
Winchester City Council’s tenants
have proved yet again that they
are hot stuff when it comes to
gardening.  Despite appalling
growing conditions throughout
the year, the gardens entered
into the Housing’s annual

competition were ablaze
with colour.

The accolade for this
year’s Best Front Garden went to Joan Sherfield of West Meon, whose 

L-shaped garden curls around her bungalow and boasts over 100 tubs,
planters and baskets, with not a blade of grass in sight.  Joan grows all

her plants from seed or cuttings and her plot is a riot of colour,
crammed with cascades of fuchsias and columns of perfect and
intoxicating lilies.  Most of the garden is hard landscaped with paths
that wind through small beds and a rose covered arbour, but Joan
still finds room for some runner beans and raspberries.  Whenever
a gap appears in the perennial border, Joan will pop in another
pot of colour to keep the whole tapestry looking stunning.

The Best Hanging Basket prize went to Ron Ruddle of Bishops
Waltham, who regularly takes over 3,000 cuttings from his
fuchsias, which find their way to the local fete, neighbours and
friends.  His baskets were a delicious confection of pink and
purple containing fuchsias, ivy leaved geraniums, verbena and
a Lofos called Burgundy Falls.  Ron waters his delicate babies
three times a day and also finds time to help his neighbours
with their gardens too.  Despite poor health over the winter,
Ron is back where he loves to be - in his garden - looking after
his prize blooms.
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Joan Sherfield from West Meon is our Best Front Garden winner.
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Mary Heath
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Got that bunged up feeling?  Then turn to our
Top Tips for advice on tackling grotty sinks and plugholes.  Need to
brighten up dreary autumn days?  Then grab an eyeful of our
wonderful gardening superstars for a blast of colour.  Feeling chilly?
Then turn to page 4 for advice on how to keep warm this winter and
for a real heart warming story, find out about Edward and Frances
Tee who have been married for 65 years. 

As if all this isn’t enough to brighten your day, we have news of some
of our hardworking tenants, who happily give up their spare time to
improve their local communities.  Our new team of recycling advisers
is here to help you save the planet, and our newly appointed
Community Relations Officer and two new Community Wardens are
all at your service, should you need them.  And, if you are having
problems with the neighbours, there is a free new Mediation Service
in Winchester that might be able to help too.

At this time of year we bring you our Housing Landlord Services
Annual Report and you will find it in the middle of this edition, full
of facts and figures, along with a mini-survey asking for your
comments.  We will also be asking for your views in our regular
Tenant Satisfaction Survey and this will be popping through your
letterboxes early in the new year, while our Tenant Talk and Equality
Survey should be with you in the next few days.

So do take a moment to let us know what you think about our
services and, if you would like to find out more about joining a local
tenants group or TACT, the council’s district-wide consultative team,
then give me a call on Freephone 0800 716 987.

Keep warm this winter and avoid those flu bugs!

Best wishes,

Glynis
Winchester City Council, 
City Offices, Colebrook Street,
Winchester, SO23 9LJ.

telephone 01962 840 222   
fax 01962 841 365
email housing@winchester.gov.uk  
website www.winchester.gov.uk

Telephone calls may be recorded.

Printed on environmentally friendly paper.

language
line
The City Council has access to
Language Line Services, which
provides an instant
interpretation service 24 hours
a day, with a team of qualified
interpreters used to
communicating in over 100
languages. Language Line can
set up a conference call so that
the Council, an interpreter and
a non-English speaker can all
be on the line at the 
same time for a three-way
telephone conversation.
Language Line can also
provide text translation and
text to speech services.

If you, a relative or a
neighbour would like to talk
to the City Council through
the Language Line service,
please contact your Area
Housing Manager.

T E X T P H O N E
This facility is available for tenants
that are deaf or hard of hearing.
Please telephone 01962 878 982.
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get it taped
If you would like any of the information in
on the house translated into another language, or made
available in large print or audio format, please call 
Glynis Cole on Freephone 0800 716 987. 

deartenants
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RENT-FREE
weeks
The City Council arranges your rent
payments over 48 weeks giving you
four weeks in the year when you do not
have to pay your rent.
The next rent-free week will be
the week beginning 25 December 2006. 

If you are in rent arrears then
you must continue to pay in the rent-
free week. If you are making payments
under a court order or have an
agreement with the City Council to pay
your arrears by instalments then you
must make these payments regardless
of the rent-free week. If you break the
terms of the order the Council will make
an application to the court to enforce
the order and this could result in you
being evicted from your home. 

