
DON’T LET THEM IN
More elderly people have been robbed by bogus callers in the Winchester
district, some pretending to be police officers, so please do be on your
guard. You do not have to let anyone into your home, unless they can
give you proper identification.

All tradesmen from the City Council must give you an ID card and gas and
electricity operatives should be able to quote the customer number from your
bill to prove that they are who they say they are.   If in any doubt, keep the caller
on the doorstep, while you telephone their employer.  

All police officers, whether in plain clothes or uniform, should identify
themselves using their warrant cards.  If you are in any doubt about their
identity, keep them outside and contact the police on 0845 045 4545.
Genuine police officers will always be happy to wait while their 
identity is checked.
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CITY INCREASES RENTS
The City Council's Cabinet has agreed an average housing rent increase of
3.98%, with effect from April 1st, 2004.  This increase is in line with
government guidelines and reflects inflation at 2.59%, as well as additional
costs to the housing service, and the third year of rent restructuring.

Tenant representatives from TACT, the Council's district-wide tenant consultative
committee, who were consulted throughout the process, reluctantly accepted the
increase which, following last year's below inflation increase, had left balances in
the Housing Revenue Account (HRA) at a minimum level.

Increased costs to be met from rents in the coming year will include the provision of
Community Wardens to work on key housing estates who will address anti-social
behaviour, environmental improvements, community safety and development; an
increased demand for disabled adaptations and the cost of administering the
Supporting People regime.

The 3.98% increase represents an average rise of £2.95 per week for a three bedroom
property.  Cabinet also agreed a 2.5% increase for garage rents and service charges.

Leader of the Council, Cllr Sheila Campbell said, "We do understand the reservations
expressed by TACT.   Rent restructuring will continue to be an increasing burden on
tenants on fixed pensions and, because we live in the affluent south where property
values are high, the values used by government to set the rent formula mean that
tenants living in the Winchester district pay higher rents."

"We also have a very important consultation exercise to fund in the coming year, as
the Government requires us to plan for the future and make sure that all our homes
meet the Decent Homes Standard by 2010," she said.

inside.......
Work begins on housing options . . . . . . . . . . . . . . . . . . . . . . Page 3

New crisis numbers launched . . . . . . . . . . . . . . . . . . . . . . . . . Page 5

New homes to rent. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Page 6

New user group . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Page 6

LOOK OUT FOR ConTACT 

1

Bob Merrett (centre left), receives the Alresford Society's rose bowl from

Chairman, Douglas de Lavison (right) cheered on by delighted residents.

HG0416-15499

THOSE WERE THE DAYS
Two tenants who have vivid memories of the
early days of Stanmore have been reminiscing
about the days when the estate was brand new.
Ernie Nunn, who is also a city councillor, and
Cyril Gilbert-Wood, who is one of our TACT
Chairmen, are actually related by marriage -
Ernie's niece married Cyril's eldest son.

Ernie has lived at Stanmore for 60 years and it was
when his brother John died recently that the family
discovered an old rent book and a copy of the City
Council's first Tenants' Handbook, dated 1949.  The
rent book showed that Ernie's father who was also
an Ernest, paid 13s 10d rent for his home in Stuart Crescent, Stanmore, in 1929.

The Tenants' Handbook - A Compendium of Useful Information for Tenants of
the Housing Estates of the City of Winchester - contains photographs of the
beautiful new houses at Stanmore with their car-free roads.  It also has
regulations on the keeping of pigeons and a specification for the "construction
of a standard-type fowl house" for the keeping of eight chickens.

The Handbook also carried
advertising by companies who
have long since disappeared 
like Townend's of Winchester at 
30 High Street, who were 
'Tailors and Outfitters for Fathers
and Sons'.

If you have something of
interest relating to your home,
why not call Glynis Cole on 
Freephone 0800 716987.

Ernie Nunn (left) and Cyril Gilbert-Wood reminisce about the old
days of Stanmore.

