Details on how to claim help with funeral costs if you are on a low income.


Funeral payments

A funeral payment is a payment to help people on a low income with the essential costs of a funeral. You must show that you have met these expenses. You do not have to repay a funeral payment, although it can be recovered from the estate of the person who has died.

Who can claim for a funeral payment

You can claim a funeral payment if you or your partner is receiving Income Support, income-based Jobseeker’s Allowance, Housing Benefit or Council Tax Benefit, income-related Employment and Support Allowance (ESA), or Pension Credit. If you are getting Child Tax Credit and your award is high enough, you can claim a funeral payment. If you are getting Working Tax Credit with an extra amount for disability, you can also claim a funeral payment. Your capital (for example, savings) does not affect a funeral payment.

Responsibility for the funeral

You will not be granted a funeral payment just because you are paying for a funeral. The Jobcentre Plus office has to accept that it is reasonable for you to be responsible for the funeral costs and that there is no one else who should be paying for it. If you are claiming funeral costs for your child who has died or if you are the partner of the person who has died, you can be paid a funeral payment as long as you meet the benefit conditions. This applies to lesbian and gay partners as well as heterosexual partners. It also applies whether you were married, in a civil partnership or just living together.

If you are a close relative, family member or a friend of the person who has died, you may be able to get a funeral payment, but it will depend whether there are other relatives alive who are not on benefit. If there is someone closer or equally close to the person who has died who is not on benefit, you cannot usually get a funeral payment. In this situation, the Jobcentre Plus office will also consider whether it is reasonable for you to accept responsibility for the funeral expenses. They will look at how well you knew the dead person.

What costs can be met

A funeral payment will not cover all the costs of a funeral. It will not pay for expenses which are already covered under a pre-paid funeral plan.

Otherwise, a funeral payment can include:

the costs of a new burial plot or the costs of cremation 

the cost of transporting the body for the return journey between the funeral home or place of rest and the place where the person died. But only if this journey is over 50 miles. Only the part of the journey over 50 miles will be paid for 

the cost of transporting the coffin and one car of mourners to the funeral, but only if the return journey is over 50 miles. Only the part of the journey over 50 miles will be paid for 

the cost of one return journey for you to attend or arrange the funeral 

the cost of getting documents to release the assets of the person who has died.

A funeral payment can also include up to £700 for other expenses, including:

the funeral director's fees 

flowers 

the cost of collecting and transporting a body 50 miles or less 

extra religious requirements.

If there is a private funeral payment plan, there is a limit of £120 for any of these other expenses that are not already covered by the funeral plan.

A funeral payment will be reduced by any available assets of the person who has died. This means any resources they had which can be used to pay towards the funeral, for example:

lump sum insurance payments 

pension scheme payments 

contributions towards funeral expenses from charities or relatives 

any money paid out under a pre-paid funeral plan.

When to claim a funeral payment

You can claim a funeral payment from the date of death up to three months after the date of the funeral, even if you have already paid the funeral bill.

How to claim a funeral payment

In England, Wales and Scotland, you can claim by:

phoning the Department for Work and Pensions (DWP) Bereavement Service. They can take a claim for a funeral payment and bereavement benefits over the phone. They can also do a benefit check to see if the next of kin is entitled to any other benefits as a result of the death 

contacting you local Jobcentre Plus office for a claim form SF200 

downloading an SF200 claim form from the Department for Work and Pensions website at: PRIVATE "TYPE=PICT;ALT=(New window) "www.dwp.gov.uk.

For more information about the Bereavement Service, see 'Telling government about the death' in What to do after a death.

In Northern Ireland, you can get a form from your local Social Security Office or Jobs and Benefits office. Or you can download the form from the Department for Social Development's website at: PRIVATE "TYPE=PICT;ALT=(New window) "[image: image1]

HYPERLINK "http://www.nidirect.gov.uk/sf200.pdf"
www.nidirect.gov.uk.

If you have used a funeral director who has not yet been paid, the funeral payment will usually be sent direct to them. If the funeral director has already been paid, the payment will be made to you. You may not be able to claim back the full costs of the funeral.

If you are refused a funeral payment

If you are refused a funeral payment or think your award is lower than it should be, you can ask for the decision to be looked at again or you can appeal. You should do this within one month of the decision.

Further information about funeral payments

For more information about funeral payments from the Social Fund, go to the Directgov website at: PRIVATE "TYPE=PICT;ALT=(New window) "[image: image2]

HYPERLINK "http://www.direct.gov.uk/en/MoneyTaxAndBenefits/BenefitsTaxCreditsAndOtherSupport/Bereaved/DG_10018660"
www.direct.gov.uk.

For more information about funeral payments from the Social Fund in Northern Ireland, go to the Northern Ireland Directgov website at: PRIVATE "TYPE=PICT;ALT=(New window) "[image: image3]

HYPERLINK "http://www.nidirect.gov.uk/index/money-tax-and-benefits/benefits-and-financial-support/bereavement-1/funeral-payments"
www.nidirect.gov.uk.

For more information about asking for a decision to be looked at again or appealing, see Problems with benefits and tax credits.

If you are not happy with a funeral payment decision you can also consult an experienced adviser, for example, at a Citizens Advice Bureau. To search for details of your nearest CAB, including those that can give advice by email, click on PRIVATE "TYPE=PICT;ALT=(New window) "[image: image4]

HYPERLINK "/elnk_www_citizensadvice_org_uk_index_getadvice-3"
nearest CAB.

