
WinAcc’s friendly, experienced energy advisor Andy Smale, can come 
to your Council home free. 

High energy bills?

Andy will help you:

• Switch to cheaper energy
• Move off expensive prepayment meters
• Apply for grants. Some people can get cash to 

help pay debts to energy companies, or to buy 
appliances that are cheaper to run

• Swap old light bulbs for free energy-
saving LED bulbs 

• Make simple energy-saving changes in 
your home

• Reduce damp and condensation
• Stop wasting heat by clever use of the 

controls
• Explain how Smart meters work

He will tell the Council if they need to look at 
other problems with your heating, hot water or 
insulation. Contact details over the page.



Get in touch

Winchester City Council tenants can ask the housing staff to 
arrange a visit 

Tel: 01962 848 400
Email: housing@winchester.gov.uk

Or contact Andy Smale direct 

Tel: 01962 217 844
Email: andy.smale@winacc.org.uk

If you have any particular needs which affect how you are able to use or 
be involved in our services or how you would like to receive information 
for example translation, interpreters, Braille, audio tape, large print, sign 

language - please contact the Customer Service Centre either by
telephone 01962 840 222

or by email customerservice@winchester.gov.uk
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Telephone calls may be recorded

Winchester Action on Climate Change and Winchester City 
Council working together to save energy and save your money.

Winchester Action on Climate Change Ltd. Registered charity number 1150754. 
A company limited by guarantee, registered in England and Wales with company 
registration number 08013043.