If you have an agreement to clear your
arrears by instalments and you miss a
payment then the Council may issue
court proceedings against you. This will
result in a possession order being made
against you and you will also have to
pay legal costs.
Please remember that if you have a
genuine reason for not being able to
make the payments then please
contact your Area Housing Manager
to tell us what your problem is and

when you will be able to
catch up with the
payments. If you do this
then we may be able to
hold off enforcement
action for a short while to
give you time to sort out
your problems. If you do
not pay and we hear
nothing from you then we
will have no choice but to
assume that you do not
intend paying.
How can I stay in
credit?
Remember that you can
pay additional amounts at
any time to get your rent
account in credit and this
will help if you know that
you will have problems
making payments over
the Christmas period. You
could start making extra
payments now if you are
in a position to do so. A
little extra paid each week
now could amount to a
weeks rent in credit for
January.
It is important to make
sure that your home is
secure so please don’t risk
losing it by not paying
your rent.

o n  t h e  h o u s e p a g e 3



p a g e 4 o n  t h e  h o u s e

A strange article to be writing as
summer is drawing to a close but
nevertheless a little forethought
now could save you both money
and anxiety in the winter
months ahead.

If you receive an appointment from
Nationwide for a Gas Appliance
Service please make sure you keep
it, or contact them to arrange an
alternative as soon as possible.  They
will obviously be inundated with
calls once the cold weather sets in,
so it’s important that you help them
to keep to their schedules.  

Keep ahead of the game and fire up
your heating system – either gas or
electric - before you need it, to
ensure that all is working well. That
way there is still time should you
need to report a repair.

There are a number of steps you can
take to stay warm and yet keep your
energy bills down: 

Wear several thin layers of
clothes rather than one thick one.
Natural fibres or synthetic fleecy
materials are best.
Likewise, one or two extra light 
blankets on the bed will do the 
trick.
Stay active - spread your chores 
throughout the day and alternate
them with periods of rest.

Eat well - ensure that you have
at least one hot meal a day; sip 
warm drinks regularly; keep a 
flask of something hot by the
bed for a night-time drink.
It is more economical to keep the
heating on constantly at a low 
temperature in very cold weather
rather than run it at very high 
temperatures for short 
bursts throughout the day.
Turning down the heating 
thermostat by 1º could cut 
your heating bills by up to 10%.
Close curtains at dusk to stop
heat escaping through the
windows.
Ensure doors and windows are 
properly closed and seal any
gaps.

There are a number of schemes
available to help with heating costs.
Contact your local Citizens Advice
Bureau or Age Concern on
Freephone 0800 009 966 for details.
Home Heat also provides information
to vulnerable customers on keeping
warm and reducing energy costs that
includes advice on payment
methods, grants and benefits
available.  Telephone them on
0800 336 699.   

You could save money by changing
your gas and/or electricity supplier so
it’s always worth comparing prices.
Energywatch, the independent gas
and electricity consumer watchdog,
provides free, impartial information
to all energy consumers.  They can
supply you with price comparison
material and a list of suppliers
operating in your area.  You can call

them on 0845 906 0708 (local call
rate).

If you are threatened with
disconnection because you cannot
pay your energy bills, contact your
energy supplier straight away.  You
may be able to make arrangements
to repay your arrears as an
alternative to disconnection.

RINGING THE
CHANGES
Please don’t forget to tell us if you
change your telephone number,
especially if you use a mobile as
your main contact number.  It helps
us if we need to make a
maintenance appointment and there
is nothing more frustrating if we
can’t get hold of you when you need
an urgent repair.  Simply tell your
Area Housing Manager or call our
Customer Service Centre on 01962
840 222 and help us to help you.
Thank you.

Keep warm this winter
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green team at your service
Over the next year, the City Council is moving over to
alternate bin collections* for refuse and recycling. On
one week we will collect refuse and the next we will
collect your recycling and garden waste. Our team of
recycling advisors is here to ensure everyone is
prepared before the scheme begins and to address any
problems once it gets under way.

They will answer any queries about the new collection
arrangements and you can contact them by phone, by
email or in writing. They can visit you at home to
explain how the new scheme will work and give you
advice on how to manage waste and recycling, or you
can pop in to the City Offices to meet one of our
advisers in reception. 

Drop-in sessions have also been organised so that you
can meet the team at your local village hall or
community centre. They can advise you on what can
and can’t be recycled, where you can take other
recyclables such as glass, details of special offers on
home composters and water butts, and how to get
started on home composting. 

The team will also be visiting venues around
Winchester such as the Hampshire Farmers Markets
and supermarkets.  If you don’t bump into them whilst
you are out and about then please get in touch if you
have any questions at all. You can email the team at 
recycleforwinchester@winchester.gov.uk, call 0800
008 60 50 or write to them at Recycle for Winchester
at the usual City Council address.

* The first phase includes homes in Colden Common (parts),
Compton and Shawford, Harestock, Kings Worthy, New Alresford,
Otterbourne (parts) and Twyford.  Also, all of Winchester City
including Badger Farm, Fulflood, Highcliffe, Hyde, Oliver's Battery,
Stanmore, Teg Down, Weeke, Winnall, St Cross and the city
centre.  The rest of the district will be joining the scheme in April
2007.

are you
satisfied?
In 2004 86% of the City’s tenants
who replied to our satisfaction
survey said they that were happy
with Housing Landlord Services.
Now we want to find out whether
you are still satisfied with the service
and in January 2007 we will be
carrying out another survey to find
out what you think.

