Winche_ster
/ City Council

FOI REF: 14389
RESPONSE SENT: 28/06/24

Request:

Your published contract register does not include current details of you merchant
acquiring services contract for the collection of payments by credit and debit card.
Looking at your website, it appears the contract is with Access Paysuite although you
may have other providers for other services such as parking. Please confirm details
of the current providers, the contract start dates, expiry dates (plus details of any
extension options) and how the contracts were procured (e.g. ITT, Framework etc)

Response:
Current provider — Capita

KCS Framework - managed services for business framework agreement — Y20023
- 5 years from 01/04/2024 to 31/03/2028
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