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Energy year on year (2019, 2020, 2021, 2022)

This shows cumulative energy clients by year with trend lines. The trend line for the current year inicates how many clients we might see
later in the year based on historic data.
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Crisis Support Year on Year (2019, 2020, 2021, 2022)

This shows number of people coming to us because they can't afford to eat or need other financial assistance. The trend line for the current
year inicates how many clients we might see later in the year based on historic data.

Crisis | Charitable support & foodbanks & Localised social welfare

Running Sum of Clients or Issues
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Figures for crisis support represent the number of people Citizens Advice helps with either referrals to food banks' or other charitable support (covers any emergency financial support or
support in kind people need to make ends meet) and localised social welfare




Household type: Nov 2018-Oct 2022 (selected cost of living issues)
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Housing tenure: Nov 2018-Oct 2022 (selected cost of living issues)
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Disabled/LTHC: Nov 2018-Oct 2022 (selected cost of living issues)

Clients

50

40

30

20

10

0
Nov 18 Mar 19 Jul 19 Nov 19 Mar 20 Jul 20 Nov 20 Mar 21 Jul 21 Nov 21 Mar 22 Jul 22 Nov 22

[l Disabled & Long-Term Health Condition
Not disabled/no health problems



Financial crisis across Winchester District (July-Sept 21 & 22, and IMD)

In this Local Authority we helped clients

Current Period Start Current Period End
01/07/2022 30/09/2022
k‘zf:;” - Current Period  Previous Period Change Previous Period Start Previous Period End
1ty 01/07/2021 30/09/2021
Winchester 300 66 234 355%
Current Period Previous Period imd_rank
Clients seen | Current 1 N 8 Clients seen | Previous 1] 7 8,543 Y| 32,821

©2022 Mapbox © OpenStreetiap

© 2022 Mapbox © OpenStreetiap

©2022 Mapbox © OpenStreetap
M Office M oOutreach

The darker the shading on IMD the greater the level of deprivation



People in financial crisis by ward (July-Sept 21 & 22)

Local Authority Ward GRen bl chae Chmg; % Crange
Alresford & ltchen Valley 13 5 8 -700% 700%
Badger Farm & Qliver's Bat.. 20 -} 15

Bishop's Waltham 25 7 18

Central Meon Valley 16 2 14

Colden Common & Twyford " 3 8

Denmead 18 2 16

Southwick & Wickham 18 4 14

St. Bamnabas 17 ] 12

St. Bartholomew a7 10 27

5t Luke 45 14 3

St. Michael 38 & 31

St. Paul 15 4 11

The Worthys 11 2 9

Upper Meon Valley 12 2 10

Whiteley & Shedfield 9 3 B8

Wonston & Micheldever 10 6 4

Grand Total 300 66 234




Emerging issues and trends seen by the
advice team:

Employed people approaching or at crisis (and don'’t qualify for targeted support).
Including young adults & young families

Repeat food bank vouchers: People returning for more food bank vouchers, more often
(and going beyond usual maximum).

People on pre-payment meters struggling with auto-debt collection (incl. inherited
debt from previous tenant)

Housing: Landlords seeking to sell property or move back in (due to own rising costs),
private renters with increased rent (or being evicted), incl. older people

Long Covid: first successful PIP claim recently. Increasing numbers of employed people
approaching us for advice re long covid, employment and cost of living.

Increasing drop in to both offices, increasing complexity & increasing urgency






