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A Digital Winchester District Summary Report 

Executive Summary
Since the onset of the COVID-19 pandemic, the need has grown to deliver robust digital services and capacity across the UK. The digital sphere is where we now work from home and stay in contact with friends and to kick-start family. As work gets underway to revive and rejuvenate our communities, and reinvigorate economic development, strengthening our digital infrastructure, and closing digital divides – both economic and social - are critical to success. 
In the light of discussions around the current positioning of Winchester District’s digital economy including access, infrastructure and skills, the council’s Business Housing Policy Committee set up an informal scrutiny group (ISG) – the Digital Winchester District Task and Finish group in Autumn 2020. 
The ISG recognised that the district’s professional, technical and service-led economy thrives, and is dependent on, access to excellent digital infrastructure and a highly qualified, digitally literate workforce. Competition for people to build a strong market position is intense and has been amplified by the experience of Covid-19.
The Group set itself the challenge to:
1. Investigate (and define) the digital infrastructure available across the district.
2. Identify issues of poor and inadequate access.
3. Understand the types, impact of, digital inequalities.
4. Learn about the strengths in digital innovation around the district.
5. Explore the opportunities for new business – particularly supporting transformation of the economy to carbon neutrality.
6. Address public concerns around advancements in digital technologies.

The aim of the work was to create a think piece report and body of evidence that could be used by the council and stakeholders to inform decision making, support policy development and act as a data source to attract potential investment. The goal was to encourage in depth investigations around what could be done to meet the needs of the district.








The approach
Four challenges were set to structure the work alongside a series of challenge questions to provide focus to the work ahead.
The challenges are:
1. Infrastructure
· What are the gaps in digital provision and how can they be solved?
· What are the barriers to digital connectivity?
· What infrastructure provision will achieve greatest impact and benefit?
2. Access
· What are the varying level of experience of broadband and mobile services across the district?
· Do our various communities have equal access to broadband and mobile services?
3. Opportunity
· What new business and social opportunities can be achieved through fast reliable broadband and 5G technologies?
· How are opportunities constrained? What will help overcome these constraints? 
· What are people trying to achieve digitally?
4. Future potential
· What technology and digital achievement could benefit the local economy and communities in the future, and which are not currently available within the district?
· How would solutions which are not currently available aid COVID-19 recovery?
· What considerations should be taken to future proof provision?


Winchester City Council’s Economy team delivered three elements of work to answer the challenges set for a Digital Winchester District. 

Firstly, a public consultation, which asked residents, businesses, community groups, organisations, and students to help them understand the ever-changing digital needs of the district. 

Secondly, a call for evidence to gather relevant research and information from articles, published papers, documents and opinions to build up an evidence base for these challenges.

Thirdly, a virtual event on 23 November 2021. The 90-minute debate was attended by over 50 participants and gave businesses, residents, and experts a chance to have their say on the digital future of Winchester. The key challenges were debated, and a series of polls were held during the virtual event. 
Combining the three parts of this project has now created more of an understanding of the digital experience of those within the district, as well as their digital needs and future potential. 
The COVID-19 pandemic has highlighted the need for stronger connectivity, more reliable broadband and Wi-Fi and more widespread 5G coverage, due to the shift in the working population working from home. 
Once the three strands of this project were finalised, the evidence was reviewed with the aim of exploring:
· What a digital Winchester means for the different communities of the Winchester district, including residents, businesses and community groups, organisations, students.
· The benefits of 5G to the city and district.
· The experience of digital connectivity during COVID-19.


Project objectives 
	Public consultation 
	To understand the changing digital needs of residents, businesses, organisations, employers, innovators, and investors.

	Call for evidence research
	To collate research for an evidence library to understand what could be achieved and how other local authorities are moving forward 

	Online debate event 
	An online event which had expert speakers and local witnesses debating the key challenges outlined - https://youtu.be/7oTdeX3gOmY. 




Digital Winchester Public Consultation
A public consultation was launched on 21 January 2021 and closed on 5 January 2022. It gained 326 responses from a mixture of businesses, community group representatives, students, and residents.
To address digital exclusion and reach those who might not be online or have the equipment to be online, we left hard copies of the survey at several different venues.


Out of the 326 respondents, 240 of them stated that they require reliable high-speed broadband to keep in contact with friends and family, 214 need it for internet banking and 205 require it for working from home pre/post the COVID-19 pandemic.
Only 35% (115) were satisfied with their broadband speed and 34% (110) were satisfied with the reliability. 
7 respondents had 5G mobile coverage, 119 had access to 4G only mobile coverage. With 46 having 3G or less/limited coverage.
Summary and conclusion:
While there is a strong need for reliable high-speed broadband the rate of satisfaction with its provision is relatively low.  
Work is needed to increase the quality of access, speed, and reliability of broadband across the district to fully support the digital economy of the Winchester district beyond the COVID-19 pandemic.
The full results of the survey can be found on the link below:

      




Call for evidence – research 
The call for evidence was published on 21 January 2021, inviting stakeholders, organisations, business, and the public to submit relevant research and information from articles, published papers, documents and opinions to build up an evidence base for these challenges.
Due to the low numbers of uploaded pieces of evidence, the Economy team carried out its own desk research. 
Following the four challenges set out by the Task and Finish group at the beginning of the project, evidence has been collected to support each of them. The research that has been collected is a mixture of infrastructure facts, digital inclusion initiatives, 5G information, case studies, such as using street furniture to boost 5G, and projects that could enhance the future potential of the digital economy in Winchester. 
The full evidence library can be found on the link below: 


Summary and conclusion
There are a lot of case studies in the UK for potential solutions. 

BT have numerous ongoing projects with both urban and rural areas.
There are quick wins for 5G boosting, as well as the longer-term solutions to improve connectivity.
There are a lot of digital charities and organisations who are already working hard on decreasing the digital divide, including Digital Champions. 
Examples of what other places are doing/trying to achieve:
· Use of street furniture to boost 5G roll out

· The University of Stirling is working with BT to ensure those in rural areas have access and connectivity just the same as their counterparts in urban areas. So, they can all equally enjoy the same educational opportunities. 

· Bournemouth, Christchurch and Poole Council – Smart Place – Smart Place Topics – 5G in Bournemouth – Their plan to improve industry and logistics – Building a research and development consortium – Smart Place Pilot Cabinet Report 

· The Welsh Government is bringing 5G mobile connectivity to support pilots across education, transport, tourism and farming in Blaenau Gwent and neighbouring Monmouthshire.
Virtual debate event 
[image: Digital Winchester Online Debate summary]Credit: Matthew Buck at Drawnalism
The digital debate took place on 23 November 2021 at 5pm. The 90-minute debate was chaired by Gavin McWhirter from Digital Islands, who spoke to the strong line-up of experts, and encouraged attendee engagement, about the key challenges identified: digital infrastructure, access, opportunity, and future potential. 

	Expert name 
	Business/Organisation 

	Glenn Peacey 
	Hampshire Super-Fast Broadband

	Jackie Mulligan, CEO
	ShopAppy

	Tim Houghton, CEO
	Community First 

	Robert Dunford
	Enterprise M3

	Nicola Kildunne 
	Federation of Small Business

	Stephen Cross
	Geekabit

	Rowlando Morgan
	CEBR 

	Stephen Harris
	BT Openreach 

	Lindsay Birtwhistle 
	University of Winchester

	David Taylor, CEO
	DNA6


The discussion looked at the challenges as tools to drive the debate amongst the 50+ attendees. Providing the experts, the opportunity to hear first-hand where the issues, challenges and opportunities are within the Winchester district.


The conversation sparked extensive, lively, and open discussion which covered multiple digital topics including:

· Hard infrastructure questions, including whether it is all about fibre broadband or a mix and what that might look like.
· The opportunity horizons we need to be thinking about in relation to the local economy and what is important to us.
· The implications for jobs and how people will work after the COVID-19 pandemic.
· The future potential, particularly around the areas like health and social care, education, and learning. 
· The issue around access and inclusivity, which touches us all and covered the opportunities to build skills that digital connectivity can bring.

A series of polls were held during the debate, both on Slido and in the chat function. Please note, not all attendees took part in these. 





	
As well as the polls held on Slido, we also included three chat questions, to steer the comment box. These were:

1: If you have a mobile signal/broadband issue, who would you approach for a solution?


	2: Do you think Winchester District’s digital connectivity needs to be improved?


	3: Are you satisfied with your mobile signal/internet data at home/work?


	These aided the discussion in the comment box throughout the event and the full comment discussion can be seen on the link below:













Some of key messages that were highlighted from experts and attendees of the online debate:
Infrastructure
· Rather than focusing on if we need it, we need to establish how quickly can we get ubiquitous fast access to superfast broadband and 5G coverage.

· Enterprise M3 outlined their plans to address the data from Department for Digital, Culture, Media & Sport which shows that only 26% of England benefits from capable connectivity (1000mbps/second), well behind many other countries such as Sweden which has 75%. We heard how their digital strategy illustrated the connectivity challenges in rural locations, despite superfast broadband being available locally.  The development of the digital spine, currently planned to come down as far as Basingstoke will deliver 1 GB fibre-spine to premises that cannot access broadband.  This will encourage the private sector to build off the spine to increase connectivity for more people.

· Openreach investing of £15bn in the network supporting over 31m homes over the last decade with full fibre as the immediate priority for Openreach to guarantee speed and reliability.  A further £15bn to reach 25million homes by 2026 is planned to include £6m to support those in the toughest to connect locations. 

· In terms of Winchester, with Hampshire County Council, 5,000 homes have been upgraded to date with a further 9000 planned. This will include 4 rural locations for exchanges within the district.

