
a great reception
If you visited the Council's main reception during the 

spring you will have noticed that things were changing.  

The former main reception was

closed and occupied by

builders, with all the associated

dust, scaffolding and hard hat

signs that you expect to see

on a building site.

What's been going on?

All of this activity has been for a very
good reason, as soon you will be able to enjoy a

new customer experience when you have contact with
the City Council.

"Winchester has always delivered good levels of customer service but
we're not content to rest on our laurels," says Paul Wood,
Winchester's Customer Service Manager.  "We are committed to
continually improving services to our customers and the
development of a dedicated Customer Service Centre is a major
step forward in helping us to achieving improvement."  
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Work in progress for anew-look reception.

Colin Smith with his daughter Alison (left) and

Scheme Manager Janet Gardener (right). 

(see page 14)
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They say we live in interesting times and life is certainly

never dull working for the City Council.  Just take a

glance at this new-look publication and you will see

what I mean.  Goodbye Houseproud and welcome to on the house!

Please tell us what you think of our new style by filling in our

questionnaire on page 16 - what do you think for example of the new

size, the new colour, the content?  As always we want hear from you.

What do you think of our new Cash Office and what about our new-

look reception at the City Offices?  Quite a change there too, but a

change we hope for the better with a one-stop shop, complete with a

larger team, trained to handle more enquiries.

It's all change for the Tenant Participation team too, as we said

goodbye to Zadia Green who took up her new role as an Area

Housing Manager and welcomed Seema Jandu.  She is finding her feet

fast and is looking forward to meeting as many tenants as possible.

You will find more information on Seema on page 13.

Our annual Hot Property update on pages 7-10 will give you the low

down on all those vital maintenance issues with info on a new service

which will carry out improvements and minor upgrades in your home.

Don't forget to tell us about your garden (or your neighbour's garden)

in time for this year's Garden competition and, talking of being fresh

as a daisy, congratulations to Colin Smith of Colden Common who, at

100 year old, puts us youngsters to shame with all his energy.  

Enjoy your garden this summer and don't forget, if you need any

information on how to get involved with Tenant Participation, or if

you would like to find out about TACT, (your district-wide tenant

consultative group) or your Tenants Associations, then just give us a

call on Freephone 0800 716987. You can also enter

www.winchester.gov.uk/TACT to find out more about what they do

and how you can get more involved.

Best wishes, 

deartenants

Winchester City Council, 
City Offices, Colebrook Street,
Winchester, SO23 9LJ.

telephone 01962 840222   
fax 01962 841365
email housing@winchester.gov.uk  
website www.winchester.gov.uk

Telephone calls may be recorded.

Printed on environmentally friendly paper.
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language
line
The City Council now has
access to Language Line which
provides an instant
interpretation service 24 hours
a day, with a team of qualified
interpreters used to
communicating in over 100
languages.  For a three-way
telephone conversation
Language Line can set up a
conference call so that the
Council, the interpreter and the
non-English speaker can all be
on the line together.
Language Line can also
provide text translation and
text to speech services.

If you, a relative or a
neighbour would like to talk
to the City Council through
the Language Line service,
please contact your Area
Housing Manager.

T E X T P H O N E
This facility is available for tenants
that are deaf or hard of hearing.
Please telephone 01962 878982.

Glynis Cole

get it taped
If you would like any of the information in on
the house translated into another language, or made available
in large print or audio format, please call Glynis Cole on
Freephone 0800 716987 for a copy today.  
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why the change?
Why have we changed Houseproud - its name, size and style?  Well, it has
been as a result of a long process that started with Best Value.  It was felt
that Houseproud was looking a bit out of date and that we needed to make
it appeal to residents across the age range.  It needed to become more
relevant to today's readers and we hope that you approve of the changes we
have made, in consultation with your tenants' panel.  Please let us know what you
think by completing our quick questionnaire on page 16 - and you could win a DVD player.

a great reception
If you visited the Council's main reception during the spring you will have noticed that things were changing.  The former main reception was
closed and occupied by
builders, with all the associated
dust, scaffolding and hard hat
signs that you expect to see
on a building site.