The Council has recruited specialist
consultants, Marketing Means, who
will carry out the survey on our
behalf.  They will also be able to

provide comparisons with other
councils for whom they have carried
out similar surveys.  We will send a
questionnaire to every household
and we hope to get even more
replies than last time - which was a
huge 65% of all tenants. 

The results will be analysed for the
equality groups for example, disability,
age and cultural background, to check
how well we are achieving our aim of
equality for all our customers and to
identify any areas which need
particular attention. 

The survey’s findings will be
published in June next year and an
action plan will be drawn up from
the results to tackle the areas where

tenants say there is room for
improvement.

This is your chance to have a voice
and to tell us what you think of the
service - and where it can be
improved - so when you receive the
questionnaire, please take the time
to complete it and send it back in
the pre-paid envelope provided.

We are really interested in your
views and keen to see whether we
have made any improvements in the
way we deliver the service.

For further information please
contact Janette Palmer, Project 
Co-ordinator on 01962 848 577.

The City Council’s team ofrecycling advisers – here to help.
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We are committed to making
tenant involvement a reality,
actively encouraging and improving
involvement and consultation for
tenants and leaseholders.

To reinforce our commitment to
involve and listen to you, there is an
agreement between the City Council
and its tenants and leaseholders.  This
is known as the Tenant Participation
Compact.   Its aim is to give you a
greater say in the way Housing
services are delivered and it sets out
options and new opportunities for
involvement.

This agreement is monitored by a
tenant, officer and councillor working
party led by a tenant Chair, which has
been working tirelessly to ensure that
tenant involvement in the Winchester
district improves year on year.

Some achievements brought about as
a result of this agreement are:

Increasing the number of Tenants 

Associations, giving more tenants 

a greater say in how their estates 

are run.

Creation of Information Sharing 

Sessions in six of our Sheltered 

Schemes, giving residents a

direct say in their supported

housing service.

Involvement in the monitoring of 

repair services delivered by Serco.

Increased training opportunities 

through partnership working with 

other Registered Social Landlords.

An increase in the number of 

specialist forums covering Rents, 

Property and Contracts, Allocation 

and Voids (empty properties), and 

Leaseholders.

Web pages for TACT and Tenants 

Associations to publicise, 

encourage and improve tenant 

involvement.

Sharing information with other 

tenant organisations.

Inspecting your Landlord

We are currently working with a
number of Local Authorities and
Housing Associations in Hampshire to
set up a Tenant Inspection Group to
give tenants and leaseholders the
opportunity to inspect their landlord
and compare their services with other
organisations.  We are in the planning
stage at the moment and we plan to
carry out two or three inspections a
year, with the first inspection taking
place early next year.  The service
areas we are hoping to inspect are
Repairs, Voids (empty properties),
Leaseholder and rent recovery to
name but a few.  All tenant inspectors
will be given training and if you are
involved in the inspections, travel and
childcare costs will be provided by the
City Council.  

What are you interested in?

We are trying to improve the ways in
which we involve our tenants and to
reach those tenants in areas of our
district that are not covered by a
Tenants Association. To help us do this
Housing Landlord Services will be
sending out a Tenant Talk and Equality
questionnaire to all tenants and
leaseholders at the end of October.
The aim of the questionnaire is to find
out which options for involvement
and service areas interest you, so that
we can then invite you to be involved
where you want to be. We also need
to gather information on how you
would like to be contacted by the
Council and whether you have any
specific needs.

The options for involvement set out in
the questionnaire will be your
opportunity to help us shape your
Housing service. So when it drops
through your door please take a few
moments of your time to complete
and return it.  We will add your name,
contact details, and interests to the
Tenant Talk database.  We will only
contact you and invite you to take part
in the subjects that interest you.  All
information will be confidential and
only made available to the City
Council.

If you would like to find out more
about tenant involvement, or are
interested in any of the options for
involvement listed above, give the
Tenant Participation Section a call
on Freephone 0800 716 987, or
email gcole@winchester.gov.uk.
Alternatively why not visit
www.winchester.gov.uk/TACT.

don’t
miss out

Tenants can have a direct say in how
their homes are managed.
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Dear Tenants,
Welcome to your 2005/06
Annual Housing Report.
In this report, we have included
details of how Winchester City
Council, your landlord, has
performed in the year to 31 March
2006.  We hope you find the
information useful.

Key Achievements

It has been a particularly busy year
for the Housing Landlord Service,
dominated by the Decent Homes
programme, which the Council is
committed to completing by 2010.
Key achievements last year included:

158 properties were improved up
to the Decent Homes Standard
against a target of 67.  Loft 
insulation to 90 properties was 
carried out in 2005 ahead of 
scheduled programme, 
funded by Government grants.
A further 239 properties have
been identified to have loft
insulation upgraded in 2006/07.  
Responsive Repairs
Performance has improved
significantly over the last year.
Over 98% of all urgent 
repairs have been completed 
within government set time limits
and customer complaints have 

only been received on 1% of all 
jobs completed.
Arrears performance has been 
maintained at an excellent level
of less than 1%.  A recent 
independent study highlighted
the City Council as the best
performing landlord in the South
East of England.

