
Survey Summary
Tenant Satisfaction Survey 2024/25

What our tenants told us 

76%
are satisfied overall with 
the service we provide 

THE HOME
said their 
home is 73%

well maintained

76%
said that we provide 
a home which is safe 

REPAIRS
said they were 
satisfied with76%

the repairs service they 
have received

72% were 
satisfied with

the time it took for the 
repairs to be completed

NEIGHBOURHOOD
said we make
a positive 60%

contribution to tenants’
local neighbourhood

55% are satisfied 
with our approach

to handling anti-social 
behaviour (ASB) 

COMMUNICATION
said we listen 
to their views61%

and act upon them

71% said we 
keep them

informed and we are easy 
to deal with

NOTES: 915 tenants took part in the survey, which represented a response rate of 45% of those households selected in the sample (error 
margin +/- 2.9%). This comfortably exceeded the stipulated TSM target error margin of +/- 4.0%. The final survey data was weighted by 
interlaced age group, property size and stock type to ensure that the survey was representative of the tenant population as a whole.  
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