What's been going on?
All of this activity has been for a very

good reason, as soon you will be able to enjoy anew customer experience when you have contact withthe City Council.

"Winchester has always delivered good levels of customer service butwe're not content to rest on our laurels," says Paul Wood,Winchester's Customer Service Manager.  "We are committed tocontinually improving services to our customers and thedevelopment of a dedicated Customer Service Centre is a majorstep forward in helping us to achieving improvement."  
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Many thanks to all of you who
responded to the recent Housing
Options "Test of Opinion" survey.
The City Council’s tenants and
leaseholders have voted
overwhelmingly in support of the
Council remaining as your
landlord.  More than 65% of all
Council tenants and leaseholders
took part in the survey. Of those,
over 95% preferred the option of
"Staying with the Council" rather
than transferring to a Housing
Association. 

The response gives a very positive
message of support for the service
that the Council provides and will
give a clear steer for when the
Council makes its final decision.

The final decision on the way
forward for the Council will be
made at a special Council meeting
on 29 June 2005, when councillors
will consider a recommendation to
retain the current service for the
next three years and to look at
options again in 2008, when the
projections for increasing
maintenance costs will be clearer.

Once the Government has reviewed
the Council's decision, a further
edition of the Housing Options
newsletter will be sent to you with
detailed information on the results
of the surveys and also feedback
from the Government giving their
view on the future of the Housing
Service in Winchester

council gets 
tenants backing
The Housing Options process is coming to an end and
the Council will be making final recommendations to
Government in July.

.

TACT &
TA'S on
the web
You can now find full information
about TACT (Tenants and Council
Together), the Council's district-
wide tenant consultative group 
on the internet.  Just enter
www.winchester.gov.uk/TACT to get
the low down on what TACT does,
when it meets and how to join, and
what are the hot topics that
concern them most. You can also
find out about your nearest Tenants
Association and how to contact key
TACT members.  These pages also
contain loads of useful documents
and links to help you keep in touch
with housing issues.  So grab that
mouse and click on the link to find
out more about TACT today.
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flowerPOWER
Calling all green-fingered tenants. This summer we will again be running
our Gardening Competition and you don't have to be Alan Titchmarsh to
take part.  If you are proud of your plot then let us know, or if you are
impressed with your neighbour's jungle, then why not nominate them
instead - just send in the form below. There will be three classes - the Best
Front Garden and the Best Hanging Basket for individual gardeners, as
well as a category for the Council's Best Sheltered Housing scheme. 

Sandy Worth of the Watermeadow Nursery in Cheriton has agreed to be our
judge and she will be looking for colourful and well-maintained gardens.
Entry is free to all City Council tenants and leaseholders with prizes of £25
gift vouchers awarded to the winners of the Best Front Garden and
Sheltered Scheme, with two runners-up each receiving £15 gift vouchers.
The Best Hanging Basket winner will also receive a £15 gift voucher.

I /We would like to enter /nominate* for (please delete as appropriate) 

THE BEST FRONT GARDEN COMPETITION �
THE BEST HANGING BASKET COMPETITION �
THE BEST SHELTERED HOUSING SCHEME COMPETITION �

(please tick the relevant box)

Your Name . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Address  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Daytime Tel. No.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

* If you are nominating another gardener please enter their details here. 
Please also make sure that you have their permission:

Name . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Address  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Please return to:

Glynis Cole, Tenant Participation Manager, Housing Services, FREEPOST
Licence No. NAT15377, Winchester City Council, City Offices, 
Colebrook Street, Winchester, SO23 9ZW.  Postage is free.

top, Sandy
Worth

right, No
need to fork

out to
enter our

competition.

�

Please complete
the form and
return to Glynis
Cole, Tenant
Participation
Manager, at the
address below.
Entries should be
returned no later
than Friday 15th
July 2005.  Happy
Gardening and
Good Luck!

