EXECUTIVE SUMMARY 5 Winchester

RESIDENTS' SURVEY 2019

As part of their commitment to provide the most relevant and highest quality public services to residents,
Wwinchester City Council commissioned ME-L Research to undertake a residents’ survey on their behalf. The
survey's aim was to help inform the Council of any potential areas of improvement, as well as to provide
an opportunity to ask residents some questions to improve service delivery.

A cdoorstep survey was carried out which was representative by age, gender and rural/urban
classification. Interviews were spread across the 16 wards in the district. The fieldwork took place between
30th January and 6th March 2019 and 1618 residents took part.
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COMMUNICATION COUNCIL PRIORITIES

. B89% agreed with the Council's strategic key priorities

Preferred method
of contact with
WCC:

38% Residents' newsletter
37% Council website

Importance of Council projects to residents...

90% improve recycling collections

79% availability of grants for local community groups

69% 600 affordable homes by 2020

. B7% redeveloping the centre into a mixed use area

8% Do not want information :  B5% investing in commercial property to help service delivery
P s8% redeveloping the area around Winchester train station
54% making services available online (24 hrs)
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YOUNG PERSONS
'CHATTERBOX' SURVEY 2019

As part of their commitment to provide the most relevant and highest quality public services to residents,
Winchester City Council commissioned M-E-L Research to undertake a Young Persons' 'Chatterbox’ survey
on their behalf. The survey was designed to allow the Council to open a dialogue with 18-24 year olds who
live, work and study in the District. The survey aimed to gather views on how young people feel about
living in the District; including how they spend their time in Winchester and their views on their local area.

An on-street and doorstep survey was carried out which was representative by working/student status.
The fieldwork took place between 30th January and 23rd February 2019 and 506 residents took part.
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LIVING IN WINCHESTER
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