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FOI REF: 14729
RESPONSE SENT: 02/10/2024

Request:

Details of your current taxi licensing platform including expiry date, contract cost and
duration of the contract. The licensing platform is the software that you use to
manage customers applications, e.g., Idox, Civica, Jadu. Unless of course you use
Word, Excel, PDF or Gov.uk.

Response

Winchester’s Licensing Team, uses Idox, contract expiry March 31st 2025, after a 5
year term. Details of this, and other contracts can be found on our public register
Transparency Publication & Contracts Register:

https://www.winchester.gov.uk/business/opportunities-to-work-with-the-council/what-
we-buy/awarded-contracts
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