ON THE BOWL
Our new housing scheme at Makins Court in Alresford, opened by HRH The
Princess Royal just over a year ago, has been awarded the Rose Bowl by The
Alresford Society.  Presented annually by the local preservation group, the
award recognises outstanding visual improvements to new buildings or
improvements to existing buildings within the Alresfords.

Bob Merrett and Clive
Broomfield went along to a
coffee morning to receive the
beautiful Rose Bowl from 
the Society, which is kept for 
a year, and a commemorative
certificate.  These now have
pride of place in the residents'
common room.



ON THE MOVE
Amber Crosskey, the Area Housing Manager for Area 3 (Abbots
Barton, Weeke, Crawley, Sparsholt, and Hursley) has been seconded
to work as a Project Officer, handling reviews and assessments as a
result of the Supporting People legislation.  So, if you live in Area 3,
you will now be looked after by Michael Duke and you can contact
him on 01962 848400.

EX AM SUCCESS
FOR JACKIE

Jackie Ford is celebrating exam success, having
passed her NVQ Level 3 - Promoting Independence.
Jackie has been Scheme Manager at Chester Court
in the city centre for seven years and currently cares
for some 33 residents.  It has taken Jackie a lot of
hard work to complete the 12 modules, which
included Health & Safety issues, access to
information, First Aid and dealing with abusive
situations.  She took on the additional workload as
she felt it would enhance her own role and help
her to do her job better.  Jackie has always worked
with elderly people, and was with Social Services
for many years before joining the City Council.

Popular with her residents, Jackie's sheltered housing scheme won the Best
Sheltered Scheme prize in the City's Gardening competition last year and she
is already encouraging her green-fingered team to plan this year's floral show.
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Computer
W O R D S E A R C H

Find out if you are a computer whiz kid by finding all the words relating to computers in
our Wordsearch competition.  A £15 voucher will be on its way to you, provided that you
are the first correct entry drawn out of the hat and entries must be returned by Friday 9th
April 2004 to qualify.

Send your entries to Housing Services, Winchester City Council, FREEPOST,
Licence Number SO6048, Winchester, Hampshire, SO23 9BR.  No stamp is
needed as postage is free.

For competition rules send an SAE to the above address.

Name:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Address:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Daytime Tel No:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

NEW FACES
Simon Woolfenden has joined the Health & Housing department as Housing
Needs Officer.  He is responsible for dealing with tenants’ transfer
applications, mutual exchanges and the HOMES schemes.  Simon gives
advice on all these matters to tenants
throughout the district, working closely
with our Area Housing Managers.

Born in Southport in 1965, Simon moved to
Hampshire at three years old.  He studied
law at the University of Birmingham 1983-
86, qualifying as a solicitor in 1991.
However, in 2002 he decided on a career
change and after a spell at the Royal
Hampshire County Hospital, decided to
switch to housing, where he could put the
skills and knowledge he had acquired as
a solicitor to good use.

Simon is married and has lived in Winchester since 1992.   He enjoys all
sorts of music - from Sinatra to the Sex Pistols - the cinema and travel, and
spends most of the football season fretting about Everton's chances of
survival in the Premiership.

Jackie Ford
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Simon Woolfenden

GET IT TAPED
If you are visually impaired or have a friend or neighbour

who would like HOUSEPROUD delivered to their home on

an audio cassette, please call Glynis Cole on Freephone

0800 716987 for your copy today.  These publications are

recorded by the Winchester & District Talking Newspaper

Association.  If you need a larger printed version, or

translation into a different language, call the above

Freephone number to obtain your free copy.



onthelineWORK
BEGINS ON
HOUSING
OPTIONS
The review of the future management of Housing Services, as described in
the last edition of Houseproud, is now well under way.

A Steering Group has been established with tenants represented by five
members of TACT, who sit alongside five councillors and a staff representative.

The Steering Group will be looking at the results of the recent stock condition
survey; the stock condition tenants questionnaire and the tenant satisfaction
survey, as well as a review of the current financial position. They will also
consider reports from the Independent Tenant Advisor.