· Hampshire County Council, superfast broadband explained they are to commit that 80-85% of population in Hampshire is planned to be able to access 1GB connectivity by 2025.  We were reminded that the UK is the world’s largest spender online of retail sales per head and the third largest globally in terms of online spend for the economy just behind US and Japan.  

Access
· There is a clear digital divide both in terms of geography and demographically. A project that supported 1300 digitally isolated to get online saw 30% of the over 70s forming part of that digital isolation.

· The Federation of Small Business reported that 26% of business owners felt the limitations of their digital skills were holding back the development of their business.



Opportunity
· Digital is emerging as the fifth industrial revolution along with the need for people, process, and technology to achieve digital success.

· Two thirds of consumers are now shopping online and 60-70% of high street businesses, because of the pandemic, have developed an online presence verses 30% pre pandemic. The high street must therefore be visible in an online world with “clicks driving to bricks” – online presence driving physical and virtual footfall with a seamless connectivity between on and offline enabling consumers to effectively choose the channel that is right for them. The narrative that the high street is dead must be challenged as this is what consumers are being led to believe.

· We heard how the education sector were initially reticent to harness the opportunities around e-learning but now the COVID-19 pandemic has brought about a revolution in this area for education.  The discussion now is around if this will become legacy in terms of ways of delivering education into the future. 

· The need for businesses to have a digital plan to harness the opportunities of a transformational journey.

Future Potential
· The Centre of Economics & Business Research said that digital change could generate an extra £76bn in UK GDP by 2025 and £236bn by 2040, demonstrating 6.5% growth.  Regional economies could benefit up to £33bn as workers re-locate and spend disposable income in areas with best digital connectivity.

· A need to be clear on what the end goal looks like and how we are going to leverage technology in the next 5 – 10 years.

Coverage and Investment

There is 97% availability of superfast affordable broadband across the county.  The Winchester district falls slightly below the county coverage, with 94% having access to superfast affordable broadband. The real challenge is the remotely located 6% that don’t have access to this, double the overall county position.  Often access is available locally, but to provide the 6% with access requires a significant upgrade to networks that already serve many more users adequately.  The cost of this is often not commercially viable, which is where government is stepping in.  The Hampshire superfast programme has updated 110,000 properties in this circumstance over the last 8 years. About half of these properties have opted for the 1GB connectivity which gives a sense of appetite. There is more to do, and the government has committed to 1GB of connectivity to everybody by 2032 with an allocation of £5bn funding to deliver this ambition.  The first procurement to fill the gap between the commercial sector provision and the overall requirement has started.  For Hampshire we are in priority group of Phase 1B starting in February 2022 for procurement with a contract being awarded by the end of 2022 and delivery to commence in early 2023.  Supplier/s are yet to be determined as part of the procurement process. It is suggested that it will take around 5 years for this to benefit the Winchester district.  

The virtual digital debate has been uploaded to YouTube, here. The recording has also been uploaded to our A Digital Winchester District webpage, here.

Summary and conclusions
EM3 LEP and Hampshire County Council are investing in infrastructure
Need to focus on ubiquitous access
Need to address digital skills and digital exclusion
Greater opportunity to exploit and deploy digital services exits in business, education, and health sectors. 
Digital change has the potential to significantly contribute to the economy if there is a clear plan and end goal.

Digital Winchester District Task and Finish Group Findings 
A Digital Winchester District has evidenced a very significant demand for fast and reliable broadband and for 5G mobile coverage. The public consultation which indicated that only 7 (out of 326 respondents) have 5G mobile coverage whereas 96.43% of the attendees in the digital debate stated that fast and reliable digital connectivity was very important for them, suggests there is a considerable way to go to achieve full digital inclusion. 
The call for evidence research Indicates that this has been an ongoing challenge since the world became digitally reliant. It’s vital that the challenges are explored further and those who could improve these services are supported. 
Modern day life is increasingly turning to digital technologies to revitalise and support communities. Technology has the potential to bring value to everyone, regardless of their age, religion, career, disability, or location. However, without inclusive digital growth, those that most need this support could be left behind. Universal connectivity and access to digital skills are critical. 
There is a need to continue to support and benefit from the growth of the digital economy, however all must be given the same opportunity by reducing and ultimately eliminating the digital divide and inequality.
The debate heard that there is significant investment into improving the digital infrastructure at national and local levels.  As district we must ensure the case is made to secure this investment for our communities.

Conclusions
While there is a strong need for reliable high-speed broadband the rate of satisfaction with its provision is relatively low.  
Increasing the quality of access, speed, and reliability of broadband in the district is essential to fully support the digital economy of the Winchester district beyond the COVID-19 pandemic.
EM3 LEP and Hampshire County Council are investing in infrastructure -Winchester needs to ensure it benefits proportionately.
There’s a need to focus on ubiquitous access
A priority should be addressing digital skills and digital exclusion
Realise the potential of opportunities to exploit and deploy digital services exits in business, education, and health sectors. 
Digital change has the potential to significantly contribute to the economy with a clear plan and end goal – what this means for Winchester.
There are a lot of case studies in the UK for potential solutions. 

BT have numerous ongoing projects with both urban and rural areas.
There are quick wins for 5G boosting, as well as the longer-term solutions to improve connectivity.
There are a lot of digital charities and organisations who are already working hard on decreasing the digital divide, including Digital Champions. 
Digital Winchester Survey Responses 


Businesses	Residents	Community representitives 	Students	0.15640000000000001	0.80600000000000005	3.9899999999999998E-2	3.0999999999999999E-3	





Poll 1: Why do you want faster, more reliable digital connectivity?

Multiple simultaneous users	I'm happy with the services I have	Better reliability needed	Improved access to education or health services	To run my business better	I want better access to online entertainment and games	Shopping, banking and general communication	6	5	7	4	7	1	5	


Poll 2: How important is fast, reliable digital connectivity to your life?


Not very	Very	1	27	

Poll 3: Which is more important to you, speed or reliabiity?


Speed 	Reliability	Both	5	11	19	

Poll 4: How fast is fast enough for your digital needs?


1 GB	10 MB	30 MB	No idea 	12	4	8	7	
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Digital Winchester: Summary report


This report was created on Tuesday 25 January 2022 at 11:57 and includes 326 responses.


The activity ran from 29/01/2021 to 05/01/2022.


Contents


Are you? 2


Are you a business or resident? 2


Where is your organisation based? 3


Where is your organisation based? 3


Other, please specify 3


What size is your organisation? 4


What size is your organisation? 4


What sector does your organisation represent? 5


What sector does your organisation represent? 5


Other, please specify 6


What age group are you in? 6


Age 6


Where do you live? 7


Where do you live? 7


Other, please specify 8


What are the main reasons you need reliable high-speed broadband (fast internet)? Please select all that apply. 8


What are the main reasons you need reliable high-speed broadband 8


Other, please specify 9


What are the main reasons you need reliable high-speed broadband (fast internet)? Please select all that apply. 9


What are the main reasons you need reliable high-speed broadband (fast internet)? Business 9


Other, please specify 10


Please explain why access to reliable high speed broadband or mobile is important to you or your organisation. 10


Please explain why access to reliable high speed broadband or mobile is important to you or your business. 10


To what extent are you doing business on-line? 10


To what extent are you doing business on-line? 10


Are your employees on the same IT network as the organisation or do they use their own network and devices? (Please select all


that apply)


11


Are your employees on the same IT network as the business or do they use their own network and devices? 11


Other, please specify 11


How well do you understand how 5G works and how an organisation like yours could benefit? 11


How well do you understand how 5G works and how a business like yours could benefit 11


Do you know any specific ways in which 5G could benefit your organisation? 12


Please tell us about your experience of digital connectively during the covid-19 pandemic and how your requirements have


changed during this period


12


Please tell us about your experience of digital connectively during the COVID-19 pandemic and how your requirements have


changed during this period.


12


10) Please tell us about your experience of digital connectively during the covid-19 pandemic and how your requirements


have changed during this period


12


What could the council do, working with partners to improve digital connectivity for you? 12


What could the council do, working with partners to improve digital connectivity for you? 12


How do you rate your own digital skills? 12


How do you rate your own digital skills? 12


Working with partners, how could the council help you improve your IT skills? 13


Working with partners, how could the council help you improve your IT skills 13


Other, please specify 13


What equipment do you need (and currently have) that allows you to benefit from online / mobile services? Please select all that


apply


14


What equipment do you need (and currently have) that allows you to benefit from online / mobile services? 14


Other, please specify 14


Please tell us which broadband provider you are with: 15


Please tell us which broadband provider you are with: 15
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Other, please specify 15


Please indicate how satisfied you are with the broadband in your area: 16


Please indicate how satisfied you are with the broadband in your area. - Speed 16


Please indicate how satisfied you are with the broadband in your area. - Reliability / stability 16


Please tell us which mobile phone provider you are with: 17


Please tell us which mobile phone provider you are with: 17


Other, please specify 18


Please tell us what level of mobile coverage you typically have where you live: 18


Please tell us what level of mobile coverage you typically have where you live: 18


Please tell us what level of mobile coverage your organisation has: 19


Please tell us what level of mobile coverage your organisation has: 19


How well do you understand how 5G works and how a organisation like yours could benefit? 19


How well do you understand how 5G works and how a business like yours could benefit? 19


Do you know any specific ways in which 5G could benefit your organisation? 20


Do you know any specific ways in which 5G could benefit your business? 20


Are you?


Are you a business or resident?


