| Winchester
H )

I City Council
FOI REF: 15786

RESPONSE SENT: 10/07/2025

Request

| am writing under the Freedom of Information Act 2000 to request the following
information regarding Penalty Charge Notices (PCNs) issued by Civil Enforcement
Officers (CEQOs) in your borough:

e Over the past two years (from June 2023 to June 2025), how many PCNs
have been issued by CEOs where the observation time recorded was zero
minutes (i.e. where the start and end of observation are recorded as the
same time)?

Please break this data down by contravention code and by month/year, if
available.

If available, please provide a copy of the council’s policy or internal guidance
regarding observation periods, particularly for contravention code 11 - “Parked
without payment of the parking charge”.

Please provide the information in electronic format. If any part of this request is
unclear or likely to exceed the cost limit, | would be grateful if you could advise on
how best to refine it.

Response
The requested information is provided within the below table.

With regards to contravention code 11 this is an on-street contravention code and
Winchester City Council have not had responsibility for on-street enforcement
since the 30 September 2023. No PCNs have been issued by us for that particular
contravention code.
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Contravention Codes
On-
Street Off-Street (Car Parks)

Months | 01 02 |71 73 78 81 82 83 85 86 87 91 | Totals
Jun-23 | 6 1 0O 0O 0 0 21 0 0 2 1 0 31
Ju-23f 0 0|l 0O O O O 3 0 O 2 0 0 32
Aug-23 | O 1 0O 0O O O 25 0 O 4 0 O 30
Sep23| 0 O] O O O O 31 0 o0 0 0 © 31
Oct-23] 0 0] O O O o0 31 0 0 6 1 0 38
Nov-23( 0 O O O O 1 41 0 0 3 3 0 438
Dec-23| 0 O 1 0O 0 O 25 0 O 2 3 0 31
Jan24 | 0 O 1 0O 0 2 32 0 0 13 0 o0 438
Feb-24| 0 0| O O O O 48 0 O 7 1 0 56
Mar-24 0 0 0 0 0 0 33 0 1 8 4 0 46
Apr24| 0 O] O O O O 27 O 1 0 1 0 29
May-24| 0 Of O O O O 5 0 O 1 1 0 58
Jun-24 0 0 0 0 0 0 49 0 0 0 0 0 49
Jul-24 0 0 1 0 0 0 15 0 1 4 1 0 22
Aug-24 0 0 0 0 0 0 38 0 0 2 2 0 42
Sep24| 0 O 1 0o 1 0 54 0 O 3 0 0 59
Oct-24 0 0 0 0 0 1 47 0 0 9 4 0 61
Nov-24 0 0 0 8 0 2 66 2 0 10 0 0 83
Dec24 | 0 O 1 1 0o 1 40 2 O 3 2 0 50
Jan-25 0 0 0 0 0 1 47 2 0 4 2 0 56
Feb-25| 0 0 1 0O 0 0 44 4 1 8 2 0 57
Mar-25 0 0 1 0 0 1 52 2 1 6 4 1 68
Apr-25| 0 0| O 1 0O 0 7 3 0 4 1 0 84
May-25| 0 O0Of 0O O O O 21 0 O 4 0 © 25
Jun-25 0 0 1 1 0 0 23 0 0 o) 1 0 31
Totals 6 2 8 6 1 9 968 15 5 110 34 1 1165

City Offices, Colebrook Street, Winchester, Hampshire SO23 9LJ

www.winchester.gov.uk
T 01962 840 222 E customerservice@winchester.gov.uk