Ultimately, the Council will need to decide which option will best meet the
future demands of the service as well as your needs and aspirations.  These
options include:

· Continue to manage the housing service as it is, if it is seen 
as viable,

· Form an Arms Length Management Organisation to take over
the management of some services, while the Council remains
the landlord,

· Create a Private Finance Initiative, where a contract is let to a
managing agent to manage the stock and private money is
invested with the Council,

· Large Scale Voluntary Transfer, which means a permanent
transfer of the housing stock to a new or existing Registered
Social Landlord.

Look out for the special edition of Houseproud on the Housing Options Review,
which will be produced in May, setting out the following:

· Background information on the whole project and why we have
to do it.

· Further information on all options open to the Council.

· A summary of the results of the Stock Condition Survey, the
Stock Condition Tenants Questionnaire and the recent Tenant
Satisfaction Survey. 

· A summary of the current financial position and projections for
the future.

· Details of where tenants can get further information and 
have their say, including dates and locations of meetings with
the Council and the Independent Tenant Advisor, open to all
tenants and leaseholders.

· Further information on how the final report will be prepared
and how representations can be made.

If you would like to contact the Independent Tenant Advisor call 
0800 1691814 or contact Glynis Cole, Tenant Participation Manager, 
on Freephone 0800 716987, for more information on the housing 
options appraisal.

As part of our drive to reach even more residents in the Winchester district, the
City Council has signed up to Language Line. This service will help us to
communicate with people who do not have English as a first language,
providing an instant interpretation facility 24 hours a day.  Language Line puts
at our disposal a team of qualified interpreters able to communicate in over 100
languages, which will dramatically improve our ability to speak to residents
who may need help or advice, but are unable to express their needs because of
a language barrier.  

Language Line is already being used by other local authorities and bodies like
NHS Trusts, Police authorities, the Benefits Agency and the CAB.  The service
guarantees a fair and accurate interpretation and that each party will hear back
precisely what was said.  Interpreters are highly trained and monitored to
ensure the best people are recruited. Interpreters also receive training in the
specific skills required to interpret over the telephone as these skills can be
different from those needed for face-to-face contact.

For a three-way telephone conversation Language Line can set up a conference
call so that the Council, the interpreter and the non-English speaker can all be
on the line together.  Language Line can also provide text translation and text
to speech services.

If you, a relative or a neighbour would like to talk to the City Council
through the Language Line service, please call our main reception at the
City Offices on 01962 840222.

ACCESSIBLE
accommodation

The Council, working with

Social Services, has

successfully adapted

accommodation in Wickham

to help meet the needs of

one of our disabled

residents.  The two bedroom

dwelling was adapted to

provide wheelchair

accessibility throughout the

ground floor and now

comprises of a ground floor bedroom with ensuite washing facilities, accessible

lounge and kitchen, together with a large entrance hall at the rear that leads to

all ground floor rooms.  The old outhouse and outside WC were incorporated

into the house, becoming the new

kitchen, so that only a small extension

needed to be provided at the rear of the

dwelling to create an accessible hall. The

Council's contractor JAD Builders &

Decorators successfully completed the

work in seven weeks.
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The front of the newly refurbished property has easy access
to the front door and the side of the house.

The new kitchen created out of the former
outhouse and WC.



STAY SAFE AND
INDEPENDENT
The City Council has introduced a new "fast track" referral system for
simple adaptations designed to minimise the risk of slips trips and falls
and to ensure that residents who are elderly or disabled can remain as
independent as possible within their home.  Examples of the type of work
considered are as follows:

· One or two grab rails, second bannister rails, and short runs of essential
external rails.

· Lever taps

· Essential raised sockets

· Easier to operate fixtures. i.e. light switches, cupboard handles

· Leveling thresholds (if simple)

· Door intercoms (if unable to answer door)

· Key safes

· Half steps

· Improve and widen pathway to front door to allow safe access when
walking aids and/or wheelchair access is required

· Paint the edge of steps and stairs

· Increase lighting in principal rooms and in communal areas

· Fit sure stops (if unable to access stop valve)

· Resite consumer unit (if not over £500 and client cannot access)

· Raise/lower essential cupboard or key work surface, or wash hand basin

This new system aims to prevent residents waiting for an Occupational Therapy
assessment when they are well able and happy to identify their own needs.
Remember, you or someone who knows your needs can make the referral.
Requests for more complex work and for Occupational Therapy assessments
should still go via Social Services.

