
Gas • Solid Fuel • Electric Central Heating • Hot Water Systems 
• Smoke and Carbon Monoxide Detectors

Annual Service and 
Maintenance



Winchester City Council has specialist contractors to take care of heating,  
hot water systems and various detectors in your home.

Certain systems will require an annual service including, Gas Fired, Solid 
Fuel, Biomass and Air Source Heat Pumps. Electric systems do not require 
an annual service; however, all homes are fitted with smoke detectors and/
or carbon monoxide detectors which will need an annual visit.

Any tradesman working on behalf of WCC should carry a photo identity 
card which they should present to you before entering your home. If you 
are in any doubt as to their identity please phone the Council on 01962 
840 222.

Gas and Solid Fuel Systems
The Council is required by law to inspect any gas fired or solid fuel heating 
appliances and associated pipe work located in your home every year. 
Under the terms of your tenancy (clause 38) you are required to allow us 
access to carry out this work.  

It is essential this work is carried out annually to prevent the occurrence 
of poisonous gas emissions being produced by faulty heating appliances 
which could result in serious illness or death by carbon monoxide 
poisoning.  Failure to permit us access to complete the service will result in 
the Council cutting off your gas supply and may put your tenancy at risk.

When you receive notification of an appointment from our contractor, you 
must ensure that you keep this appointment or contact them direct to 
rearrange a more suitable time. Details can be found on your appointment 
letter.

You are responsible for ensuring you are not using any appliance that you 
know or suspect to be unsafe. This also applies to gas supply pipes that 
may not be in current use.

Appliance User Manuals and Service Records
A new User Manual will be issued whenever a boiler is replaced.  It 
provides details of the appliance and how to operate the heating system 
in your home.  It should be kept with the appliance and remain at the 
property if you transfer or terminate your tenancy.  If you do not have 
a copy of the User Manual for your boiler, we may be able to provide a 
replacement.  Contact Customer Services to enquire.
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What Will the Engineer do?
The annual service will be carried out in accordance with manufacturers’ 
instructions. The engineer will check:

•	 The effectiveness of any flue

•	The supply of combustion air

•	 The operating pressure and/or heat input 

•	 The safe functioning of the appliance

Also as part of your Annual Service check, you can expect the engineer to:

•	Be in your home for around 30 minutes 

•	Check your Carbon Monoxide and Smoke Detectors are in good working 
order and replace battery or unit where necessary

•	 Label the Heating Appliance and Detectors with a “Passed – Next 
Service Due” sticker

•	 Leave you with a completed copy of the Landlord/Homeowner Gas 
Safety Record (LGSR) or Solid Fuel Safety & Service Record (SFSSR) which 
you should keep with the User Appliance Manual to build up a service 
record for your system.

If a service visit has recently been completed and you did not receive a 
Safety Record or the last one is more than 10 months old please report this 
to Customer Services.
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LANDLORD/HOME OWNER GAS SAFETY RECORD

Safety Inspection and reporting carried out in accordance with the Gas Safety (Installation and Use) Regulations 1998.

Certificate Reference:

DETAILS OF THE CONTRACTOR

DETAILS OF THE INSTALLATION
DETAILS OF THE CLIENT/LANDLORD

APPLIANCE DETAILS

INSPECTION DETAILS

AUDIBLE CO ALARM

SIGNATURES

Trading Title:

Address:

Gas Safe No:
Telephone No:

Installation
Address:

Telephone No:

Client
Address:

Telephone No:

Outcome of gas installation pipework visual inspection

Outcome of gas supply pipework visual inspection

Is the Emergency Control Valve access satisfactory

Is the Protective Equipotential bonding satisfactory

Outcome of gas tightness test

NEXT INSPECTION DUE

ON OR BEFORE:

Report Issued By: Name:

Signed:

Date Inspected:
Gas ID No:

Report Received By: Name:

Signed:

Date Received:

Post Code:

Post Code:

Post Code:

Report printed using Tysoft EasyGas - Copyright Tysoft 2015 - Gas Safety (Installation and Use) Regulations 1998

Page: 1 of 1

4672263

R J WILLIAMS  HEATING SERVICES

80 A Upper St Helens Road

HEDGE END 

SOUTHAMPTON
SO30 0LT

07717398228

10031

9 Warren Road,

Winchester

SO230NL

Winchester CIty Council

City Offices   Colebrook Street

Port Lane
Winchester

SO21

Location

Appliance Type

Make
Model Flue Type Landlordʼs Appliance Appliance Inspected

1 Cupboard
Central Heating

Vaillant
Eco Tec plus. 825 RS

Yes
Yes

2
3
4

Combustion
Analyser
Reading

Operating Pressure

in mbar or

heat input in kW

Safety Devices(s)

Correct Operation
Ventilation Provision

Satisfactory

Visual Condition of

Flue and Termination

Satisfactory

Flue
Performance

Test

Appliance
Serviced

Appliance
Safe To Use

1 0.0010
25

Yes
Yes

Yes
N/A No Yes

2
3
4

Approved CO

alarm fitted
Is CO alarm

in date
Testing of CO

alarm satisfactory

Yes Yes Yes

DEFECT(S) IDENTIFIED

REMEDIAL ACTION TAKEN

NOTICE & LABEL 

ISSUED

1 Serial no 21154900100183531300287452

GC no :57-044-57

2

3

4 PASS

PASS

YES

YES

PASS

19/05/2017

Ray Williams

10031

16/05/2016

Mia Steele

16/05/2016



If you have any particular needs which affect how you are able to use or 
be involved in our services or how you would like to receive information 
for example translation, interpreters, Braille, audio tape, large print, sign 

language - please contact the Customer Service Centre either by
telephone 01962 840 222

or by email customerservice@winchester.gov.uk
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Telephone calls may be recorded

How to report a Breakdown
The usual Council procedure applies for reporting heating faults or 
breakdowns. Call the Customer Service Centre on 01962 840 222

You will be given an appointment in line with our published priorities for 
the engineer to visit your home and carry out the necessary work. You 
can expect the engineer to arrive within 2 hours of this appointment. 



You can also make a request by:
•	 Writing to us

•	 Calling in at reception

•	 By email to housing@winchester.gov.uk

•	 or out of hours call: 01962 865 405

Please remember however that you should only call the out of hours 
service in a genuine emergency - see your Tenants Handbook for 
guidance. You may be recharged if you request an out of hours visit that 
is not considered to be an emergency.

Should you wish to make a complaint about the service you receive 
please contact the Planned Maintenance Manager at City Offices.