Some areas have not progressed as
far as originally planned.  These
have included:

Sheltered Housing Incentive 
Scheme – A recent trial offering 
increased incentives has had little
success in encouraging tenants
to move to sheltered
accommodation.
District Surgeries – Plans to 
extend the district surgeries 
to Alresford and Bishops
Waltham in conjunction with the
Benefits staff have been
frustrated by the loss of key staff
in the Housing Management
team.  This is still a 
priority and will roll forward to
the 2006/07 business plan.
Void Properties – The number of
properties empty for more than 
eight weeks has reduced 
significantly in recent months but
remains high.  There are currently
less than 15 sheltered units
empty and available to let.
However, average letting times
are still significantly higher than
the average for social landlords
and addressing this will be a key 
priority for the year.

The Coming Year
Whilst overall performance over the
last year has been good, the Council
does not intend to stand still and has
clear plans in place for the current
year and beyond.  These include:

Decent Homes – A further 290
properties will be brought up to the
Decent Homes standard by March
2007 and by that time less than 10%
of properties will require further
works to meet the standard.  

Tenant Surgeries – Two further
surgeries are planned for this year

Allocating Properties – The whole
process for allocating properties and
bringing empty homes back into use
has been overhauled and major
changes will be introduced in the
autumn.

Tenant Involvement and
Satisfaction – Plans are in place to
increase opportunities for you all to
get involved in how your service is
provided.  Also, the Council will be
writing to all tenants later in the year
to test current satisfaction levels.

On the next two pages you will find
some general information on
performance over the last year which
I hope will be of interest to you.

If you feel anything is missing from
the report, please let us know and
we will try to include it in future
years.  If you would like to contact
us, the Council’s postal and email
addresses, telephone and fax
numbers are on page 2.

Richard Botham
Head of Landlord Services

HOUSING LANDLORD SERVICES Annual Report 2005/6
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performance
HOUSING LANDLORD SERVICES Annual Report 2005/6

rents
During the year we collected a total of £17.8 million in
rent and service charges. The average rent increase for
2005/06 was 4.96%.

who did we house?
During the year to 31 March 2006, 440 secure
tenancies were granted to the following groups of
people.

rent collection

0 500 1000 1500 2000

Bedsits
98

1 bedroom 1637

2 bedroom 1709

3 bedroom 1661

4+ bedroom
57

0 30 60 90 120 150

Childless couple 28

Single parent family 67

Single adult 93

Couple with children 120

Elderly people 132

0 20 40 60 80 100

Bedsits £47.45

1 bedroom £54.40

2 bedroom £62.29

3 bedroom £72.88

4 bedroom £80.27

our housing stock
On 31st March 2006 we owned and managed 5,162
properties for rent. The breakdown is as follows:

Proportion of rent collected
(% of total income)

Rent arrears 
(% of gross debit)

Rent losses
(voids and bad debts)

2.51%

0.91%

99.69%
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lettings
The 420 lettings for the year can be broken down into
the following categories:

responsive repairs
During the year 19,999 repair orders were completed in
the five main repair priorities.  95% of this work was
completed within target.

major works
The total gross expenditure for major works during the
year was £3.73million. 

This was incurred on the following projects:

is this what you want?
With this edition you will find a short questionnaire
asking whether the information contained in this
Annual Report is what you want.  We have also given
you room to add your suggestions on issues that you
would like us to report on in future.  This is your
Annual Report and we need your help to make it
relevant to the things you are interested in.  Simply
complete and return the card with the freepost address
on the reverse - no stamp is needed, postage is free.
All you need to do is tick the appropriate boxes and
pop it into the post. 

tenant satisfaction
Our levels of tenant satisfaction continue to be very
high compared with other local authority landlords.
Tenant satisfaction with opportunities for participation
was measured through the Tenant Satisfaction Survey in
2004 at 70%.   Now we want to find out whether you
are still satisfied with the Housing Service and in
January 2007 we will be carrying out another survey to
find out what you think.  See page 5 for more
information on the survey and how it will be done,
together with contact details for further information
should you need it.
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Waiting List 188

Other 1
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Kitchen and bathroom modernisations
295

Heating and
insulation upgrades
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Other works

Door and window upgrades
217

TOTAL VALUE £1.13 million
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Our Pledge to You
The Council is committed to
maintaining the highest standards of
customer service and to involving
tenants in all that we do.  Full details
of our commitment are set out in the
first section of your Tenants
Handbook.  In addition we aim to
meet the following standards:

