Winchester City Building Control Customer Charter

A safe, healthy and accessible built environment for you - our customer - is our aim 

We promise

· To make obtaining Building Regulation Approval for your work as simple as possible.

· To help you to ensure that the work is carried out in accordance with Building Regulations and proper standards.

· To provide the best professional service founded on quality, impartiality, care, consultancy, public accountability and value for money and the recommendations of the Performance Standards for Building Control document.

· To monitor and actively help maintain the safety of your community’s built environment.
· To achieve the above we guarantee

· To give you help and advice at the design stage before you make an application.

· To deal with your application quickly and efficiently - initial acknowledgement within three days - a checking response within three weeks - with a target of 80% response within 10 days - all decisions within five weeks or, with your agreement, two months. If any application fails to be determined within time limits you may claim the return of your plan fee.

· To carry out on the day all bona fide inspection requests received by 10.00am.

· To conduct a full inspection regime and to give you help and advice on complying with our rules and regulations as the work proceeds.

· To liaise with other agencies to help ensure that the work complies with applicable statutes.

· To issue Completion Certificates automatically within five days of satisfactory completion of the works.

· To have professional advice and guidance available to you at all reasonable hours.

· To provide a consistent level of service according to the Council’s Level of Service Policy for Building Control.

· To approach any enforcement issue in accordance with the principles of the Enforcement Concordat.

If you have any queries regarding the above please contact                                       The Building Control Department, Winchester City Council, City Offices, Colebrook Street, Winchester, Hampshire SO23 9LJ

Important Note: To be able to ensure the service mentioned above we do need your, and your agent’s, co-operation in observing all proper Building Control procedures including inspection notifications.