A business / self-employed / sole
trader  


A resident  


A student  


A community group representative  


Not Answered


 0 261
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Option Total Percent


A business / self-employed / sole trader 51 15.64%


A resident 261 80.06%


A student 1 0.31%


A community group representative 13 3.99%


Not Answered 0 0.00%


Where is your organisation based?


Where is your organisation based?


SO24  


PO7


PO8


SO32  


PO17  


PO15


SO22  


SO23  


SO21  


SO30


SO50  


Other


Not Answered  


 0 275


Option Total Percent


SO24 14 4.29%


PO7 0 0.00%


PO8 0 0.00%


SO32 4 1.23%


PO17 1 0.31%


PO15 0 0.00%


SO22 3 0.92%


SO23 15 4.60%


SO21 13 3.99%


SO30 0 0.00%


SO50 1 0.31%


Other 0 0.00%


Not Answered 275 84.36%


Other, please specify


There was 1 response to this part of the question.
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What size is your organisation?


What size is your organisation?


Micro organisation  


Small organisation  


Medium organisation  


Large organisation  


Not Answered  


 0 275
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Option Total Percent


Micro organisation 43 13.19%


Small organisation 3 0.92%


Medium organisation 3 0.92%


Large organisation 2 0.61%


Not Answered 275 84.36%


What sector does your organisation represent?


What sector does your organisation represent?


Agriculture, forestry & fishing  


Production


Construction  


Motor trades  


Wholesale  


Retail  


Transport & storage (inc postal)


Accommodation & food services  


Information & communication  


Finance & insurance  


Property  


Professional, scientific & technical  


Business administration & support
services  


Public administration & defence


Education  


Health  


Creative  


Cultural


Arts, entertainment, recreation &
other services  


Other  


Not Answered  


 0 279
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Option Total Percent


Agriculture, forestry & fishing 2 0.61%


Production 0 0.00%


Construction 4 1.23%


Motor trades 1 0.31%


Wholesale 1 0.31%


Retail 1 0.31%


Transport & storage (inc postal) 0 0.00%


Accommodation & food services 4 1.23%


Information & communication 10 3.07%


Finance & insurance 1 0.31%


Property 2 0.61%


Professional, scientific & technical 11 3.37%


Business administration & support services 1 0.31%


Public administration & defence 0 0.00%


Education 1 0.31%


Health 2 0.61%


Creative 2 0.61%


Cultural 0 0.00%


Arts, entertainment, recreation & other services 2 0.61%


Other 2 0.61%


Not Answered 279 85.58%


Other, please specify


There were 8 responses to this part of the question.


What age group are you in?


Age


18 to 24  


25 to 34  


35 to 44  


45 to 54  


55 to 64  


65 and over  


Prefer not to say  


Not Answered  


 0 74
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Option Total Percent


18 to 24 4 1.23%


25 to 34 14 4.29%


35 to 44 41 12.58%


45 to 54 72 22.09%


55 to 64 63 19.33%


65 and over 74 22.70%


Prefer not to say 6 1.84%


Not Answered 52 15.95%


Where do you live?


Where do you live?


SO24  


PO7  


PO8


SO32  


PO17  


PO15  


SO22  


SO23  


SO21  


SO30


SO50  


Other  


Not Answered  


 0 65
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Option Total Percent


SO24 65 19.94%


PO7 4 1.23%


PO8 0 0.00%


SO32 21 6.44%


PO17 8 2.45%


PO15 2 0.61%


SO22 56 17.18%


SO23 58 17.79%


SO21 47 14.42%


SO30 0 0.00%


SO50 9 2.76%


Other 2 0.61%


Not Answered 54 16.56%


Other, please specify


There were 5 responses to this part of the question.


What are the main reasons you need reliable high-speed broadband (fast internet)? Please select all that apply.


What are the main reasons you need reliable high-speed broadband


Running a business  


Access to health care  


Working from home / Remote
working – pre COVID / post


COVID
 


Education  


Leisure / Fitness  


Entertainment (e.g. gaming,
streaming films or music)  


Internet banking  


Internet shopping  


Finding information about goods
and services  


Keeping in contact with friends
and family  


Other  


Not Answered  


 0 240
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Option Total Percent


Running a business 37 11.35%


Access to health care 89 27.30%


Working from home / Remote working – pre COVID / post COVID 205 62.88%


Education 116 35.58%


Leisure / Fitness 87 26.69%


Entertainment (e.g. gaming, streaming films or music) 184 56.44%


Internet banking 214 65.64%


Internet shopping 197 60.43%


Finding information about goods and services 192 58.90%


Keeping in contact with friends and family 240 73.62%


Other 14 4.29%


Not Answered 53 16.26%


Other, please specify


There were 23 responses to this part of the question.


What are the main reasons you need reliable high-speed broadband (fast internet)? Please select all that apply.


What are the main reasons you need reliable high-speed broadband (fast internet)? Business


Remote working (pre COVID / post
COVID)  


Accessing suppliers (buying goods
and services)  


Keeping in contact with customers  


Selling and marketing goods and
services  


Contact with workforce  


Day to day operations  


Data storage  


Data back up  


Other  


Not Answered  


 0 275
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Option Total Percent


Remote working (pre COVID / post COVID) 48 14.72%


Accessing suppliers (buying goods and services) 26 7.98%


Keeping in contact with customers 40 12.27%


Selling and marketing goods and services 30 9.20%


Contact with workforce 22 6.75%


Day to day operations 45 13.80%


Data storage 35 10.74%


Data back up 32 9.82%


Other 6 1.84%


Not Answered 275 84.36%


Other, please specify


There were 8 responses to this part of the question.


Please explain why access to reliable high speed broadband or mobile is important to you or your organisation.


Please explain why access to reliable high speed broadband or mobile is important to you or your business.


There were 47 responses to this part of the question.


To what extent are you doing business on-line?


To what extent are you doing business on-line?


100%  


At least 75%  


At least 50%  


At least 25%  


Less than 25%  


Not at all  


Not Answered  


 0 275
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Option Total Percent


100% 22 6.75%


At least 75% 20 6.13%


At least 50% 4 1.23%


At least 25% 1 0.31%


Less than 25% 3 0.92%


Not at all 1 0.31%


Not Answered 275 84.36%


Are your employees on the same IT network as the organisation or do they use their own network and devices?
(Please select all that apply)


Are your employees on the same IT network as the business or do they use their own network and devices?


Employees use company network
and equipment  


Employees use company network
and provide own equipment  


Employees use own network and
equipment  


Other  


Not Answered  


 0 276


Option Total Percent


Employees use company network and equipment 18 5.52%


Employees use company network and provide own equipment 8 2.45%


Employees use own network and equipment 19 5.83%


Other 13 3.99%


Not Answered 276 84.66%


Other, please specify


There were 16 responses to this part of the question.


How well do you understand how 5G works and how an organisation like yours could benefit?


How well do you understand how 5G works and how a business like yours could benefit


I have an excellent understating  


I have a good understanding  


I have a limited understanding  


I have little or no understanding  


Not Answered  


 0 276
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Option Total Percent


I have an excellent understating 20 6.13%


I have a good understanding 10 3.07%


I have a limited understanding 17 5.21%


I have little or no understanding 3 0.92%


Not Answered 276 84.66%


Do you know any specific ways in which 5G could benefit your organisation?


Please tell us about your experience of digital connectively during the covid-19 pandemic and how your requirements have
changed during this period


There were 38 responses to this part of the question.


Please tell us about your experience of digital connectively during the COVID-19 pandemic and how your
requirements have changed during this period.


10) Please tell us about your experience of digital connectively during the covid-19 pandemic and how your requirements have
changed during this period


There were 290 responses to this part of the question.


What could the council do, working with partners to improve digital connectivity for you?


What could the council do, working with partners to improve digital connectivity for you?


There were 280 responses to this part of the question.


How do you rate your own digital skills?


How do you rate your own digital skills?


Excellent  


Good  


Satisfactory  


Poor  


Very Poor  


Not Answered  


 0 133
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Option Total Percent


Excellent 133 40.80%


Good 124 38.04%


Satisfactory 59 18.10%


Poor 6 1.84%


Very Poor 2 0.61%


Not Answered 2 0.61%


Working with partners, how could the council help you improve your IT skills?


Working with partners, how could the council help you improve your IT skills


Face to face training  


Online webinars  


Help service  


Encourage more employers to
invest in IT skills resilience training


for staff
 


Other  


Not Answered  


 0 112


Option Total Percent


Face to face training 42 12.88%


Online webinars 93 28.53%


Help service 59 18.10%


Encourage more employers to invest in IT skills resilience training for staff 80 24.54%


Other 41 12.58%


Not Answered 112 34.36%


Other, please specify


There were 80 responses to this part of the question.







Page 14


What equipment do you need (and currently have) that allows you to benefit from online / mobile services? Please
select all that apply


What equipment do you need (and currently have) that allows you to benefit from online / mobile services?


