanding amount

Detail= of how to pay your Council Tax sre on the back of this nofice. If you are having
difficulty paying or ypu. have sny guesfions sbout this nofice, plesse contact the Rewenues
Section immedistely on 01862 8428 288 Alternatively, for independent debt adwvice you can
contact Citizens Advice on the number shown on the back of this notice or another local
licensed debt counselling charify.

Help is available.......

If you are unemployed, claiming benefits or on a low income, then cur Benefits & Welfare team
can help you to claim Council Tax Reduction. This would help you to pay your Councif Tax. For
further information, or to make s claim, pleasa visit www winchester gov. ukvbensfits or phone
01062 848 530,

To find out more sbout Housing Benefit, or whether you need to claim Universal Credit from The
Department for Work & Pensions. then please visit waww gov ukhousing-bensfit

If you need help o claim Universal Credit or would fike independent advice on maney, paying bills
ar employment, then please visit Citizens Advice Winchester at
www citizensedvicewinchester org.uk or call 01852 B42 003,

Please Refer Ino The Motes Over The Page
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HOW TO PAY

By direct dehit-  from your bank sccount on the relevant day of each month. If you wish to pay by this
methad and your account does not indicate you are already doing so please contact the Revenues
section on 01852 848 288 to st up direct debit over the phone, please have your bank detsils
gvailable when you call We sre now peperess. In the mesntime plesse arrenge paymeant of the total
amcunt due shown an the front of this letter.

By Mobile Phone App: Download the free "™our Winchester" mobile phone spp to your Blackberry,
Android er Apple smart phone and choose "On line payments™, You cam also use this app to advise of
a change of address or report & problem - 24 hours a day.

By Electronic Payment using the internet: visit the Council's website snd make a payment using
your debit card: waww.winchester.gov.uk

By Touch-Tone Telephone payment: disl 01982 248 512 and make apayment with your debit card
using the keypad on your telephone. This number is svsilable 24 hours 8 day. We do not accept
payment by credit card.

By Telephone Payment: if you are unable to use the Touch-Tone Telephone system then plesse call
the Revenuss section on 01062 248 JREE who can process your payment by debit card You must
know how much you would like to pay end have your Council Tax reference with you to use this facility.

By post: Send your cheques to WINCHESTER CITY COUMNCIL, COLEBROOK STREET,
WINCHEETER, HANTS, 5023 OLJ. Please make it payable to "Winchester City Council' and writa
your Council Tax sccount number on the back. We do not normally send receipts for payments by
cheque, but if you would like 2 receipt please send gl of this letter and 2 stamped self addressed
envelope with your payment.

Debit Card: Paymeants by Switch/Delta/Sclo can be made by telephone.

COUNCIL TAX REDUCTION
If you want to spply for Council Tax Reduction or have a guestion sbout the amount of reduction you
g.n;l pease contact us:
« by phoning 01982 248 538
- by emailing panaitzi@winchastargov,uk
= by visiting our website www winchesier gov.ukibanefits

CHANGE OF PAYER
If you are ne longer responsible for paying Council Tax for your home or everyens moves out of the
property you sre paying for, please tell us immediately.

APPEALS AGAINST BANDING
If you disagree with the banding of your property please contact the Listing Cfficer. The address is
Valustion Office Agency, 2nd Floor, Overline House, Central Station, Blechynden Terrace,
Southampton, S015 1GW (phone 03000 501 501} You must continue to pay Council Ta:x while the
Listing Officer is looking into your appeal. Paying the amaunt you are appesling against will not
damage your appeal in any way. If your appeal is successful we will give back any money you have
owverpsid ower the amount you should heve been charged.

ENQUIRIES
If you have any guestions about this lstter plesse contact us:
= by phoning 01952 E48 228 and asking for the Revenuss section
» by e-mailing councilisx@winchester gov uk

CITIZENS ADVICE
If you are having financial difficulties paying your Council Tax or any of your other bills then you can
receive independent debt advice from the Citizens Advice (tel. 0208 278 7861) or othsr local
licensed debt counselling charity.