Respond to letters, faxes and 
emails within 10 working days, 
using plain English, giving a 
named contact and telephone 
number.
Answer telephone calls within
15 seconds or 5 rings, stating
clearly the name of the service
and the person’s name
answering the call.  
Answerphone messages will be 
responded to by the end of the 
next working day.
Accessibility - Strive to make 
services easily accessible to 
everyone who needs them, 
including access to buildings.  
Provide information about our 
services through 24-hour web 
access with our telephone lines 

and reception open from 8 am – 
5.30pm Monday to Friday.
Reception Areas will be well
sign posted, clean, tidy and 
comfortable, with a play area for 
children, including private 
interview facilities available on 
request. Reception staff will be 
well trained, welcoming and 
approachable and deal with 
visitors' enquiries efficiently and
as quickly as possible.
We will make an appointment 
when making visits to a
customer's home or property, 
and contact you if we are
delayed wherever possible.  We
will show an identification card
and wherever possible let you
know what follow-up action you
can expect.
Putting things right - We will 
publicise our complaints leaflet 
which sets out the procedures
and will try to deal with the
complaint  on the spot.
Otherwise we will respond
within 10 working days 
and wherever possible find an 
acceptable remedy and strive to 

implement positive suggestions.

Your Views
This is your housing service and your
views on all matters concerning
Housing Landlord Services are
always welcome. The feedback we
receive helps to provide an even
better service for you.
If you wish to:

Make your views known -
please speak to an officer in
Housing Landlord Services, or
contact your local councillor.
Make a complaint - write
initially to the Head of Landlord
Services, Communities
Directorate.  If his reply is not
satisfactory, contact  your local
councillor.
Ask for more information on
any housing matter, ring Housing
Landlord Services on 01962 840
222, or write to:
Head of Housing Landlord 
Services,
Communities Directorate,
Winchester City Council,
Colebrook Street, Winchester,
Hants SO23 9LJ.

HOUSING LANDLORD SERVICES Annual Report 2005/6

complaints
Between April 2005 and March 2006, the Council’s Landlord Services division received 328 formal complaints
about the services it provides.  Of these, 291 related to the Repairs service and the remainder were in relation to
general estate management and tenancy issues.
Repairs – of the 291 complaints received, 175 were made via the customer care cards issued after each repair
job.  The remainder were received by phone, letter or in person.  The Council completed 20,000 repair jobs in
2005/06 so the level of complaints related to less than 1.5% of all jobs.  The complaints received were all
reviewed with the contractor and have made a very positive impact on improving this service over the last year.

Other Complaints – of the 37 other formal complaints received, one has been referred to the Local Government
Ombudsman although he has yet to make a final decision on the matter.

The Council takes complaints about the services it provides very seriously.  We try to deal with all complaints
immediately but will otherwise respond within 10 working days and wherever possible, find an acceptable
remedy and strive to implement positive suggestions.
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TOP TIPS 4
Don’t get bunged up

Tenants in Kings Worthy try out the new Eezeloop
system.

hearing
clearly
Housing Landlord Services has
purchased two pieces of equipment
specifically to help when communicating
with people who have hearing
difficulties.  The Ezeeloop is a small,
compact and portable Induction Loop
system, which will be used by Area
Housing Managers when meeting up to
six tenants in their homes or communal
facilities and is designed to aid
communications with people who wear
a hearing aid with a ‘T’ facility.

The Infra-red Hearing System enables
larger numbers of users to hear
speeches and will be used for public
meetings in village halls, at meetings of
Tenants Associations, Information
Sharing Sessions in sheltered schemes,
etc., and provides amplified sound for
both those with and without
hearing aids.

The Customer Service Centre also has a
hearing loop fitted in one of its
interview rooms so that when you plan
to visit the City Offices, let us know if
you need this facility and we will
arrange to use this room to conduct your
interview.  So don't forget, when
booking an appointment with your Area
Housing Manager, please let them know
if you have hearing difficulties.

Another sticky subject is blocked
sink wastes and gulleys. 
Although the Council will attend to
clear a blockage if you are unable
to do so yourself, repeated
blockages through misuse or
neglect will be recharged.  Take the
following steps to help ensure that
you don’t incur charges:

Always scrape food waste 
into the bin.

Do not pour waste fat or oil 
from frying pans or fryers 
down the sink.  Instead, 
when cool, pour into an 
empty bottle with a screw 
top and put into the
waste bin.
Make use of a plughole 
cover to trap any small 
particles that could pass 
through the plughole and 
get stuck in the u-bend.
Clean sinks regularly with a 
proprietary cleaner which 
will help to dissolve fatty 
and other deposits.
After washing hair always 
ensure that any loose hair is 
removed from the plughole.

If, in spite of taking the above
precautions you still have a
blockage, try the following before
ringing us: 

Pour washing soda crystals 
into the plughole and wash 
down with boiling water. This
can help to dissolve the 
blockage.
Use a sink plunger to try to 
shift the blockage – 
remembering to cover the 
overflow hole with a damp 
cloth.
There are a number of 
specialist sink blockage 
clearers on the market, 
which can be very effective.  
However always make sure 
you read the label and 
follow safety instructions.

One other point to remember – a blocked sink is not an emergency and
will not be attended to overnight or even the same day.  If you insist that a
tradesman calls you may be liable for a recharge.

