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Ineligible Service Charges include:

�Water Charges

�Heating/Lighting of the tenant's accommodation

�Meals

Single People Under the Age of 25
If your tenant is a single person with no children the amount

of help they receive towards paying their rent may be restricted.

Their benefit will be worked out based on the average
market rent for a single room with shared facilities whatever type
of accommodation they actually live in. The rules regarding
single people under the age of 25 do not apply to some people
under 25 such as:

�Council tenants

�Housing Association or Registered Social Landlord tenants

�Persons who are under 22 and have previously been in
accommodation provided under Section 20 or 31(1)(a) of
the Children Act 1989.

What about a change in circumstances?
If you are receiving direct payments you must notify the

Council of any relevant changes in circumstances.

If your tenant moves out or there is a change in their rent you
must notify the Benefits Section immediately.

If you are overpaid benefit because you did not tell us about
a change of circumstances we can recover the overpayment
from you.

What if I am paid too much benefit?
Even if you are paid too much benefit because your tenant's

personal circumstances have changed, in most cases we will still
ask you to pay the money back as you are only entitled to the
amount we would have paid to your tenant.

We will ask you to pay the money back if your tenant has
vacated and we have paid money for a period when they were
not there. This will apply even if you are not aware that they
have moved out or given you notice of their leaving date.

Sometimes, if a tenant who received Housing Benefit at a
previous address owes the Benefits Section some money in
respect of an overpayment of Housing Benefit, when we
calculate how much to pay at their new address we deduct an
instalment towards what they owe. You would need to collect
any shortfall from your tenant.

Can I appeal?
The claim for Housing Benefit is between your tenant and us

even if the payments are going direct to you. This means that if
you disagree with a decision we make you will generally not be
able to appeal against it. Your tenant has the right to request a
statement explaining any decision we make and also appeal
against any decision.

You can only appeal against a decision to pay Housing
Benefit direct to you or to recover an overpayment from you. 

It is important for you to notify the Benefits Section if there
has been a change in circumstances regarding the tenant. For
instance, if your tenant has given notice to leave the property
or if he/she leaves without giving notice.

You cannot appeal against the level of Housing Benefit or
other aspects of the award.

You may however support an appeal made by your tenant
if you wish to.

Benefits Section
Winchester City Council
City Offices
Colebrook Street
Winchester SO23 9LJ

tel:01962 848 539
telephone calls may be recorded

fax:01962 841 365

e-mail:benefits@winchester.gov.uk

website:www.winchester.gov.uk

A private interview room is available at the City Offices

What is Housing Benefit?
Housing Benefit is a national welfare benefit available to

tenants on low incomes.

The Housing Benefit scheme is administered principally by
Local Authorities. We work out how much Housing Benefit your
tenant may be entitled to, by taking into account how much
money they have coming in, the savings they have, their
personal circumstances and the amount of rent they pay.

This leaflet has been produced with the aim of helping you to
understand how you will be affected if you have a tenant who is
claiming Housing Benefit.

As with other aspects of Housing Benefit provision, the
guidelines that relate to private tenants are complex. These notes
are designed to address some of the more common questions
asked of us by landlords, but if you have any other questions or
do not understand what is in this leaflet please contact us.

Our address and telephone number can be found on the
back page.

Who can claim Housing Benefit?
A person may be entitled to Housing Benefit if he or she is

liable to make rent payments in respect of a dwelling in Great
Britain which he or she occupies as a home.

Housing Benefit is available to:

� Public Sector Tenants - people in houses owned by the
Council and those placed by the Council in 'Bed and
Breakfast' establishments and hostels who are statutorily
'homeless'.

� Private Sector Tenants - including people who live in
hostels and are provided with meals, who rent
accommodation from a private landlord or housing
association.

Who may not claim Housing Benefit?
There are several instances where a person may not be

eligible to receive Housing Benefit. The more common types are
listed below:

� People living with a close relative (or the partner of a close
relative)

� People under 16 years old and most people under 18

� Most students

� People in Local Authority part lll accommodation and most
residents of registered Residential Care and Nursing Homes

� People renting a former jointly owned home from an ex-
partner, or persons renting their home from their child's
other parent

� People living in tied accommodation

� A landlord cannot claim benefit on behalf of a tenant if a
tenant does not wish to claim benefit

How do Tenants claim Benefit?
They need to obtain a Housing Benefit claim form from us.

The claim form requests details of their personal
circumstances, the type of accommodation they rent and the
amount of rent charged. The application form contains a section
for the landlord to complete. If there is a tenancy agreement we
will need to see it.

What happens next?
The application is checked to ensure that it has been

completed properly. If it has not or further information is
required, a letter will be sent to the customer requesting the
information and giving them 28 days to provide it.

If the information is not received in the given time the claim
will be incomplete and will not be assessed. A letter will be sent
to the customer advising them and a new claim form will be
required.

When the claim is complete, benefit entitlement will be
calculated. Any benefit is usually paid from the Monday
following the date the claim is received in the office.

What information or proofs are required?
With the properly completed application form we also require

from the customer certificates, documents, information and evidence.

We need to see a current Tenancy Agreement or a letter from
you giving rent details including the rent frequency, services
included, your signature and date. We also ask to see an up to
date rent book if there is one that has been signed by yourself.

Identity and National Insurance Number
Customers must provide proof of their identity and National

Insurance Number.

If they have a partner, proof of their identity and National
Insurance Number must also be supplied. We will need to see an
original document with their National Insurance Number on it. If
they do not have an original document with their National
Insurance Number on if we will need to see 2 original documents
to enable us to establish their identity.

For example:

� Birth Certificate

� Medical Card

� Driving Licence 

� Passport (current and valid)

Income
For a customer not receiving Income Support, income related

Jobseeker's Allowance, or Pension Credit Guarantee, one of the
factors taken into account in working out Housing Benefit or
Council Tax Benefit is his or her income. All proofs relating to all
income received must be submitted.

For example:-

� Earnings proof - latest 2 monthly or 5 weekly payslips

� State Retirement Pension book

� Maintenance payment - such as a letter from the person 
making the payment

� Benefit books such as Child Benefit 

Capital
A customer will not be entitled to claim for Housing Benefit if

they have over £16,000 in capital unless they are in receipt of
Pension Credit Guarantee.

The term 'capital' includes:-

� Cash held at home

� Any savings, for example money in Banks, Building
Societies, the Post Office

� National Savings Certificates
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