PC  


Lap top  


Tablet  


Smart phone  


Smart TV  


Games console  


Wearable technology (i.e.
wristwatches and fitness trackers)  


Ebook readers  


Digital camera  


Other  


Not Answered  


 0 306


Option Total Percent


PC 169 51.84%


Lap top 281 86.20%


Tablet 260 79.75%


Smart phone 306 93.87%


Smart TV 219 67.18%


Games console 91 27.91%


Wearable technology (i.e. wristwatches and fitness trackers) 132 40.49%


Ebook readers 129 39.57%


Digital camera 157 48.16%


Other 14 4.29%


Not Answered 3 0.92%


Other, please specify


There were 30 responses to this part of the question.
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Please tell us which broadband provider you are with:


Please tell us which broadband provider you are with:


BT  


Plusnet  


TalkTalk  


Vodafone  


Sky Broadband  


EE  


Post Office Broadband  


Virgin Media  


Zen Internet  


Other  


Don't know  


Not Answered  


 0 124


Option Total Percent


BT 124 38.04%


Plusnet 34 10.43%


TalkTalk 15 4.60%


Vodafone 16 4.91%


Sky Broadband 43 13.19%


EE 12 3.68%


Post Office Broadband 2 0.61%


Virgin Media 38 11.66%


Zen Internet 8 2.45%


Other 29 8.90%


Don't know 2 0.61%


Not Answered 14 4.29%


Other, please specify


There were 39 responses to this part of the question.
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Please indicate how satisfied you are with the broadband in your area:


Please indicate how satisfied you are with the broadband in your area. - Speed


Very satisfied  


Satisfied  


Neither satisfied or dissatisfied  


Dissatisfied  


Very dissatisfied  


Not Answered  


 0 115


Option Total Percent


Very satisfied 31 9.51%


Satisfied 115 35.28%


Neither satisfied or dissatisfied 51 15.64%


Dissatisfied 78 23.93%


Very dissatisfied 44 13.50%


Not Answered 7 2.15%


Please indicate how satisfied you are with the broadband in your area. - Reliability / stability


Very satisfied  


Satisfied  


Neither satisfied or dissatisfied  


Dissatisfied  


Very dissatisfied  


Not Answered  


 0 110
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Option Total Percent


Very satisfied 30 9.20%


Satisfied 110 33.74%


Neither satisfied or dissatisfied 62 19.02%


Dissatisfied 65 19.94%


Very dissatisfied 38 11.66%


Not Answered 21 6.44%


Please tell us which mobile phone provider you are with:


Please tell us which mobile phone provider you are with:


Utility Warehouse  


Sky Mobile  


GiffGaff  


Asda mobile  


Tesco mobile  


Plusnet  


ID


O2  


Vodafone  


EE  


BT Mobile  


Virgin Mobile  


Other  


Don’t know  


Not Answered  


 0 94
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Option Total Percent


Utility Warehouse 4 1.23%


Sky Mobile 12 3.68%


GiffGaff 18 5.52%


Asda mobile 1 0.31%


Tesco mobile 14 4.29%


Plusnet 7 2.15%


ID 0 0.00%


O2 69 21.17%


Vodafone 94 28.83%


EE 65 19.94%


BT Mobile 27 8.28%


Virgin Mobile 16 4.91%


Other 25 7.67%


Don’t know 1 0.31%


Not Answered 14 4.29%


Other, please specify


There were 38 responses to this part of the question.


Please tell us what level of mobile coverage you typically have where you live:


Please tell us what level of mobile coverage you typically have where you live:


5G available  


4G available  


3G available  


Limited coverage  


Poor coverage  


Don’t know  


N/A  


Not Answered  


 0 165
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Option Total Percent


5G available 7 2.15%


4G available 165 50.61%


3G available 31 9.51%


Limited coverage 40 12.27%


Poor coverage 58 17.79%


Don’t know 18 5.52%


N/A 3 0.92%


Not Answered 4 1.23%


Please tell us what level of mobile coverage your organisation has:


Please tell us what level of mobile coverage your organisation has:


5G available  


4G available  


3G available  


Limited coverage  


Poor coverage  


Don’t know  


N/A  


Not Answered  


 0 119


Option Total Percent


5G available 25 7.67%


4G available 119 36.50%


3G available 9 2.76%


Limited coverage 16 4.91%


Poor coverage 21 6.44%


Don’t know 34 10.43%


N/A 83 25.46%


Not Answered 19 5.83%


How well do you understand how 5G works and how a organisation like yours could benefit?


How well do you understand how 5G works and how a business like yours could benefit?


I have an excellent understating


I have a good understanding


I have a limited understanding


I have little or no understanding


Not Answered  


 0 326
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Option Total Percent


I have an excellent understating 0 0.00%


I have a good understanding 0 0.00%


I have a limited understanding 0 0.00%


I have little or no understanding 0 0.00%


Not Answered 326 100.00%


Do you know any specific ways in which 5G could benefit your organisation?


Do you know any specific ways in which 5G could benefit your business?


There were 0 responses to this part of the question.





		Are you?

		Are you?

		Are you a business or resident?



		Where is your organisation based?

		Where is your organisation based?

		Other, please specify



		What size is your organisation?

		What size is your organisation?



		What sector does your organisation represent?

		What sector does your organisation represent?

		Other, please specify



		What age group are you in?

		Age



		Where do you live?

		Where do you live?

		Other, please specify 



		What are the main reasons you need reliable high-speed broadband (fast internet)? Please select all that apply.

		What are the main reasons you need reliable high-speed broadband

		Other, please specify



		What are the main reasons you need reliable high-speed broadband (fast internet)? Please select all that apply. 

		What are the main reasons you need reliable high-speed broadband (fast internet)? Business

		Other, please specify 



		Please explain why access to reliable high speed broadband or mobile is important to you or your organisation.

		Please explain why access to reliable high speed broadband or mobile is important to you or your business.



		To what extent are you doing business on-line?

		To what extent are you doing business on-line?



		Are your employees on the same IT network as the organisation or do they use their own network and devices? (Please select all that apply)

		Are your employees on the same IT network as the business or do they use their own network and devices?

		Other, please specify



		How well do you understand how 5G works and how an organisation like yours could benefit?

		How well do you understand how 5G works and how a business like yours could benefit



		Do you know any specific ways in which 5G could benefit your organisation? 

		Please tell us about your experience of digital connectively during the covid-19 pandemic and how your requirements have changed during this period 



		Please tell us about your experience of digital connectively during the COVID-19 pandemic and how your requirements have changed during this period. 

		10) Please tell us about your experience of digital connectively during the covid-19 pandemic and how your requirements have changed during this period 



		What could the council do, working with partners to improve digital connectivity for you? 

		What could the council do, working with partners to improve digital connectivity for you? 



		How do you rate your own digital skills?

		How do you rate your own digital skills?



		Working with partners, how could the council help you improve your IT skills?

		Working with partners, how could the council help you improve your IT skills

		Other, please specify



		What equipment do you need (and currently have) that allows you to benefit from online / mobile services? Please select all that apply

		What equipment do you need (and currently have) that allows you to benefit from online / mobile services?

		Other, please specify



		Please tell us which broadband provider you are with:

		Please tell us which broadband provider you are with:

		Other, please specify



		Please indicate how satisfied you are with the broadband in your area:

		Please indicate how satisfied you are with the broadband in your area. - Speed

		Please indicate how satisfied you are with the broadband in your area. - Reliability / stability



		Please tell us which mobile phone provider you are with:

		Please tell us which mobile phone provider you are with:

		Other, please specify



		Please tell us what level of mobile coverage you typically have where you live:

		Please tell us what level of mobile coverage you typically have where you live:



		Please tell us what level of mobile coverage your organisation has:

		Please tell us what level of mobile coverage your organisation has:



		How well do you understand how 5G works and how a organisation like yours could benefit?

		How well do you understand how 5G works and how a business like yours could benefit?



		Do you know any specific ways in which 5G could benefit your organisation? 

		Do you know any specific ways in which 5G could benefit your business? 
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A Digital Winchester District – Evidence Library  


 


Infrastructure  


What is Superfast, Ultrafast and Gigabit broadband? 


BCP Council - built a wholesale active fibre spine across the BCP area and the rest 


of Dorset. The 400km route includes 210 identified points of interest such as 


industrial estates, towns, educational establishments, and hospitals. Investment 


sought £50m-£65m.  


5G Solution - Leveraging our unique skills and knowledge obtained in setting up the 


UK’s only local authority fully owned and operated 5G testbed, we will create a 


business focused on the deployment of 5G private networks. Initial deployments will 


be at industrial sites across Dorset, followed by the capability to operate worldwide. 


Investment sought £30-£35m.  


Place-based Data Insight System - Our Place-based Data Insight System will ingest 


and analyse data at scale. This capability will form the foundation upon which Smart 


Place solutions are built. Initial deployment to the BCP area with future replication to 


places worldwide. Investment sought £25-£30m.  


Place-Based Integrated Applications - The Applications programme will build the 


technical, commercial, and operational capability to create an innovative digital 


public portal that allows citizens, organisations and visitors to engage with their 


“Place”. This will become the home to a core set of place-based applications which 


leverage intelligence from the Smart Place Data Insight System, providing a full 


range of locally integrated online services, from hospitality and retail, through 


mobility and transport, to health and social care. Investment sought £30-£35m 


• Information on 5G, which includes health concern reference: 


OFCOM 


5G_mobile_technology.pdf 


 


• Provider Ogi building better broadband for Wales  


 


• The Welsh Government is bringing 5G mobile connectivity to support pilots 


across education, transport, tourism and farming in Blaenau Gwent and 


neighbouring Monmouthshire. 