�



housing
SURGERIES
Do you have any Housing Benefit or
Housing Management issues you
would like to discuss? If so, then
why not come along to one of our
Housing Surgeries?  A Benefits
Officer and an Area Housing
Manager will also be in attendance.
Here are the dates, times and
locations of Housing Surgeries in the
south of the district for the rest of
the year:

Venue: Normandy Court,

Wickham

Area Housing Manager:
Mrs Fiona Churcher -
telephone 01962 848198

Day: 1st Wednesday of the month   
Time: 10am to 1pm

�   Wednesday 6th July 2005
�   Wednesday 3rd August 2005 
�    Wednesday 7th September 2005 
�   Wednesday 5th October 2005 
�   Wednesday 2nd November 2005 
�   Wednesday 7th December 2005

Venue: White Wings House,

Denmead

Area Housing Manager:
Mrs Angela Simpson -
telephone 
01962 848467

Day: 1st Thursday of the month    
Time: 2pm to 5pm
� Thursday 7 July 2005 
� Thursday 4th August 2005
� Thursday 1st September 2005
� Thursday 7th October 2005 
� Thursday 3rd November 2005 
� Thursday 1st December 2005

These surgeries provide a face-to-
face service for those who are

unable, or who do not wish,
to travel to Winchester.
However, if you are
unable to attend these
local surgeries because of
ill health, please call
your Area Housing
Manager to arrange an
appointment in your
own home.  

For further information
on these local
surgeries, or to make
an appointment,
please call your Area
Housing Manager on
01962 840222.

changes to
right to buy
Under the Housing Act
2004, some changes have
been made to the Right
to Buy your Council house
or flat.  
If you were a tenant before 18th
January, you can still apply if you
have been a Council or housing
association tenant for two years.
Otherwise there is now a five year
qualification period.

The discount from the full market
price was repayable to the Council
if you sold your property within
three years. For sales completed
now, the discount repayment period
extends to five years and the
amount payable will increase in line
with house prices.

Tenants have occasionally been
approached by companies
seeking to exploit the
Right to Buy and
ultimately profit at
tenants' expense. This has
now been made more
difficult. Remember that
the Right to Buy team at
the City Council are able
to provide further
information and literature
about the Right To Buy at
no obligation and at no
cost to you, in contrast to
services provided by some
outside companies.

For further information on
the above changes, or to
apply for the Right to Buy,
please contact 
Lex Cleverley, Senior
Administration Assistant,
or Richard Boardman,
Housing Finance Manager
on 01962 840222. CONTACT US NOW The website and anonymous telephone number

are available 24hours a day. All information

received will be treated in strict confidence

The ANTI-FRAUD HELP LINE

has been set up by Winchester City 

Council, as part of its drive to beat fraud.

If you suspect that someone is making a 

fraudulent claim or receiving benefits to which they are not 

entitled, please call the ANTI-FRAUD HELPLINE in confidence.

If you would like to speak to someone during 

normal working hours please ring

If you would like to leave an anonymous 

message at ANY time please ring

HELP
BENEFIT
FRAUD

If you would like to send an anonymous e-mail please go to our

website at www.winchester.gov.uk and then to online forms and

complete an anonymous benefit fraud referral form. 

BEAT

o n  t h e  h o u s e p a g e 5
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Sheltered housing is
specialist housing
designed to offer a safe
and secure environment
for older people.  

All properties within a sheltered
housing scheme are connected to
our Community Alarm Centre which
provides continuous cover 24 hours
a day, 365 days a year. Many
schemes have a resident Scheme
Manager whilst others are covered
by a Mobile Warden service.  

These sheltered housing support
staff provide a range of services
enabling us to provide a high
quality housing support service to
older people, which enables,
supports and encourages them to
live independently by providing a
range of housing support services
tailored to meet individual needs.
These services provide a person-
centred approach to assessment

and the delivery of support,
working in conjunction with
partner agencies as appropriate
and a service where the dignity
and the right to privacy of all
residents is paramount.