Avoid blockages by ensuring that loose hair is
removed from the plughole after washing.
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MORE new wardens

Winchester’s Neighbourhood
Wardens are now working in
Winnall as well as Stanmore and
Highcliffe. Thanks to additional
funding, the scheme has recently
expanded to five Neighbourhood
Wardens and so we are able to
cover a greater area.  

The two latest additions to the
team are Darren Sedman Hobson
and Trevor Lynas. Trevor has joined
the team from Hampshire Youth
Service and brings a wealth of
experience in youth and
community work to the team.
Darren joins us from Test Valley
Borough Council where he spent a
great deal of time interacting with
the community and dealing with
issues of litter, fly tipping and
graffiti, as an Environmental
Enforcement Officer.

Since beginning work in Winnall in
the summer, the Neighbourhood
Wardens have already made some
good progress. Neighbourhood
Warden, Nigel Devlin, has already
supported Winnall Play School by
delivering free football coaching
sessions for 7 to 12 year olds in

August. Additionally, the Wardens
have visited pupils at Winnall
Primary School and have explained
who they are and what they do, as
part of a school assembly. 

On beginning patrols in Winnall,
one of the biggest concerns
brought to the attention of the
wardens was the number of
abandoned trolleys around the
estate. In their first few weeks, the
Wardens had already collected 10
trolleys, which were then returned
to the Tesco store in Easton Lane.
As abandoned trolleys have been a
persistent problem for the
community in Winnall, the
Wardens recently arranged to meet
with the store manager at Tesco,
along with local ward Councillor
Chris Pines to discuss means of
addressing the problem. Thanks to
the Warden meeting, Tesco have
agreed: 

To conduct more regular trolley
collections and will ensure 
trolleys are moved on a daily 
basis, particularly from key
sites within Winnall. 
To put up signs by the exit of 
Tesco's warning people not to 
remove trolleys from the
Tesco's site.
To repair the fence by the exit
to the black path.
That plans will be put in place 
to bring in trolleys with wheel 
locking devices.
That they would look
favourably to applications for
support for local community
events.

In addition to the above, over the
past few months of working in
Winnall, the Wardens have 
collected and disposed of 19
discarded needles, removed eight
lots of graffiti and dealt with 20
untaxed and/or abandoned
vehicles.  They have tackled eight
incidents of fly tipping (including
removal), three cases of overgrown
hedges and carried out an
Environmental Audit meeting with
the local Fire Service to identify
and resolve any potential arson
risks in the community.  They have
also supported the Fire Service in a
school-based environmental
assessment at Winnall Primary.

Following the success of projects in
Highcliffe, the Wardens are hoping
to carry out some similar project
work in Winnall over the next few
months. 

If you would like more information
on the work of the Wardens or
wish to enquire how the Wardens
might be able to support your
community, please contact
Neighbourhood Services
Co-ordinator Joanna Naylor on
01962 840 222. 

To report incidents of fly tipping,
graffiti or nuisance, then the
Wardens and the anti-social
behaviour co-ordinator will receive
all complaints relevant to the
Highcliffe, Winnall and Stanmore
areas if residents contact the Single
Non Emergency Number on 101.
Alternatively, the Wardens can be
contacted direct on
0800 389 6274.

New Wardens Darren Sedman Hobson and
Trevor Lynas.



In this edition we bring you news of
our hard working tenants who are
involved with local tenants
associations.  In Highcliffe Janet
Berry is Secretary and Simon
Benham is Chairman of the
Highcliffe Tenants & Leaseholder
Association.  They work well as a
team and, with their committee,
have made a considerable
impression since the Association was
formed in 2002.

One of the first improvements you
notice as you enter Highcliffe are the
new Welcome to Highcliffe signs,
which next season will boast
colourful planters underneath.  The
team has supported the successful
creation of a skate park costing some
£160,000 (thanks to contributions
from the local authorities and Open
Space Fund) alongside the large play
area in the King George V Playing
Field, resulting from a Chipshopart
workshop.

They have also ensured that
pedestrian routes are clearly marked
out to give families protection from
traffic as they enter the recreation
ground. Next on the list is the
creation of a shelter belt of some 30
trees, including copper beech, crab
apple, wild cherry and silver birch,
so that parents can keep an eye on
their children in the shade.  While
working with the Area Housing
Manager, they have tackled an area
of waste ground to restore an
overgrown footpath and in the
smaller play area a new shelter has
been provided for the young people. 

“We have also managed to get clear
markings on the road to stop people
parking their cars so that buses can
get around the estate more easily,”
says Janet “ and we will be
pioneering the first new welcome
packs for new tenants in the
autumn.”

Paul Bungey, Chairman of The
Worthys Tenants and Leaseholders
Association, also finds there is
always something going on in his
local patch.  His Tenants Association
(TA), like the Highcliffe Association,
meets every other month where they
plan future agendas, guest speakers,
and identify local matters which
affect the lives of their members, and
that they feel the Association should
be involved with. The local County

Councillor has recently formed a
Transport Group and Paul, as TA
Chairman, is involved.