To make a referral or find out more about the fast track service, please call
Marriam Baxendale on 01962 848335.

STAY ON
YOUR FEET
Many older people fall.  In fact nearly a third of people over 65 have a

fall in any one year and that number increases with age.  There is

evidence that the number of falls and the injuries caused can be

dramatically reduced if local health and social care communities work

together to address falls and their impact.

The Stay on Your Feet project began five years ago when local agencies

became concerned about the number of older people suffering harm as a

result of falls and, as a result, a Health Improvement Alliance was formed. Its

first priority was to increase public awareness.  We wanted to hear about the

experiences of older people locally and, over the last year we have visited

them in their homes; at existing falls clinics and in nursing homes, in order to

learn how they stop themselves from falling or whether they knew how 

to do so.

From this information we have devised a list of basic tips to prevent falls, slips

and trips.  Our leaflet also contains contact details for other agencies that can

give you basic advice and information on how to stop falling.  Our Stay on

Your Feet Information pack also includes tips on healthy eating, keeping your

bones strong, ways of staying physically active and other small measures you

can take to prevent yourself from falling in and around your home.

Reasons for falling may vary from person to person and even the time of year.

Stay on Your Feet has addressed local discussion groups, spoken on local

radio and written in the local press about a range of issues which increase the

likelihood of a person falling.  For example, last year hearing that a cold snap

was on the way, we spoke on Win FM about the risks associated with going

out in icy weather.

If you want to know more about Stay on Your Feet, please call Sara Owen for

information leaflets and Stay on Your Feet Falls Prevention packs. You may

even want her to lead a Falls Awareness session

in your area.  For more information or if you

are concerned about an older person

who is worried about falling,

please call Sara on 01962 863511 

ext 3661or write to her at Mid

Hampshire Primary Care Trust

Highcroft, Romsey Road, Winchester,

SO22 5DH or email

sara.owen@win.nm-ha.nhs.uk

SURGERIES
DOWN SOUTH
As part of the Best Value review, we have been working on introducing
housing surgeries to the southern parishes, with the aim of increasing
your access to housing officers.

The surgeries began in February and are held on the first Wednesday of
each month in Wickham, between 10am and 1pm at Normandy Court and
on the first Thursday of each month in Denmead, between 2 and 5pm at
White Wings House, Ashling Park Road.

The surgeries are run by the Area Housing Managers for each area (Fiona
Hill and Angela Simpson) and a Housing Benefit Officer also attends each
surgery.  Using the wonders of modern technology we are able to access
your records on the spot.

These surgeries provide a face-to-face service for those who are unable, or
who do not wish, to travel to Winchester.  However, if you are unable to
attend these local surgeries because of physical infirmity, please call your
Area Housing Manager to arrange an appointment in your own home.  

For further information on these local surgeries, or to 
make an appointment, please call Fiona or Angela your Area
Housing Managers on 01962 840222.
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TENANTS GET INVOLVED
Sixteen City Council tenants took part in a conference to find out more
about how they can get involved in tenant participation and help to
improve housing services in the district.  The seminar, called Getting it
together - raising the standard was organised by Hampshire Training
Group (HTG), and was designed specially for residents from local
authorities and housing associations across the county.

Guest speakers included Pete Wellock, of Irwell Valley Housing Association
Greater Manchester, who spoke about his organisation's Gold Star service,
which offers incentives to residents who pay their rent on time or who are
good neighbours.  Sharon Mitchell of Atlantic Housing Group and Eastleigh
Housing Association tenant Barbara Lee focused on how tenants can help to
drive improvements to their housing service by becoming involved in their
landlord's decision-making process.

Attending her first conference was Lisa Leedell-Clarke who has just joined the
newly formed Colden Common & Twyford Tenants Association.  "This was my

first HTG Conference and I really enjoyed the
day.  I found it very educational and I hope
that we will be able to use some of these
ideas in my own Tenants Association." 