The service provides attractive
accommodation in which residents
feel secure; ensures that residents
are kept informed and have access
to information in respect of their
rights and choices, and
encourages residents, through
tenant participation, to have a say
in how their sheltered housing
service is managed.

What sheltered housing is

available?

We have a variety of sheltered
housing schemes that can
accommodate a range of support
needs.  They include bungalows
specifically built for older persons
and serviced by Mobile Wardens;
traditional sheltered housing
schemes of both flats and
bungalows which can have a
resident Scheme Manager or a
Mobile Warden, and Extra Care
sheltered housing schemes. 
These are run in conjunction with
Social Services and are designed to
provide a level of support which
falls between that offered at
sheltered housing and residential
care homes.  Twenty four hour
residential cover is provided and
care assistants provide assessed
care needs such as help with
bathing and meal preparation.

Who can apply for

sheltered housing?

You can apply to live in sheltered
housing if you are 60 years of age
or over.  If you would like to be
considered for sheltered
accommodation you will need
to contact the Housing Needs
Section on 01962 840222.
They will be able to provide you
with advice on how to apply and
any further information you may
need.  If you have health problems
it is important that you complete a
Supporting Medical Information
form to ensure we take this into
account when assessing your
application.  You will be notified
in writing if your application has
been successful and we will
arrange to visit you to discuss
your housing and support needs.

what is sheltered housing?

Eastacre, one of our sheltered
schemes in Winchester.

One of our mobile wardens.



We'd like to know what you think of this new style
of tenants' newsletter.  Please take a couple of
minutes to fill in our questionnaire and return it to
the FREEPOST address below.

1 Including yourself, how many people in your household
have looked through/read on the house? �

2 How much of this issue of on the house did you read?
None � Less than a quarter � About half �
Half to three quarters �   Most of it �
All of it, cover to cover �

3 How relevant to you is the information in on the house?
Very relevant � Relevant � Neither relevant or
irrelevant � Not very relevant � Not at all relevant �

4 How interesting to you is the information in on the
house?
Very interesting � Interesting �
Neither interesting nor uninteresting �
Not very interesting � Not at all interesting �

5 How interesting did you find the following articles?
Very Mildly Not Did not
Interesting Interesting Interesting read

a Top Tips � � � �

b Hot Property
News � � � �

c Housing Surgeries � � � �

d What's On � � � �

e New Faces � � � �

f Any Other Articles
(Please state)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

� � � �

6 Did you like the following aspects of the new magazine?
A lot A little Not at all

a Smaller size � � �

b The use of colour � � �

c The new style � � �

7 Was the type easy to read?
Yes � No �
Please go to Q9 Please go to Q8

8 If you ticked 'No' to Q7 can you briefly explain why
and/or which sections were difficult to read. 
(This will help us improve future editions)

9 Are there any topics you would like to see covered in
future issues?

a . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

b . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

c . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

10 What else could we do to make the newsletter more
interesting?

11 Would you be interested in joining a small group of
people to help with editing tenants' publications?

Yes � No �
We would now like to ask some questions about yourself.
Information provided in this section will only be used to help
us analyse your responses to this questionnaire in greater
depth and will not be used to identify individual responses.

12 Please tick your age group
18-25 � 25-40 � 40-65 � 65+ �
(please tick box as appropriate)

Your Post Code. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

(This helps us analyse the responses by where you live in the
district, we cannot identify individuals from this information.)

If you answered YES to question 11, or would like to be entered
in the prize draw then please complete the next section.

NAME . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

ADDRESS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

POST CODE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

DAYTIME TEL. NUMBER . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Once you have completed this questionnaire, please
pop it in an envelope and drop it in to the City Offices
or post to Freepost address:  Tenant
Participation Manager, Winchester City
Council, Freepost NAT15377,
Winchester, SO23 9ZW.  
No stamp necessary.

Thank you for completing the
questionnaire.

what do YOU think of it so far?

All entries
returned by Friday 15th July 2005, will beentered into a freeprize draw to win a

DVD player.  

�
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