Paul organises around four estate
Walkabouts a year, which include
tenants, officers and a Parish and
local City Councillor. These
walkabouts always prove to be very
fruitful in tackling local problems. 

Paul is also a member of the tenants
group TACT (Tenants and Council
Together) and is Vice Chair of the
Afternoon group. Through being a
member of TACT he’s also involved
with several other groups and
forums, which involve tenants,
council officers and city councillors.
These include the Tenant
Participation Compact Monitoring
Group - of which he is Chairman, the
Rent and Business Planning Forum,
the Property & Contracts Forum,
Voids  & Allocations Forum,
Choice Based Lettings Working
Group and Housing Options
Appraisal Steering Group.

“So you see,” says Paul, “being a TA
Chairman and a TACT rep can keep
you a little busy, but if it brings the
results that we all want, it can be
very rewarding too.”Janet Berry and Simon Benham

check out the new signs in Highcliffe.

Paul Bungey hard at work

New road markings keep people safe in
Gordon Avenue

A DAY
IN THE
life....
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who’s responsible for my garden?

In short you are!  At this time
of year, a common request is
for help to maintain gardens,
hedges and trees. In your
Tenancy Agreement it states
that you are liable for the
maintenance of your garden, its
boundary hedges and all trees,
shrubs, plants and grass,
whether you planted them or
not.  This applies to all tenants
and the Council is not able to
make exceptions in respect of
age or disability.

With regard to trees, it is essential
that you check with the Planning
Directorate that they are not subject
to a Tree Preservation Order before
you carry out any work.  It may be a
criminal offence to lop or cut down
trees without consent.  

Rubbish must not be dumped or
stored in the garden as this can
present a health hazard.  If you wish
to erect a shed in your garden you
must get permission from your Area
Housing Manager and it must be
maintained in a reasonable order.
The Council will not be responsible
for any repairs.

Likewise should you wish to erect a
new fence, permission must be
sought and you will be liable to
cover any costs incurred.  We have
no obligation to provide fencing.

If you fail to keep your garden to a
reasonable standard and do not

carry out improvements if asked to
do so by your Area Housing
Manager, we will serve a Notice of
Seeking Possession for breach of
Tenancy Conditions.  This is the
beginning of a legal action, which
could result in you losing your home.

Finally, if you feel that you can no
longer maintain your garden and
that it is becoming a worry to you,
you may wish to consider a transfer
to a property that is more suitable to
your needs.

If this is the case, contact the
Housing Needs Section on
01962 840 222 who will be happy
to discuss this with you.  Financial
incentives are available if you are
moving from a family home
into a one/two bedroom flat
or maisonette.

Neighbour
problems?
Noise, children, pets, parking, verbal
abuse, boundaries and harassment
are just some of the issues that can
cause disputes between neighbours.
The City Council has established a
partnership with the Winchester and
District Neighbourhood Mediation
Service to provide a free confidential
mediation service to help you. 

If you are having problems with your
neighbours it often helps to try and
sort things out informally with them
first by finding the right moment to
discuss the problem to see if you can
identify any common ground. If this
doesn't work mediators may be able
to help you and your neighbour to

talk things over.  They are specially
trained in the skills needed to help
those in a dispute find a solution.
They do not take sides, but help you
to find solutions that meet your
needs. In most cases mediation can
help to solve the problem and help
neighbours to stay on good terms.
This also means neighbours are able
to settle their own dispute rather
than having a decision made for
them. 

For mediation to work both parties
in the dispute have to want to
resolve their differences and agree to
use the help of the mediation
service. Mediation helps each party
to identify their needs, clarify issues,
explore situations and reach an
agreement.  As this is made by the
neighbours themselves, all parties

are likely to want to make it work. If
parties wish the agreement can be
written down but it is not leglly
binding. Even if full agreement
cannot be reached there can still be
positive results. You may get a
clearer idea of what the real problem
is and you may find that the
discussion has helped to clear the
air. You and your neighbour may find
that relations improve and, if
needed, you may decide to come
back to mediation again later. 

If you are having a problem with
your neighbours and are unsure
how to deal with it please call
your Area Housing manager on
01962 840 222 or the Mediation
Service direct on 01962 813 320
to see if they can help. The
service is free and confidential. 
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Laura joins up
Laura Nash has joined the City Council as our
Community Relations Officer for the Winchester district.
Her role involves dealing
with more serious cases of
nuisance and
anti-social behaviour. Laura
has previously worked for
East Hampshire District
Council as an Anti-Social
Behaviour Officer, where
she was responsible for
managing community
concerns around anti-social behaviour. 

“I am looking forward to working with local residents
and see my role as an opportunity to improve the lives
of tenants suffering from anti-social behaviour.  I hope to
look at solutions to problems with the aim of creating a
positive impact in the community”.