HTG holds four or five training events every year
to enable residents from different organisations
to meet, learn and share information on a
variety of issues to do with housing.

For more information on tenant training
contact Glynis Cole, Tenant Participation
Manager, on FREEPHONE 0800 716987.
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Dear Tenants,

2004 has seen the launch of a whole range
of new services to make life easier for
tenants and we write about many of 
them in this edition of HOUSEPROUD.  

The City Council has now signed up to
the Language Line service to help
communication with those who do not
speak English and a new User Group has been
created to tackle problems experienced by black and minority ethnic
tenants.   

New housing surgeries in the district mean that our Area Housing
Managers are even more accessible, while Area Housing Managers
across the district can now sign up new tenants in a streamlined process.
The new Cash Office will take shape this year and if you need a disabled
adaptation to your home, these can now be speeded up under a new
'fast track' scheme.

A new local and confidential telephone helpline service for those who
are experiencing threats or abuse has been created and there is a new
kid on the block in the shape of Simon Woolfenden, our Housing Needs
Officer.  There's also good news on the Tenants Association front too as
Colden Common & Twyford Tenants Association now has an elected
committee and Weeke held its first public meeting, which was a runaway
success attracting 60 residents.

So stay on your feet and, if you want to do something good in your
community, give me a call on Freephone 0800 716987 and I can give
you the low down on how you can get involved with your local Tenants
Association.

Best wishes,

COLE’S
column

Glynis Cole

CRISIS NUMBERS

LAUNCHED
Three Freephone numbers have been set up to help people suffering from
domestic abuse, racial harassment or homophobic abuse.  These numbers are:

0800 138 0531 for Domestic Abuse

0800 138 0524 for Racial Harassment

0800 138 0526 for Harassment by virtue of sexuality

All three numbers are being run through a partnership of the Winchester, 
East Hampshire, Fareham and Havant Community Safety Partnerships and 
Hampshire Constabulary.

The numbers offer recorded information for people
suffering in these situations and are completely
confidential and will not show up on the
phone bill.  They can be accessed 24 hours
a day and messages give people
information before they feel ready to talk
to someone face to face.

The statistics gained from the calls received
will help highlight the extent of these crimes
that are often not reported, and may go some
way to help solve, or prevent, crimes.

Diana Boyles, Crime and Disorder Inspector at Fareham
Police said, "The launch of these numbers is a huge step forward and has been
a long time coming. The opportunity for people to leave an anonymous message
will help them to take positive action about their harassment, and help us in
tackling crime. Even if people do not want to be involved themselves, they can
leave details of people they think are being targeted or those who are committing
the offence," she added.

Any messages left with the service will be picked up during office hours and so
the partnership stresses that if anyone is in immediate danger they must dial
999.  Each of the numbers has translations in nine languages and offers numbers
and information about national and local organisations that can help.

For more information please contact Mick Wallace, Community Safety
Officer, on 01962 848132.

SIGNING IN
In the near future Area Housing Managers will be able to sign up new City Council
tenancies. This will include transfers, mutual exchanges and Joint Housing Register
sign-ups, all of which were previously carried out by the lettings department.  It is
hoped that this new process will provide both tenants and the Council with a more
streamlined and professional approach to this legal process.  How will it work?   

· Sign-ups will be arranged with appointment times at the City
offices with the local Area Housing Manager.  This meeting will
take about an hour.

· Letters offering properties and most of the paperwork has been
changed to reflect both tenants' and officers' needs and a sign-up
folder will be issued, containing useful information about utilities,
contents insurance and TACT, etc.

· A completed Housing Benefit form or two weeks rent payable in
advance is required before collecting the keys.  In conjunction
with Housing Benefit, an assessor will be present at the sign-up to
help complete the details.   

· Identification will be needed and copied before keys are given to
the new tenant.
If you have any questions about this process, please contact Dominic  Amans,
Area Housing Manager on 01962 848506, or your Area Housing Manager.

Lisa Leedell-Clarke
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