 


• Information from BCP Council on EMF monitoring  


 


• RF EMF Guidelines 2020 - The ICNIRP Guidelines on Limiting Exposure to 


Electromagnetic Fields are for the protection of humans exposed to 


radiofrequency electromagnetic fields (RF) in the range 100 kHz to 300 


GHz. The guidelines cover many applications such as 5G technologies, Wi-Fi, 


Bluetooth, mobile phones, and base stations. 



https://www.hampshiresuperfastbroadband.com/switch-on/types-of-broadband/

https://www.ogi.wales/press_release/press-release/

https://gov.wales/plans-new-tech-cluster-ebbw-vale-move-forward

https://gov.wales/plans-new-tech-cluster-ebbw-vale-move-forward

https://gov.wales/plans-new-tech-cluster-ebbw-vale-move-forward

https://www.bcpcouncil.gov.uk/News/News-Features/Smart-Place/BCP-Council-EMF-monitoring.aspx

https://www.icnirp.org/en/activities/news/news-article/rf-guidelines-2020-published.html

https://www.icnirp.org/cms/upload/publications/ICNIRPrfgdl2020.pdf

https://www.icnirp.org/cms/upload/publications/ICNIRPrfgdl2020.pdf





 


• UK Government information on low frequency electric and magnetic fields 


• Government unveils plans to relax mast rules to end mobile signal blind spots 


• Benefits of high-speed internet case study – Source: UK government 


• Building Digital UK – Government delivering broadband to the nation 


• EM3 5G Project  


• UK Government Digital Infrastructure Toolkit:  


Digital_Infrastructure


_Toolkit.pdf  


Access 


• An initiative in Leeds (by the City Council) where their aim is to tackle the 


digital divide by working with the public to bring them online and give them the 


skills, they require to be digital aware: 100% Digital Leeds   


 


• Online Centres Network are working to tackle the digital and social exclusion 


 


• Digital Unite are working the Digital Champion approach 


 


• Learn My Way offers free courses for the public to learn digital skills and to 


stay safe and connected 


 


• BT offer free courses to help with feeling more confident and to develop digital 


skills 


Norwich City Council have worked closely with the organisation Citizens Online to 
identify the groups of people who are likely to need high levels of support to use the 
internet. The Citizens Online final report showed that the Norwich population can be 
broken into the following groups: 


• Owner occupiers in older-style housing in ex-industrial areas 6% 
• Couples and young singles in small modern starter homes 8% 
• Families in low-rise social housing with high levels of benefit need 9% - very 


low propensity to self-serve 
• Young people renting flats in high density social housing 10% - very low 


propensity to self-serve 
• Lower income workers in urban terraces in often diverse areas 11% - very low 


propensity to self-serve 
• Elderly people reliant on state support 13% - very low propensity to self-serve 
• Residents with sufficient incomes in right-to-buy social housing 14% 
• Young, well-educated city dwellers 29% 


 



https://www.gov.uk/government/collections/electromagnetic-fields#radio-waves

https://www.itv.com/news/2021-04-19/government-unveils-plans-to-relax-mast-rules-to-end-mobile-signal-blind-spots

https://www.gov.uk/government/publications/benefits-of-high-speed-internet-case-study-research/benefits-of-high-speed-internet-case-study-research

https://www.gov.uk/guidance/building-digital-uk

https://www.enterprisem3.org.uk/investment/5g-project

https://digitalinclusionleeds.com/

https://www.onlinecentresnetwork.org/

https://www.digitalunite.com/

https://www.learnmyway.com/

https://www.bt.com/skillsfortomorrow

https://www.bt.com/skillsfortomorrow

https://www.citizensonline.org.uk/digital-inclusion/





Opportunity 


• Rushmoor – ‘Digital Hub’ is a co-working space called Rocket Desk  


 


• The University of Stirling is working with BT to ensure those in rural areas 


have access and connectivity just the same as their counterparts in urban 


areas. So, they can all equally enjoy the same educational opportunities.  


 


• BT and Belfast Harbour partner to build the UK and Ireland's first 5G private 


network for ports - Belfast Harbour (belfast-harbour.co.uk) 


 
• Digital Catapult is working with the UK Government to advise, design and 


deliver programmes for the UK’s digital ecosystem 


 
• Employment and Training Support for people in Rushmoor:  


Rushmoor Skills.pdf


 


Future Potential 


• Use of street furniture to boost 5G roll out  


 


• BT is working with Leeds City Country to drive inclusive growth and help 


combat the digital divide. The partnership will also support the roll-out of 5G 


mobile coverage to 70 percent of the area by 2023, including approximately 


81 percent of the city’s council houses, thereby making Leeds the largest “5G 


capable” city outside of London. More information - Leeds full fibre broadband 


build passes the 100k mark (openreach.com)  


 


• North Lanarkshire Council teamed up with BT to create the first 5G-enabled 


immersive classroom to Scotland 


 


• Gigabit-broadband in the UK: Government targets and policy 


 


• EM3 Town Analysis – future growth   


 


• Understanding the Impact of Digital Developments in Theatre on Audiences, 


Production and Distribution 


 


• EM3 Digital Spine: 


Item 8 - Digital Fibre 


Spine.pdf  



http://rocketdesk.co.uk/

https://www.stir.ac.uk/about/scotlands-international-environment-centre/forth-environmental-resilience-array/about-forth-era/

https://www.belfast-harbour.co.uk/news/bt-and-belfast-harbour-partner-to-build-the-uk-and-ireland-s-fir-269/

https://www.belfast-harbour.co.uk/news/bt-and-belfast-harbour-partner-to-build-the-uk-and-ireland-s-fir-269/

https://www.digicatapult.org.uk/how-we-can-help/who-we-work-with/government-and-public-sector/

https://www.digicatapult.org.uk/how-we-can-help/who-we-work-with/government-and-public-sector/

Digital%20Winchester%20evidence%20library%20PDFs/RESZ_2018.pdf

https://www.gov.uk/government/news/street-lamps-and-bus-shelters-to-help-boost-5g-roll-out-in-4-million-trial

https://www.openreach.com/news/leeds-full-fibre-broadband-build-passes-the-100k-mark/

https://www.openreach.com/news/leeds-full-fibre-broadband-build-passes-the-100k-mark/

https://www.northlanarkshire.gov.uk/news/new-5g-facility-brings-limitless-potential

https://commonslibrary.parliament.uk/research-briefings/cbp-8392/

https://enterprisem3.org.uk/sites/default/files/2020-02/EM3%20Towns%20Study%20Final%20Report%20v4.0%20Part%201%20Data%20and%20Classification%2020.1.19_0.pdf

https://www.artscouncil.org.uk/publication/live-digital

https://www.artscouncil.org.uk/publication/live-digital





• The Chancellor announced in the 13 March 2018 Spring Statement the first 


successful wave of the Challenge Fund, providing over £95 million for 13 areas 
 


• Project Gigabit: Phase One Delivery Plan  


 


• Shared Rural Network (SRN) -transparency commitment publication 


 


What are other areas are doing? 


• Bournemouth, Christchurch and Poole Council – Smart Place – Smart Place 


Topics – 5G in Bournemouth – Their plan to improve industry and logistics – 


Building a research and development consortium – Smart Place Pilot Cabinet 


Report  


 


• Gloucestershire County Council Digital Strategy 2018-2023  
 


• Maidstone Borough Council Digital Strategy 2018-2021  
 


• Aberdeenshire’s Digital Strategy 2020-2025 


 


• Coventry City Council 


 


• Oxford City Council  
 


• Woking Borough Council Digital Strategy 2022-2025 


 


• Basildon Borough Council Digital Inclusion Policy 


 


• Bridgend County Borough Council Digital Strategy   


 


• Broadband in Surrey report 


 


• Hampshire County Council Broadband update  


 


• Hampshire Super-Fast Broadband programme 


 


• Rushmoor Borough Council, customer and digital strategy – Rushmoor Local 


Plan 


 


• Dorset Digital and Enterprise Innovation Hubs project report 


 


• Havant Borough Council and East Hampshire District Council 


 


•  Lancashire County Council 



https://www.gov.uk/guidance/local-full-fibre-networks-programme

https://www.gov.uk/guidance/local-full-fibre-networks-programme

https://www.gov.uk/government/publications/project-gigabit-phase-one-delivery-plan

https://www.gov.uk/government/publications/shared-rural-network-transparency-commitment-publication

https://www.bcpcouncil.gov.uk/News/News-Features/smart-place/Smart-Place.aspx

https://www.bcpcouncil.gov.uk/News/News-Features/Smart-Place/Docs/BCP-Smart-Place-Investment-Plan-1-Page.pdf

https://www.bcpcouncil.gov.uk/News/News-Features/Smart-Place/Docs/BCP-Smart-Place-Investment-Plan-1-Page.pdf

https://www.bcpcouncil.gov.uk/News/News-Features/Smart-Place/5G-in-Bournemouth.aspx

https://www.bcpcouncil.gov.uk/News/News-Features/smart-place/Industry-and-logistics.aspx

https://www.bcpcouncil.gov.uk/News/News-Features/smart-place/RD-consortium.aspx

https://democracy.bcpcouncil.gov.uk/documents/s14049/20191220%20-%20Smart%20Place%20Pilot.pdf

https://democracy.bcpcouncil.gov.uk/documents/s14049/20191220%20-%20Smart%20Place%20Pilot.pdf

https://www.gloucestershire.gov.uk/media/2103293/2018-2023-digital-strategy.pdf

https://www.gloucestershire.gov.uk/media/2103293/2018-2023-digital-strategy.pdf

https://maidstone.gov.uk/home/primary-services/council-and-democracy/primary-areas/information-and-data/tier-3-primary-areas/council-performance-reports/tier-3-primary-areas/strategies-and-plans/digital-strategy-2018-21-documents/digital-strategy-2018-2021

https://maidstone.gov.uk/home/primary-services/council-and-democracy/primary-areas/information-and-data/tier-3-primary-areas/council-performance-reports/tier-3-primary-areas/strategies-and-plans/digital-strategy-2018-21-documents/digital-strategy-2018-2021

https://www.aberdeenshire.gov.uk/council-and-democracy/digital-strategy/

https://www.coventry.gov.uk/digitalcoventry

https://digital.oxford.gov.uk/strategy/supporting-business-growth.html

https://communityforum.woking.gov.uk/digital-consultation

https://www.basildon.gov.uk/media/10423/Digital-Inclusion-Policy-2021/pdf/BBC_Digital_Inclusion_Policy.pdf?m=637480275057330000

https://www.bridgend.gov.uk/media/10089/bridgend-county-borough-council-digital-strategy-2020-to-2024.pdf

file:///C:/Users/ereason/Desktop/Digital%20Winchester/DW%20-%20TO%20READ/Broadband%20in%20Surrey%20Report.pdf

https://www.hants.gov.uk/News/20210722broadband

https://www.hampshiresuperfastbroadband.com/about-the-project/

https://www.rushmoor.gov.uk/CHttpHandler.ashx?id=18057&p=0#:~:text=The%20Customer%20and%20Digital%20Strategy,city%20technologies%27%20and%20digital%20infrastructure.

