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172 MP Enquires Upheld

Not upheld
Partially upheld
Escalated to Stage 2 21 Withdrawn

Responded to within 10 days 114 - 66% Housing Ombudsman

Responded to within 10 days 11 - 52%

Type of Complaint

Apology

Compensation

Explanation given

Opened in error

Review of Policy/Procedure/Process
Works done/Remedial action
Withdrawn

Housing- Leaseholders
Housing- Housing Options
Housing - Voids m
Housing - Tenancy Management
Housing - Staff & Customer Services m—
Housing - Sheltered Services
Housing - Right to buy m
Housing - Repairs & Maintenance Genera | m—"5m5m—m—m—m———————————
Housing- Rents & Service Charges m
Housing-Property Services -Windows s
Property Services —-Damp & Mold  n—————————
Housing -Property Services — Service failuire s —
Housing - Property Services - Planned maintenance m—
Housing - Property Services - Contractor |
Housing - Property Services - Compensation n———
Housing - Property Services - Boiler/ Heating n- ————
Housing- Private Sector Housing
Housing - Out of Hours
Housing - Other EEE——————————————
Housing - Neighbourhood
Housing - Fire Safety  n——
Housing - Anti-social behaviour mm
Housing - Allocations m

Property Services
Tenancy Sustainment
Housing Options
Sheltered

Tenancy Management
Ukraine Team
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Complaint delt with at a local resolution

Stage 1 opened in error, should of re opened as a stage 2
Duplicate complaint opened