CONGRATULATIONS
TO NIGEL
In recognition of his hard
work, and to support the
further development of our
Neighbourhood Warden
Scheme, Nigel Devlin has
been appointed as
Scheme Supervisor. 

Nigel has already built successful working
relationships with various partners, including the Fire
Service, Youth Offending Team and the Police and has
acted as a key witness in Police prosecutions, Acceptable
Behaviour Contracts and ASBO applications. Nigel has
also implemented various community projects including
free football coaching for young people in Winnall,
Stanmore and Highcliffe, supported warden Peter Elsey
in the delivery of Cycle Proficiency training for pupils at
All Saints Primary School, and led on the installation of
two state of the art youth shelters installed at Gordon
Avenue on Highcliffe.  

FIONA KEEPS MUM
Principal Area Housing Manager, Fiona Churcher, is
currently on maternity leave and we wish her well with
the new arrival.  We look forward to welcoming her back
to work in the spring and whilst she is away, Fiona’s
post will be covered by two of our Area Housing
Managers.  Dominic Amans will cover Fiona’s role until
mid-December and then Jane Hobbs will stand in until
March. Congratulations and good luck to Dominic and
Jane as they tackle their new responsibilities.

Refurbishment Complete
The Council has undertaken a major redevelopment of
former hostel accommodation in central Winchester. The
building, which previously contained 15 units of
accommodation, has been extensively renovated and
now provides six self-contained one-bedroom flats for
young people. 

Each flat has a lounge with a fully fitted kitchen area, a
bedroom and a shower room. There is also a communal
lounge and accommodation for staff. The Project is being
run by Westgate Support + Care, part of A2 Winchester.
Tenants began moving into the accommodation in the
summer, and all six flats are now occupied.

“We are very pleased to be working in partnership with
Hampshire Supporting People and Winchester City
Council to provide this much needed project providing
supported accommodation for young vulnerable people,”
said Sharon Tucker, Supported Housing Manager from
Westgate Support + Care. “We have been fully occupied
since the opening at the end of May and the staff
continue to provide support to the service users in
independent living, and we look forward to successfully
moving young people on from this project into their own
accommodation.”
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The new
accommodation
provides a safe

environment for
young people.
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The Best Sheltered Housing Scheme
prize went to Victoria House in
central Winchester, where dedicated
care staff make sure that pots are
planted up with brilliant colour and
most importantly, watered
throughout the season. 

“We fundraise throughout the year
to pay for the plants,” said Deputy
Scheme Manager Denise Stevens,
“and this year we managed to raise
over £300.  The residents say that it
wouldn’t be the same without our
colourful seating area, which this
year is full of Busy Lizzies.”  Their
£30 winnings will go towards a new
table and chairs for the patio.

Such was the enthusiasm for this
year’s competition that organisers
created a special category for the
Best New Entry, which went to Mary
Heath of North Boarhunt.  The
grassed area in front of her
bungalow had been completely
replaced by her son and grandson
and it now contains a tiny cottage
garden, crammed with plants, and
complete with a little winding path,
water feature and rockery, which
Mary delights in looking after.

Judge Sandy Worth, from
Watermeadow Nursery in Cheriton,
who holds the National Collection of
Oriental Poppies, awarded two
additional Judges Prizes.  The first
went to Coral Bender of Micheldever,
for her front garden and stunning
tubs and planters, and the runners
up Judges Prize went to Charles Lee
of Itchen Abbas for his front garden
featuring the largest and most
beautiful dahlias and perennials. 

“I was really very surprised at the
high standard considering the
conditions this summer,” said Sandy.
“People had so much colour in their
gardens and they had tried so hard.
It was lovely to see new entrants
taking part too and great that they
grew all their own plants from seeds
or cuttings – they were all just
outstanding.”

65 years
together
Ernest and Frances Tee have
celebrated their 65th wedding
anniversary with family and
friends, with a card from the
Queen and a basket of flowers
from the City Council.  

The couple met on Ernest’s 17th
birthday when Frances was
despatched with a message to say
that his date would not be turning
up.  Ever the gentleman, Ernest
escorted Frances back to her bus
stop and the rest, as they say, is
history.  They married in July 1941,
on a day so hot that their wedding
cake melted.  They have a daughter
Carol and son Chris, as well as five
grandchildren and four great
grandchildren.  

On leaving the army Ernest became
a Prison Officer, serving 11 years at
Winchester prison.  The couple lived
in Stoney Lane, Weeke for 21 years,
and after a spell in Somerset,
returned to be nearer their children,
to a bungalow in Sparsholt.

And the secret of their marital bliss –
“Always agree with one another”
says Frances. “If you fall out, then
you must make up within five
minutes,” says Ernest.
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Ron Ruddle, winner of the Best Hanging Basket
competition.

Tee for Two – Ernest and Frances Tee celebrate 65
years together,

Residents at Victoria House in their prize winning
garden. From left Yvonne Atwell, Reg Wooldridge,
99 year old Doris Attfield, Ray Stratton and
Rosetta Fuller.