https://www.rushmoor.gov.uk/rushmoorlocalplan

https://www.rushmoor.gov.uk/rushmoorlocalplan

https://www.dorsetlep.co.uk/userfiles/files/End%20of%20Project%20reports/D%20E%20Innovation%20Hubs%20End%20of%20Project%20Report.pdf

https://cdn.havant.gov.uk/public/documents/Digital%20Strategy%202020-24.pdf

https://www.lancashire.gov.uk/media/912596/digital-first-strategy.pdf





 


• West Dunbartonshire Council 


 


• Surrey County Council 


 


•  Portsmouth City Council – Smarter cities review  


 


• Swindon and Wiltshire  


 


 


OTHER  


 


• Citizen Online, a digital inclusion charity, have completed extensive projects 


throughout the UK towards the digital skills and divide we face as a nation. 


 


• BT full information on their projects across the UK 


 


•  Evaluation of the Super Connected Cities Programme: Final Synthesis 


Report 


 


• Hampshire 2050 


 


• Lloyds Bank UK Consumer Digital Index 2021 


 


• Lloyds Bank Essential Digital Skills Report 2021 


 


• Connected Nations 2020 report – Ofcom  


 


 


 


 


 


 


 



https://www.west-dunbarton.gov.uk/council/strategies-plans-and-policies/digital-strategy/

https://mycouncil.surreycc.gov.uk/mgConvert2PDF.aspx?ID=67025

https://democracy.portsmouth.gov.uk/documents/s13476/PCC%20Digital%20City%20Strategy%20Presentation.pdf

https://static.swlep.co.uk/swlep/docs/default-source/strategy/industrial-strategy/swindon-and-wiltshire-digital-capabilities-strategy-september-2018.pdf?sfvrsn=7c0b6808_6

https://www.citizensonline.org.uk/wp-content/uploads/2021/12/2111COPortfolio.pdf

https://business.bt.com/public-sector/local-government/?s_cid=btb_extlink_placeshapers_municipaljournal_inclusivegrowth

https://www.gov.uk/government/publications/evaluation-of-the-superconnected-cities-programme

https://www.gov.uk/government/publications/evaluation-of-the-superconnected-cities-programme

https://www.hants.gov.uk/aboutthecouncil/haveyoursay/visionforhampshire2050

https://www.lloydsbank.com/banking-with-us/whats-happening/consumer-digital-index.html

https://www.lloydsbank.com/banking-with-us/whats-happening/consumer-digital-index/essential-digital-skills.html

https://www.ofcom.org.uk/research-and-data/multi-sector-research/infrastructure-research/connected-nations-2020
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A Digital Winchester District - Virtual Debate Comment Box.txt
17:11:47 From Paul Quinn (Hambledon PC) to Everyone:	I have an example a project that addressed digital isolation



17:12:23 From Jake Carey-Rand to Everyone:	I would argue we’re now in the 5th industrial revolution with the advent of AI/ML and the growth of data outpaced Moore’s law 4 years ago.



17:13:25 From Jackie Porter to Everyone:	Gavin- that isn’t true- there is often a limit beyond which oldies can’t learn anymore without constant repetition daily!!



17:14:39 From Tim Houghton, Community First to Everyone:	Not only oldies Jackie!



17:16:12 From Hugh Lumby to Everyone:	Is there an irony here that the people with poor connectivity or other digital poverty are the least likely to be able to join today?



17:16:19 From Graham Cresswell to Everyone:	Gavin you said 85% of people have the necessary infrastructure.  In our village, I think we have 50 or 60 household trying to run SMEs on  pitiful broadband speeds.  The gigiabit revolution hasn't come to us.



17:16:28 From David Taylor to Everyone:	The 5th industrial revolution is supposedly about creating a truly circular global economy where everything is reused and recycled.



17:17:05 From Jos Creese to Everyone:	Infrastructure is key, but as a NED of Hampshire Hospitals there is much more more needed, including significant public support for greater investment



17:17:47 From Ian to Everyone:	There is still considerable challenge to overcome in delivering useable connectivity in rural areas around Winchester.



17:18:11 From Paul Smith to Everyone:	I develop at home, and run off a cloud service. I use that 1GB pretty easily.



17:18:56 From Liam - Play to the Crowd (he/him) to Everyone:	Hear hear, Paul!



17:19:30 From Jos Creese to Everyone:	Digital infrastructure does not = 5G… Paul has hit the nail on the head about starting with digital inclusion not digital innovation



17:19:34 From Jackie Porter to Everyone:	I agree with Hugh- by definition, we have ‘good enough’ broadband to be here. Mine doesn’t work when it rains hard!



17:20:09 From Gilbert Yates to Everyone:	We have run a similar project from Hampshire Libraries targeting the digitally isolated.



17:20:27 From Lindsey Birtwhistle to Everyone:	Similar project run with housing association residents. 



17:20:47 From Tim Houghton, Community First to Everyone:	wonderful Paul - great example.  Would like to pick your brains further re tackling digital exclusion tim.houghton@cfirst.org.uk



17:21:00 From david to Everyone:	Don't know where the information about connections in the villages but in my village reliability is extremely poor and speeds are horrendous. In the digital world end users need access



17:21:48 From steve cramoysan to Everyone:	Paul is highlighting that there is wide difference in the needs of different segments of our population, from those who have yet to understand the potential benefits enough to be motivated to overcome the fear, to those who are pushing the envelope in terms of what is technically feasible even with the fastest broadband.  Problems and potential solutions need to be identified on a segment by segment basis.



17:21:52 From Paul Quinn (Hambledon PC) to Everyone:	My email is P.quinn@hambledon-pc.gov.uk.  The Project was Project Semaphore.



17:22:04 From Jos Creese to Everyone:	David has a great point. Three steps: 1) digital access for all. 2) support for business and government digital transformation  3) real innovation and supporting research in the region



17:25:29 From Jos Creese to Everyone:	We really need to move beyond broadband …



17:25:54 From steve cramoysan to Everyone:	To what, Jos?



17:25:59 From Jake Carey-Rand to Everyone:	It’s all of the above



17:26:33 From Jos Creese to Everyone:	I think it varies according to the individual (citizen, business, agency, community age, job, etc)



17:26:38 From Jake Carey-Rand to Everyone:	1GB is a minimum, mandatory speed for all. The average household has >10 connected devices. This is set to increase beyond 25 shortly.



17:26:54 From steve cramoysan to Everyone:	Agreed Jos!



17:27:02 From John Little to Everyone:	Is Safety going to be the elephant in the room!



17:27:22 From Lindsey Birtwhistle to Everyone:	We had to install an extension for the broadband to reach all rooms. 



17:27:47 From Harry McWhirter to Everyone:	If you have a mobile signal/broadband issue, who would you approach for a solution?



17:27:50 From Paul Smith to Everyone:	in terms of remote working, clearly not all jobs can do that, however for the ones that can there are now a lot of tools out there (like Zoom) that have really disrupted the traditional office-centric model. it has also thrown up an interesting situation of virtual teaming. currently working with oxford, Milton Keynes, and Karlsrhue. once our project done, we'll all go back to our jobs and other projects with others.



17:27:54 From steve cramoysan to Everyone:	I'd add - by Place.  some places are well served. Some not.   Layer on the "needs" of those different segments and the # of potential solutions needs scales up



17:27:57 From Martin Tod to Everyone:	My frustration is more with mobile data than with broadband...



17:28:08 From Paul Quinn (Hambledon PC) to Everyone:	I would like the debate to move to access - many folk are not using landline broadband, but rely on mobile.   We have no mobile in our village.



17:28:32 From Paul Smith to Everyone:	Paul. Which village?



17:28:37 From Jos Creese to Everyone:	Great question from Harry. I would turn to Hampshire County Council to find out why they had not championed better



17:28:46 From John Little to Everyone:	Agree mobile is bigger issue for villages



17:29:02 From Paul Quinn (Hambledon PC) to Everyone:	Hambledon.  Big safety issue during floods



17:29:37 From david to Everyone:	Agree with Jake Carey-Rand - 1GB is a minimum, mandatory speed for all.

	

17:29:43 From David Taylor to Everyone:	Still comes back to education



17:29:56 From Nicole McNab to Everyone:	I guess the overall question is to what degree do we want Winchester to invest in digital solutions/network/connectivity. Do we want to prioritise connectivity to ensure reliable connectivity across the district or are we wanting to invest to enable organisations and businesses to innovate/monetize/take advantage of potential opportunities, etc. In short - are we levelling up or do we want to be leaders in this space?



17:30:57 From Jos Creese to Everyone:	Are we going to cover civic digital resilience ?



