
My Council House Online Portal

Online 
service

Send &
receive

messages

Check your
rent account

& make
payments

Check & update your
personal, household

& contact details

24 / 7 
access

Request a repair
and check your
repair history

Find out latest
news & report 

anti-social
behaviour

View and print
your rent
statement

24 / 7

£

To access the portal visit
www.winchester.gov.uk
and select the “My Council
House” button

Winchester City Council 
Colebrook Street 
Winchester
SO23 9LJ
01962 848 400



Don’t have access
to the internet?
Don’t worry computers
are available in the
reception at City Offices.

??
You will find a “Help &
Advice” link on the “Login
Page” which includes user
guides to help you register
and some frequently asked
questions.

New Users
You will need to ‘Register Your Account’,
we will then verify your details and send
you a Verification Code - once you have
this you will be able to gain full access to
‘Your Account’ details.

‘My Council House’ will provide access to
view and print rent statements, removing
the need to continue to issue quarterly
rent statements after
April 2015. 

However ad-hoc rent
statements will remain
available and can be
requested through the
‘Your Messages’
page on ‘My
Council House’.
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