Winche_ster
) City Council

FOI REF: 15774

RESPONSE SENT: 23/07/25

Request

| am writing to you under the Freedom of Information Act 2000 to request the
following information:

. The name of the software provider currently used by your council for asset
management (including but not limited to property, infrastructure, or fleet assets).

. The name and job title of the person responsible for overseeing or
managing this asset management software internally.

If possible, please also include contact details for this person or department.

Response

1. a) ManageEngine Asset Explorer
b) Orchard — Keystone
c) Uniform - Idox

2. a) & ¢) IT Service Lead - ITServiceDesk@winchester.gov.uk

b) Property Services — propertyservices@winchester.gov.uk

3. 01962 842525/ 01264 368989
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