17:31:06 From Graham Cresswell to Everyone:	I understand why people are concerned with mobile data but if you live in a broadband not-spot, you probably don't have cellular service either and maybe rely on a femtocell in your house to be able to use your cell phone at home.



17:31:13 From Jake Carey-Rand to Everyone:	If the question is connectivity (I’m still not clear if that’s what you’re hoping to solve for) - the last I spoke with OpenReach engineers, they said WCC is against laying fibre throughout the city. Can we discuss if this is a political challenge or not?



17:31:22 From Hugh Lumby to Everyone:	Nicole, a related question is to what extent can we deliver any of that locally?



17:33:15 From Paul Smith to Everyone:	you've also got innovative businesses that are embracing online, and doing a lot of customer engagement online. not talking twitter/facebook, but actually running events, regularly, and generating huge customer loyalty, both online and in person.



17:33:36 From steve cramoysan to Everyone:	Jake - I can't think of any reason why WCC would be against laying of fibre.  As far as I know Openreach has statutory powers to put infrastructure to meet demand.  Not sure that WCC could over -ride it if it wanted to.



17:34:56 From Ben Allwright to Everyone:	Who could have predicted we’d all be sat on a shared video experience conf call 1 years ago? Who could have predicted we’d all be working from home – some of us nearly 80% of the time? 20 years ago – dial up  10 years ago 2-10Mb  5 years ago 20-30Mb  Now 80-100Mb. For many people WFH barely works, it’s unequal and exclusive.  More and more business conducted from home – more and more the home will be like a business.



17:36:16 From Jos Creese to Everyone:	Jackie is right about broadband … but bear in mind the reliability issues. We have seen banks stop operating when systems are down, or Tesla owners unable to get into their cars .. we need access, bandwidth, equality and relaibility



17:36:25 From Tim Houghton, Community First to Everyone:	its the same in the voluntary community and social care and health sector Jackie  - its not an either or.  Digital can add significant value but does not replace personal connection and interaction



17:36:32 From steve cramoysan to Everyone:	As businesses and organisations have gone digital,  it has exposed digital inequalities among the population.  Some of those inequalities are skills, fear of change,  £££,  availability of the service.



17:37:26 From Nicky Kildunne - FSB to Everyone:	Jackie's work is so important.  One of the major problems for small businesses is getting 'found' online.



17:38:05 From Paul Smith to Everyone:	retail and the high st. can anyone see the unit under the Travelodge, and especially Debenhams, being occupied?



17:38:44 From Jos Creese to Everyone:	Speed of change and keeping pace with customers is key. The High Street is busy with the right ingredients … Debenhams died because of very bad management and too slow change ..



17:39:27 From Paul Smith to Everyone:	understand that. more that it's a giant space and what that might be used for. if so much is transacted online, who or what goes in there?



17:39:48 From Jos Creese to Everyone:	I cant meet a friend and have a coffee on Amazon while sharing views about my latest clothes purchases… 🙂



17:40:14 From David Taylor to Everyone:	There is an issue around the world ‘digital’. It can put off a lot of people - particularly business owners. Instead, we should accept we now live in a predominantly digital world and there are new rules for how you run a business so they are in fact essential business skills.



17:41:53 From Paul Smith to Everyone:	and digital implies another problem. channel and fulfilment. in addition to being able to put a site online, people then need to buy it safely, the business then needs to package and ship it. this is not simple for a lot of smaller businesses.



17:42:47 From Paul Quinn (Hambledon PC) to Everyone:	I hope all realise that this is Winchester district and not the City - lots of folk out in the sticks!



17:43:31 From Hugh Lumby to Everyone:	Is one of the biggest gaps between urban and rural areas, with the latter getting the raw end of the deal both in terms of mobile and broadband?



17:44:03 From Jackie Mulligan to Everyone:	More people want to move out of cities to work in villages and more rural locations but working from home, means they need connectivity



17:44:27 From Jos Creese to Everyone:	Sp true Nicky.. I was involved in the Novichok incident in Salisbury- it quickly became a  potential digital and cyber  incident, not just a biological terrorism incident. All these things become interconnected in the 21st century



17:45:26 From Paul Smith to Everyone:	as a random aussie (long displaced) on this call... the UK has smaller problems delivering connectivity to "remote" areas. it is simply an investment and willpower problem. my home town in oz is 225km from Melbourne and has... pretty good network both mobile and wired.



17:45:55 From Paul Smith to Everyone:	but funding that is not a locally solvable problem



17:46:38 From steve cramoysan to Everyone:	I hope that this is taken the right way, but have you established a specific objective(s) that you wish to address with this initiative?  I say that because, I hear lots of very excellent perspectives on the subject of Digital W, but I'm struggling to figure out what specific problem(s) this group is trying address.



17:47:42 From david to Everyone:	Fibre to the cabinet would be wonderful



17:48:10 From Hugh Lumby to Everyone:	Very good question, Steve! Its the what and the how, to be meaningful



17:48:39 From Nicole McNab to Everyone:	Agree Steve!



17:49:51 From Ben Allwright to Everyone:	today, or tomorrow?



17:50:11 From Ben Allwright to Everyone:	30Mbts might be fine for this year, but  infra view is 30 years



17:50:28 From Jos Creese to Everyone:	An action plan around a set of core digital priorities would be good…



17:50:46 From steve cramoysan to Everyone:	If you talk to Gamers they need Speed and low latency



17:51:05 From steve cramoysan to Everyone:	Reliability is table stakes.



17:51:06 From Jake Carey-Rand to Everyone:	Reliable, speedy connectivity is a human right, isn’t it?



17:51:22 From Jos Creese to Everyone:	Speed and reliability are the same - low speed with high bandwidth application results in poor service/crashes



17:51:34 From John Little to Everyone:	Reliability is about the back end applications and servers not just of the link



17:51:34 From steve cramoysan to Everyone:	Speed depends on the business or the residential useage.



17:51:51 From Deborah to Everyone:	During the pandemic we have also seen the rise of digital theatre, livestreaming performances and virtual tours of museums and galleries. bringing arts and culture directly into the home. There are many benefits (which have already been mentioned) but for the arts specifically this inc. breaking down barriers to access and, improving people's well-being. This new way of accessing the  arts (I hasten to add - not to replace live theatre but to complement esp when you can't get travel up to London to see that West End show or because tickets are sold out etc) all of this requires  fast reliable broadband not just for the audience i.e public but also for the venues streaming their shows and theatre companies who do not have their own building but are rehearsing and making performance from their own home.



17:51:52 From Jos Creese to Everyone:	Got to go to another meeting now - thanks for involving me… www.creeseconsulting.co.uk



17:52:17 From Ian to Everyone:	The issue of speed for me is split between up and download. My download speed is about 15Mb but upload is less than 1Mb.



17:52:30 From Jackie Porter to Everyone:	Agree Jos- if everyone in the road starts to download, the system crashes.



17:52:46 From steve cramoysan to Everyone:	Latency is different.   This is best measured by how many millisecs it takes for the PoP to bounce back.   It's important for gaming and for many business applications.



17:52:53 From Paul Smith to Everyone:	Deborah... yes, we've run complete conferences with 100's of attendees online in the last 2 years. amazingly it needs very little bandwidth, but it demands good connectivity.



17:52:53 From Ben Allwright to Everyone:	100% - that's why Fibr eis the answer - more able to support symmetrical servies



17:53:03 From Ben Allwright to Everyone:	Even more so now we're all broadcasters



17:53:12 From Tim Houghton, Community First to Everyone:	Business and the economy is critical but health, social care, education and mobility/transport are all key issues where we can and should be ambitious about the role of digital technology.



17:53:32 From steve cramoysan to Everyone:	Yes. FTTP is the destination.



17:53:40 From Harry McWhirter to Everyone:	Do you think Winchester District’s digital connectivity needs to be improved?



17:54:13 From steve cramoysan to Everyone:	But if a large % of people don't yet have 20Mbps the priority is to get them upgraded.



17:54:22 From Ben Allwright to Everyone:	we have to do both



17:54:30 From David Taylor to Everyone:	Interestingly we’re now in an age where the towns and cities which have a purpose and vision are the ones which will prosper. This includes creating the right infrastructure to support retail, industry, education and leisure. This is why local authorities, the private sector and a range of stakeholders need to work together in order to deliver on the vision of a place. Gluing all this together is connectivity and digital.



17:54:41 From Ben Allwright to Everyone:	90% can get FttX commercially, the rest can be through gvt intervention and wireless fills in the rest



17:55:15 From Jackie Mulligan to Everyone:	On rightmove, people deciding where to live can view schools and also broadband strength - if you have weak connectivity, it's like saying you don't have utilities.



17:55:24 From Paul Quinn (Hambledon PC) to Everyone:	We have folk outlying the village that struggle Ito get 2Mb and we therefore struggled to have digital PC meetings - and that is another subject!!



17:55:25 From Jackie Porter to Everyone:	Glenn might like to comment on that Ben!



17:55:54 From Paul Smith to Everyone:	digital media streaming is an interesting conundrum. key techs like FASP actually make use of the unused parts of network bandwidth, combined with buffering and compression, you can get a surprising amount of content through a wire.



17:55:58 From Ben Allwright to Everyone:	not yet - I;m just suggesting it WILL happen



17:56:25 From Ben Allwright to Everyone:	5G has a role to fill in the most rural use cases



17:57:06 From Paul Quinn (Hambledon PC) to Everyone:	IF you have a mobile signal - we don’t!!



17:57:10 From David Taylor to Everyone:	This is a useful report. The 2021 version should be coming out very shortly - https://www.lloydsbank.com/assets/resource-centre/pdf/businessdigitalindexreport2020.pdf



17:57:15 From Ben Allwright to Everyone:	Not yet!



