Drop in Day — 20" November 08 {2} Hampshire Home Choice

In October 08 a letter was sent to all applicants currently on the Winchester Joint
Housing Register and Transfer Register, inviting them to attend the Drop in Day. The
Drop in Day was aimed at providing more information about Hampshire Home Choice
and Questionnaires were handed out in order to receive feedback from current
applicants. The feedback has been collected from both applicants and other
organisations and is shown below.

Feedback from Applicants and Organisations

1. The Hampshire Home Choice process for applying for properties is easy to
understand

Strongly Agree

Agree

Not Sure

Disagree

Strongly Disagree
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2. Hampshire Home Choice will make it easier for applicants to select where they
wish to live

Strongly Agree

Agree

Not Sure

Disagree

Strongly Disagree

0 2 4 6 8 10 12 14 16
Responses

3. Where would you most like to see vacant property adverts?

Order of Method

Preference
1 On the Internet at home
2 On the Internet in Parish Offices / Libraries
3 Look at property advert posters at the Council’s Offices
4 Listen to property adverts using the automatic telephone bidding line

Pick up a paper copy from supermarkets

5 On the Internet at Council Offices

Look at a paper list at the Council’s Offices
Look at a paper list at GP surgeries

Look at a paper list at the Parish Offices
Look at a paper list at Citizen Advice Bureaus
Look at a paper list at the Nightshelter
Look at a paper list at the Trinity Centre
Look at a paper list at West View House
Look at a paper list from Estate Agents
Receive a paper list by Post

9 Look at a paper list at Libraries
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4. Which method of bidding for a property (expressing an interest) do you think
you are most likely to use?

The Internet

Telephone (automated phone
system)

In person at the Council's
offices
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Responses

5. Do you have access to the internet either at home or in a nearby local facility,
e.g. library or local Council Office?

Yes

No

0 2 4 6 8 10 12 14 16
Responses



6. Do you think that you will need any help or support from any of the following
for making a bid?

Fine bidding on own

Relative

Friend

Support Worker

Housing Officer

0 2 4 6 8 10 12 14 16
Responses

7. Is it clear how Hampshire Home Choice will operate to allow you to apply for
houses in all three district areas?

Very Clear

Quite Clear

Not very clear

Not very clear at all

Responses

We will be evaluating all your points raised. Thank you for your support!



