Winclr\ester

City Coundl Hoysing Complaints Q1 — 2024/25

Stage 1 complaints received 36 MP Enquires Upheld
Not upheld

Responded to within 10 days 22 —61%

Housing Ombudsman Partially upheld
Escalated to Stage 2 11 Withdrawn

Type of complaint

Housing - Neighbourhood — n—
Housing - Out of Hours  n—
Housing - Planned Maintenance m————
Housing - Property Services — ServiCe failLi e
Housing- Housing Options  mm——
Housing - Voids e
Housing - Property Services - COntraCto /S —
Housing-Property Services -Damp & Mould  n——
Housing - Staff & Customer Services m— ——————————
Housing - Repairs & Maintenance Ge N era | 1 m—m—m—m—————————————
Housing - Property Services - Boiler/ Heating
Housing - Other ——————————
Housing - Anti-social behaviour — n—






