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Housing - Property Services - Boiler/ Heating
Housing - Repairs & Maintenance General

Housing - Staff & Customer Services
Housing-Property Services –Damp & Mould

Housing - Property Services - Contractor
Housing - Voids

Housing- Housing Options
Housing - Property Services – Service failure

Housing - Planned Maintenance
Housing - Out of Hours

Housing - Neighbourhood

Type of complaint 

Stage 1 complaints received 36 

Responded to within 10 days  22 – 61% 

Escalated to Stage 2  11 

32 Upheld 

4 Not upheld 

6 Partially upheld 

3 Withdrawn 

4  MP Enquires 

5  Housing Ombudsman 



 