17:57:37 From Ben Allwright to Everyone:	But it'll come



18:01:04 From david to Everyone:	Just had message that my Internet connection is unstable, so I may be disappearing - Involuntary



18:04:13 From Nicole McNab to Everyone:	I work in the energy sector and digitalisation is going to play a massive role if the UK is going to deliver sustainable solutions for households and business - whether heating, power, cooking, charging vehicles, etc. So all sectors will be impacted by local and national infrastructure projects and virtual connectivity.



18:09:06 From Jake Carey-Rand to Everyone:	Collaborative, virtual medicine is becoming normal now in most areas.



18:09:13 From Jake Carey-Rand to Everyone:	Great points Lindsey



18:09:44 From Paul Smith to Everyone:	same in my job. it actually allows us to leverage the "right" skills and not just the "local" ones.



18:10:06 From Paul Smith to Everyone:	not offshoring... but bringing groups together for short projects.



18:10:10 From Jake Carey-Rand to Everyone:	Coding will be automated in 10 years



18:10:43 From Paul Smith to Everyone:	apart from the code that writes the code. there's already LOADS of code generators.



18:11:10 From Jake Carey-Rand to Everyone:	Nairobi is at the centre of training machine learning models globally now for most automotive companies’ autonomous driving initiatives. Connectivity and ecosystems are key.



18:12:50 From Paul Smith to Everyone:	but bandwidth in some cases can be vexed. we had an intern doing work on forest dieback in germany and Austria. he processed terabytes of data... but none of it was ever local. sometimes you just need a very reliable connection.



18:16:27 From Jake Carey-Rand to Everyone:	Today or in 10 years?



18:16:31 From Ben Allwright to Everyone:	what a ridiculous gap



18:16:37 From Dan Pilch to Everyone:	The gap is just too wide



18:17:09 From Jake Carey-Rand to Everyone:	1GB won’t be sufficient in 10 years. The planning cycle for infrastructure needs to be taken into account.



18:17:10 From Dan Pilch to Everyone:	Yes, 30 - 1GB is vast



18:17:17 From Paul Smith to Everyone:	is it not "gigabit"?



18:17:17 From Ben Allwright to Everyone:	Yes, obviously - 1 lane road or 10 lane!



18:17:35 From Paul Smith to Everyone:	gigabyte is a LOT of bandwidth



18:17:35 From Jackie Porter to Everyone:	Agree- the need for up or download? The need now or in 2030?



18:17:45 From Ben Allwright to Everyone:	100% - today pr tomorrow?



18:17:47 From Ben Allwright to Everyone:	or



18:18:11 From Paul Quinn (Hambledon PC) to Everyone:	From a village point of view in the District the issues are:  1.   Getting folk on line.  2.  Reliable relatively in expensive broadband.  3.  Good mobile coverage.  This isn’t hard and not about the white heat of intercontinental surgery.  For Hambledon about 25% of the village not on line at all (huge issue in COVID).  Slow and unreliable broadband and absolutely no mobile signal at all (valley) - Sounds to me as if we should be tackling the basics first.  Paul



18:18:44 From Glenn Peacey to Everyone:	Speeds are measured in BITs not BYTES - megabit and gigabit NOT megabyte and gigabyte



18:18:57 From Martin Tod to Everyone:	Currently getting 385 Mbps (and more or less happy with it) - so wasn't quite sure how to answer...



18:19:08 From Ben Allwright to Everyone:	Agreed - start with Universal Service Level perspective



18:19:11 From Paul Smith to Everyone:	that's a great speed



18:19:26 From Dan Pilch to Everyone:	A big problem is that download and upload speeds are not equal, you could get 30Mb download but 1Mb upload



18:19:28 From Ben Allwright to Everyone:	Then tackle the deficiency of all of it for our future needs



18:19:46 From Ben Allwright to Everyone:	Symmetrical is key



18:19:51 From Ben Allwright to Everyone:	Copper can't do it



18:20:22 From Paul Smith to Everyone:	I don't think symmetry is that important. what huge data sets are people uploading?



18:20:35 From Paul Smith to Everyone:	especially time critical data.



18:20:53 From Ben Allwright to Everyone:	It's coming.. video and home working is increasing due to cloud



18:22:35 From Martin Tod to Everyone:	@Paul Smith - was getting 37 Mbs upload.  I suspect the big (probably unexpected) demand was for HD (or 4K UHD) live-streamed uploads!



18:22:48 From steve cramoysan to Everyone:	That attachment is a speed test on my BB - connected via FTTC.   72Mbps down,  18Mbps up, 11ms latency.



18:22:57 From Paul Smith to Everyone:	that's actually excellent upload speed!



18:22:59 From Dan Pilch to Everyone:	I am a software/systems engineer, I build software locally that requires being uploaded to the cloud. I can easily be building software files that are 500MB to 1.5GB and they all need to be uploaded.



18:23:49 From Dan Pilch to Everyone:	If you saturate your upload bandwidth, everyone using your internet connection is going to have a bad time



18:24:12 From steve cramoysan to Everyone:	Our household experiences streaming buffering even with 70Mbps.  And if teenagers are gaming, or streaming it can buffer!



18:24:18 From Paul Smith to Everyone:	for a lot of video solutions that are in use, there's some very clever tech underneath them to reduce bandwidth needs and impact.



18:24:46 From Paul Smith to Everyone:	most of the big streamers use it



18:26:06 From Dan Pilch to Everyone:	Retail ISPs need to build smarter home routers that can automatically configure quality of service rules, that would go a long way toward alleviating buffering/loading issues in large households



18:27:45 From Gavin McWhirter to Steve Cross, Geekabit(Direct Message):	I will come to you soon!



18:28:33 From Rob Dunford - EM3 LEP to Everyone:	I think there are a couple of key threads in all the above - firstly, there is an immediate problem with inadequate broadband services in too many rural areas, which creates a group of people who simply can't do the basic things - so there is an urgent need to address that issue. Secondly, there are people like Dan who are already working with huge amounts of data - these require gigabit speeds as a minimum really in order to work efficiently. We gathered case studies as part of our research where businesses in urban areas like Farnborough were having to spend eyewatering sums on private leased lines, which only provide 100MB services, so are still having to spend on physical IT infrastructure as this is insufficient to back up to the cloud. Many employees have better connectivity at home than at work, which seems crazy. While we still have these fundamental issues to contend with, it is sometimes difficult to even imagine what 1GB looks like and why we need it - but the innovation possibilities are huge



18:30:24 From Harry McWhirter to Everyone:	You can also contribute to this conversation by completing the Digital Winchester survey, which you can access here: https://winchester.citizenspace.com/ economy-and-arts/digital-winchester/



18:30:57 From Harry McWhirter to Everyone:	https://winchester.citizenspace.com/economy-and-arts/digital-winchester/



18:31:25 From Steve Cross, Geekabit to Gavin McWhirter(Direct Message):	OK need to shoot off shortly…got a train to catch



18:31:32 From steve cramoysan to Everyone:	I think you've netted out the Connectivity issue.  There are others such as Business presence Online.  Skills and comfort with Online,  etc etc



18:32:24 From steve cramoysan to Everyone:	harry - thxs for pointer to the survey.   That needs to get out to as many as possible.



18:33:04 From steve cramoysan to Everyone:	I got to drop off to another gig!



18:33:30 From steve cramoysan to Everyone:	Thx for interesting and wide ranging set of discussion points



18:37:20 From Martin Tod to Everyone:	My mobile is using WIFI to cope with lack of signal... (incl. for calls)



18:37:38 From John Little to Everyone:	Village mobile is so poor you can’t even get SMS never mind 3/4g !



18:38:24 From John Little to Everyone:	And O2 can’t support SMS over wifi



18:38:50 From Dan Pilch to Everyone:	Most definitely people are making house purchase decisions based on available internet services, I am currently looking to purchase a new house and my top priority is connectivity. If the house doesn’t have good fixed/mobile connectivity, I’m not interested.



18:39:25 From Jake Carey-Rand to Everyone:	Dan - that applies to business, living, etc.



18:39:27 From Hugh Lumby to Everyone:	This question is a bit odd - why else would you be here?



18:39:29 From Martin Tod to Everyone:	True. I don't think I have SMS over wifi (although most of that communication has now gone to WhatsApp).  SMS has got to the point of being weird and rare...



18:39:53 From Jake Carey-Rand to Everyone:	Businesses won’t invest in the region if there isn’t suitable connectivity (to my Nairobi comment earlier).



18:40:10 From Jackie Porter to Everyone:	We said in 2005 the connectivity would be as important as a water supply… but Government hasn’t invested in making sure we all had the new ‘water of life in the 21st century’



18:40:21 From John Little to Everyone:	SMS increasingly used for two factor authentication



18:41:33 From Dan Pilch to Everyone:	@Jake, most definitely, I am a fully remote worker. If I can’t get online, I can’t make a living.



18:41:43 From Rob Dunford - EM3 LEP to Everyone:	Spot on Jake - I ran out of character limit on my other comment to be able to make the same comment about the critical importance of digital connectivity to inward investment. There is ever increasing evidence of the type of decisions being made on where to buy houses, based on connectivity - the same logic applies to business decisions.



18:41:52 From Martin Tod to Everyone:	@john - good point. I suspect most of my SMSs are automated - esp. for two-factor authentication (although even that's moving to app in a lot of cases).



18:43:23 From Tim Houghton, Community First to Everyone:	Thank you Gavin and Anne.  Look forward to contributing further.
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