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City Council 4oysing Complaints Q2 — 2024/25

Stage 1 complaints received 43 Upheld

18 MP Enquires Not upheld
o " 210
Responded to within 10 days 35-81% 4 Housing Ombudsman el URE
Escalated to Stage 2 6 Withdrawn

Housing Ombudsman

Type of complaint

Housing- Leaseholders

Housing - Voids

Housing - Staff & Customer Services
Housing - Repairs & Maintenance...

Housing - Property Services -Windows
Housing - Property Services — Service...
Housing - Property Services - Planned...
Housing - Property Services - Boiler/...

Housing - Other

Housing — Garages

Housing - Allocations

Complaint — 2024/25 Q1 Q2
Stage 1 36 43

Responded to within 10 | 22-61% |35-81%
days
Stage 2 11 6
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